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San Francisco’s first Street Crisis Response Team is a pilot program designed to help people
experiencing mental health and substance use crises on the streets. The team launched in November
2020 and will provide citywide, 24/7 service by the summer of 2021.

Each team includes one community paramedic, one behavioral health clinician (like a psychologist or
social worker) and one behavioral health peer specialist (someone whose lived experience may
include homelessness and behavioral health needs and who’s in recovery). We work together to de-
escalate, or calm down, crises in the streets.

We answer 911 calls that don’t require a police response. Our goal is to reduce unnecessary
emergency room visits and jail time. We can call police in case of a public safety threat, and we can
initiate 5150 psychiatric holds when clinically necessary, but we find that most of our calls can be
safely resolved in the community. We can link people to services and can even provide transportation
to those services. We also support our clients with follow-up care coordination.

You can call 911 to engage the Street Crisis Response Team for
adults in public spaces who are nonviolent, who don’t have
weapons, and who are showing signs of a behavioral health
crisis (for example, they are visibly upset, talking/yelling to
themselves).

The Street Crisis Response Team is a collaboration between the San Francisco Department
of Public Health, Fire Department, and Department of Emergency Management, and is
supported by community-based providers HealthRIGHT 360 and RAMS, Inc.
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Doi Ngii Ung Phé Khiing Hodng Dudng Phé dau tién cla San Francisco 1a mét chuong trinh thi diém
duoc thiét ké nham gitp d& nhitng ngudi dang gap phai khiing hodng vé sirc khde tdm than va lam

dung chat trén dwong phd. Doi ngli nay da ra mat vao thang Muoi Mot, 2020 va sé cung cap dich vu
trén toan thanh phd, sudt 24/7 vao mua hé ndm 2021.

Mbi doi ngili sé bao gobm mat tro ta y té trong cong dong, mot bac st lam sang vé strc khée hanh vi (nhw
ma&t nha tdm ly hoc hodc nhan vién xa hoi) va mot chuyén gia dong dang vé strc khde hanh vi (mot
ngudi da cé kinh nghiém séng ¢ thé gdm tinh trang vo gia cu va cac nhu cau sirc khde hanh vi va
ngudi dang phuc hoi). Ching t6i s& nd luc cing nhau dé gidm bét mirc dd cing thang, hodc gitp giam
nhe céc cudc khing hodng trén duwdng phé.

Chung tdi s& tra |&i cac cudc goi 911 ma khdng can dén ng phd clia canh sat. Muc tiéu cla ching toi
|a gidm bdt s6 ca dwa vao phong cap ciru khéng can thiét cling nhw thai gian ngdi tu. Ching toi cé thé
goi canh sat trong trudng hop cé mdi de doa vé an toan cong cong cling nhu cé thé khadi xwdng viéc
tam gilt ngwoi tam than theo muc 5150 khi can thiét vé mat 1am sang, nhung ching téi thay rang hau
hét cac cudc goi cia minh déu cé thé duoc giai quyét mot cach an toan trong cdng dong. Ching t6i cé
thé két néi moi ngudi véi cac dich vu va tham chi cé thé cung cap viéc van chuyén cho cac dich vu dé.
Chung tdi cling ho tro khach hang clia minh bang cach diéu phdi dich vu chdm séc theo dai.

Quy Vi c6 thé goi 911 dé bao cao cho Ddi Ngii Ung Phé Khung
Hoang buwong Phé vé nhirng nguwei trweéng thanh tai cac noi
cong cong, khong gay bao lwc, khong mang vii khi, va nhirng
ai ¢c6 dau hiéu gap khing hoang sirc khée hanh vi (vi dy, ho rat
buén b3, néi nang/la hét véi chinh minh).

Poi Ngii Ung Phé Khing Hoang Bueng Phé 1a sy hop tic gitta S& Y Té Céng Céng,
S& Ciru Hoéa va S& Quan Ly Truong Hop Khan Cap ciing nhu dwoc hé tro bai céc
nha cung cép dich vu dva trén cong dong HealthRIGHT 360 va RAMS, Inc.




