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San Francisco’s first Street Crisis Response Team is a pilot program designed to help people
experiencing mental health and substance use crises on the streets. The team launched in November
2020 and will provide citywide, 24/7 service by the summer of 2021.

Each team includes one community paramedic, one behavioral health clinician (like a psychologist or
social worker) and one behavioral health peer specialist (someone whose lived experience may
include homelessness and behavioral health needs and who’s in recovery). We work together to de-
escalate, or calm down, crises in the streets.

We answer 911 calls that don’t require a police response. Our goal is to reduce unnecessary
emergency room visits and jail time. We can call police in case of a public safety threat, and we can
initiate 5150 psychiatric holds when clinically necessary, but we find that most of our calls can be
safely resolved in the community. We can link people to services and can even provide transportation
to those services. We also support our clients with follow-up care coordination.

You can call 911 to engage the Street Crisis Response Team for
adults in public spaces who are nonviolent, who don’t have
weapons, and who are showing signs of a behavioral health
crisis (for example, they are visibly upset, talking/yelling to
themselves).

The Street Crisis Response Team is a collaboration between the San Francisco Department
of Public Health, Fire Department, and Department of Emergency Management, and is
supported by community-based providers HealthRIGHT 360 and RAMS, Inc.




'PYINNA
PEATMPOBAHUA
HA KPUSUCHBbIE
CUTYALIUUN HA
YINUUE

MepBasa B CaH-PpaHLMUCKO rpynna pearMpoBaHMA Ha KPU3UCHbIE CUTYALUKN Ha yauLLEe AeNcTBYET

B COOTBETCTBUM C MUNIOTHON NPOFrPaMMOM MOMOLLN NOAAM, CTPAAAIOLWMM NCUXUYECKMMMU
3a6001eBaHMAMM U YNOTPEOAAIOLWMM HAPKOTUKKM Ha yauLax roposa. MNpuctynusLias K pabote B Hosbpe
2020 roaa rpynna byaet K nety 2021 roaa HECTU KPYTIOCYTOUHYIO CAYXKOY MO BCEMY ropoay.

B KaKayto U3 KomaHA rpynnbl BXOAAT OAWH BPay ropoACKON Cy»6bl CKOPO NOMOLLM, OAMH
NPaKTUKYIOLWLMIA CNELMANNCT MO NCUXMYECKMM PacCTPOMCTBaM (HanprMmep, NCUXOIOT UK COLMAbHbIN
PabOTHMK) M OAUH CNELMANNCT NO NOBEAEHYECKOMY 340P0BbI0, 3HAKOMbIV C aHaIOTMUYHBIMK CUTYaLUAMM
(HaxogswWwMmiics B npouecce peabuanutaummn YenoBeK, Ha CO6CTBEHHOM OMbITe 3HAKOMbIN C Npobaemamm
6€340MHOCTU U NCUXMYECKOro 340p0BbA). Mbl BMecTe paboTaem Hag Tem, YTOObI KPU3MCOB Ha yauLax
CTaHOBM/I0Cb MEHbLUE.

Mbl OTKIKaeMCs Ha Te 3BOHKM B cy»Kby 911, KoTopble He TpebyloT peakumn noanumun. Hawa uenb —
COKPaTUTb KOIMYECTBO Heobs3aTeNbHbIX 0bpalleHuit B OTAeNeHUe HEOT/IOMHON MOMOLLM 1 Bpems,
nposeAeHHOEe YeI0OBEKOM 3a PeLIeTKOW B NoANLMK. Mbl MOXeM Bbi3BaTb MNOIMLMIO B Cy4Yae yrposbl
061LecTBeHHON 6e30MacHOCTU; TaK¥Ke Mbl MOXKEM MPU KNMHUYECKON HeE0BX0AMMOCTU UHULIMMPOBATL
3afiepyKaHme no NcMxmMaTPUYecKMm NpuYMHam B COOTBETCTBMM C KOoaom 5150 3akoHa 0 coLmanbHOM
obecneyeHnn. OgHaKo B BObLIMHCTBE CAyYaeB, KOrAa Hac Bbi3biBaoT, MPobaemy MoxHO 6e3onacHo
pewmnTb Ha mecTte. Mbl BbI30BEM HYXHYHO CAYXKOY UK AarKe TPaHCMOPTUPYEM YeN0BeKa B NpaBuibHoe
yypexaeHune. Kpome Toro, Mbl OKasbiBaem HallMM KIMEeHTaM NoAAep»KKYy B BOMPOCax KOOpANHaLMK
nocneayoLLero BpayebHoro HabnoaeHuA.

YTo6bl BbI3BaTb rpynny pearupoBaHUaA A8 B3POC/bIX, KOTOpble HAX0AATCA

B 06LLECTBEHHbIX MecTaX, He NpuberatoT K HaCUAKUIO, He UMEIOT OpY*KUA

U NPOABAAIOT NPU3HAKKU KPU3UCA NCUXMUUYECKOro 3aboneBaHua (Hanpumep,
YyenoBeK ABHO PacCTpoOeH, pa3roBapueBaeT cam ¢ coboii/KpuumnT cam Ha cebs),
Bbl MOKeTe NO3BOHUTb B CNyXK6y 911.

lpynna pearMpoBaHMA Ha KPU3MCHbIE CUTYaLMU Ha YAULLIE CO34aHa B pe3yabTaTte
coTpyaHunyecTBa [lenaptameHTa 3apaBooxpaHeHna CaH-PpaHumcKo, JenapTameHTa
noapHoi 6e3onacHoCcTM 1 [lenapTaMeHTa ynpas/ieHns YpessbluaiHbIMU CUTYaLUAMM

M noanepXMBaeTca ropoaCKMMM NOCTaBLUMKaMM MeanumnHCKux yenyr HealthRIGHT 360
n RAMS, Inc.




