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CGJ Report Title Findings Responding Dept. 2016 Responses 2016 Response Text
Year (Agree/Disagree)Use the
drop down menu
2015-  |Fire Safety F.II.1. Because station house Companies do not| SFFD Deputy Chief of disagree with it, partially To a minimal risk.
2016 |Inspections in San |inspect all the R-2s in San Francisco every Operations (explanation in next column)
Francisco twelve months as mandated by Code, San
Franciscans may be exposed fo unnecessary
risks.
2015-  |Fire Safety F.II.2. Station house Companies cannot always Deputy Chief of . [disagree with it, partially Generally the only reason R-2's have not been done is
2016 |Inspections in San (get into R-2s to inspect them because Company Operations (explanation in next column)  [because we cannot gain access to the building. On
Francisco Captains rarely schedule R-2 inspections in some occasions the contact information is also
advance. obsolete.
2015-  |Fire Safety F.I1.3. Contact information is not included on the SFFD MIS agree with finding This information is now available on the R-2 inspection
2016 |Inspections in San (Inspection Worksheets that Company Captains form.
Francisco take with them to document their R-2
inspections in advance.
2015-  [Fire Safety F.IL.4. R-2 inspections are not conducted on the Deputy Chief of agree with finding We are looking into possibly changing that practice.
2016 |Inspections in San |weekends. Operations Normally on weekends, we hold larger scale drills and
Francisco check hydrants. Also, there are many special events
that occur in the City on the weekends that we are
responsible for covering.
2015-  [Fire Safety F.IL5. Companies with the ten largest R-2 lists Deputy Chief of disagree with it, partially Companies shall be held accountable. At the time of
2016 |Inspections in San [have most of the largest backlogs because R-2 Operations (explanation in next column)  |this writing companies should be able to complete all R-
Francisco inspections are disproportionately distributed 2's assigned if access to the buildings is possible and
among the Companies and not sufficiently the contact information Is up to date.
redistributed to nearby Companies with less
R-2s to inspect.
2015-  [Fire Safety F.I1.6. Company Captains prioritize which R-2s Deputy Chief of disagree with it, wholly Company Officers are directed to do all R-2's assigned
2016 |Inspections in San [they will inspect based on location of the R-2 Operations (explanation in next column)  |by deadline. As described above, access to all
Francisco rather than on the deadline for each inspection. buildings may not be possible by the deadline. The

As a result, some R-2s are not inspected by
their deadline.

Inspection compliance rate was 94% in 2015,




‘pJemio} BulAOW JejjeLU SIY) SS8IPPE [|IM JUsINJop
S} Ul Jeljies Yuo} Jas sasseoold papusiue “LOI}01I00
8} 'd4d Jo uoljeulse ayj Ul ‘ale asay) jeym jnoge 10} paje)s s10}0adsul JoL)SIp Seleewl) s 09sjouel
ajeimsod Ueo 8uo 8|Iyp ‘enssi §s8204d B sl alal)|  (uwnjoo Jxau Ul uojeue|dxa) Uy} 1931109 0} JaBuo] 400} suoie|oln Japjuuds| ues uj suopoadsu|f 9107
Je) sisebbns sfep/siaquinu uj abuel swaijxe ey | Ajented 91 uym saibesip|  leysiepy a4 8yl pUE S)IXe payoo|q ‘WLefe il JSoW “LL'II'4 faeg and| -§102
'Se0UEJSWNOII0 8nbiun
8y} 8)en|eAs pue 8seo Yoes uado 0} 8q pinom
ainseaul Juspn.d ay} s|geuosealun/s|qeucses)
ale slaguinu asay} Jayjeum puejsiepun
AinJ) o) pue Juswaaoiduw Joy Ajunpoddo
A|1eao s| 81y} ‘soepns su) UQ 'syjuowl
OM) UIL)IM paAjosal alem sjuledwod Japyulids |e jo
92§ ‘SUJUOLL OM]} UIYJIM PSA|0S8l 81eM Sjule|dwiod "paAj0Sal 8¢ O} SUJUOLL OM] Uey) 00SIOUBI
JIX8 pex2o0|d | JO %EQ :SYIUOW OM} UIUIM|  (uwnjoo )xau uj uoheue|dxs) 10U 00} S)uleldwion Japjunids pue syxe paxoo|q| Ues uj suonoadsul| 910z
PBA|OSO Blam Sjule|dLLoo WLRe 8ll) ([ JO %z . Afensed ‘) yym saibesip|  |[eysIel ali4 8yl ‘Wieje a1} Jo sequunu Juestyiubis v oL’ d Rejeg aig|  -61L0Z
"ssa00.d
JuaLlu@IOjUa pue uonvadsul sy Jnoge aqnd ay)
'9poQ 2.4 Jo Bulpuejsiepun : ajeanpa o} Aunyioddo passiw e st sy} “onand
lIay) soueyUS ||Im UojjeBlisaau| a4 Jo neaing U Unim Joelsiul sispyblall saUIS JUSWaDIojUT 09sIoUBl4
au) Aq padojeaap Bujaq s|npouw 8y ‘SUOE|oIA 8pod|  (UWNjod xau Ul uojeuejdxs) suojelado apo7) 1o LoUaAld B1l4 Inoge apy| ues ul suojoadsul| 9102
Anuapl 0} 8|qe aq 0} pajoadxe ale s1sal0 Auedwo) |1y fijensed ‘) uym eaibesip| jo Jaiyo Aindeg g44S | mouy o) wiees sureiden Auedwon AUBW “6°[I'd fisleg aud|  -GL0Z
"suonoadsul Z-Y
Bunanpuoo Usym aouel|dwod spoo 0} ouepodull
lenba anib Apusionns Jou Aew Asy) ‘ssausieme 00810UEBl
‘gougpodun|  (uwinjoo Jxau U UoleLe|dxs) suoleladp Buip|ing dojensp 0} si sz-y Bunoadsul Joj| ueg uf suopoadsuj| 9107
[enba UyIm S10}08) Y1og Japistiod sisjubieild fijented ‘41 ynm saifesip jo Jayp Aindaq uoneanow Arewd sisjubyaiy ssnessg ‘gll’4 fergaid|  -GL0Z
‘Bopjorq 8y} 10} 8|gLIUN0IIE
fuedwiony ey} poy Jou Ssop ) 8sneds( ooslouel
‘siseq Je|nbal suopelsado Jusioynsul si sbopjoeq  uonosdsul Auedwon| ueg ui suopoadsul| 9102
B Uo dn mojjo} 0) paulewal aq [[Bys SjeIy uoleieg Buipuy yum aalbe j0 18y Aindaq uo dn-mojjo} SjelyD uolelleg swos L4 fejes ald| -5L0Z

LAVHA 5

asuodsay g44s

gT0Z 2un[ ‘0dsioueld ues ul suonaadsu| Ajojes adid

Aunr pueds |IAID 9T-5T0T




2015-16 Civil Grand Jury *EDRAFT?
Fire Safety Inspections in San Francisco, June 2016
SFFD Response

2015~ |Fire Safety F.L7. Some Battalion Chiefs’ follow-up on Deputy Chief of agree with finding '(Battalion Chiefs shall be remained to { llow up on a
2016 |Inspections in San Company inspection backlogs is insufficient Operations regular basis,
Francisco because it does not hold the Company
accountable for the backlog.
2015~ [Fire Safety F.I1.8. Because firefighters' primary motivation Deputy Chief of disagree with it, partially Firefighters' consider both factors with eq al
2016 |Inspections in San [for inspecting R-2s is to develop building Operations (explanation in next column) importance.
Francisco awareness, they may not sufficiently give equal

importance to code compliance when conducting
R-2 inspections,

2015-  |Fire Safety F.I1.9. Many Company Captains seem to know | SFFD Deputy Chief of |disagree with it, partially All Company Officers are expected to be ble to identify
2016 |Inspections in San [little about Fire Prevention or Code Operations (explanation in next column) - |code violations. The module being develc red by the
Francisco Enforcement. Since firefighters interact with the Bureau of Fire Investigation will enhance 1eir
public, this is a missed opportunity to educate understanding of Fire Code,
the public about the inspection and enforcement
process,
2015-  [Fire Safety F.11.10. A significant number of fire alarm, The Fire Marshall  |disagree with it, partially 72% of all fire alarm complaints were 1 ssolved
2016 |Inspections in San |blocked exits and sprinkler complaints took more (explanation in next column) |within two months; 83% of all blocked it
Francisco than two months to be resolved. |complaints were resolved within two n nths; 52%

of all sprinkler complaints were resolve d within two
months. On the surface, there is cleal y
opportunity for improvement and to tr, y
understand whether these numbers a 3
reasonable/unreasonable the prudent neasure
would be to open.each case and evall ate the
unique circumstances.

2015-  |Fire Safety F.IL11. Most fire alarm, blocked exits and The Fire Marshall  |disagree with it, partially The extreme range in numbers/days s iggests that
2016 |Inspections in San |sprinkler violations took longer to correct than ‘ (explanation in next column)  |there is a process issue. While one ca 1 postulate
Francisco the timeframes district inspectors stated for about what these are, in the estimatiol of BFP, the
correction.

amended processes set forth earlier ir this
document will address this matter mo ng forward.
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2015-
2016

Fire Safety
Inspections in San
Francisco

F.11.12. District inspectors' workload was too
heavy for them to investigate all R-2 complaints
in a timely manner.

The Fire Marshall

disagree with it, wholly
(explanation in next column)

It has been a long standing BFP policy to prioritize fire
complaints. Itis the duty of the Inspector to nofify
his/her officer if the workload is “too heavy" to address
fire complaints in a timely manner. Additionally, it is the
duty of the supervising officer to monitor the progress of
the Inspectors in their section. If itis determined that
the volume is too high to address the fire complaints in
an appropriate timeframe, the supervising officer is
responsible for bringing this fo the attention of the
Captain of Administration. The Captain would then load
balance and/or seek additional resources to respond to
fire complaints.

2015-
2016

Fire Safety
Inspections in San
Francisco

F.11.13. District inspectors prioritized reviewing
construction projects and phone calls over
inspecting R-2 complaints. As a result, some R-
2 complaints and violations were not corrected
in a timely manner.

The Fire Marshall

disagree with it, wholly
(explanation in next column)

It has been a long standing BFP policy to prioritize fire
complaints. Itis the duty of the Inspector to notify
hisfher officer if the workload is “too heavy” to address
fire complaints in a timely manner. Additionally, it is the
duty of the supervising officer to monitor the progress of
the Inspectors in their section. If it is determined that
the volume is too high to address the fire complaints in
an appropriate timeframe, the supervising officer is
responsible for bringing this to the attention of the
Captain of Administration. The Captain would then load
balance and/or seek additional resources to respond to
fire complaints.

2015-
2016

Fire Safety
Inspections in San
Francisco

F.11.14. Because some district inspectors did
not document inspections and code enforcement
in sufficient detail, follow up on violations was
hampered.

The Fire Marshall

agree with finding

This will be addressed through the Bureau's Inbound
Training Program; Fire Complaint Process, Inter-
departmental referral Process and Fire Complaint
Tracking and Life Cycle Management
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2015-  |Fire Safety F.I1.15. Some Company Captains do not SFFD Deputy Chief of [agree with finding Company Officers will be instructed to pr vide more
2016 |Inspections in San document inspections in enough detail for Operations comprehensive responses via Module, w ich is being
Francisco district inspectors to easily identify the violation developed. '
and conduct code enforcement,
2015-  [Fire Safety F.IL16. After the Inspection Worksheet was SFFD Deputy Chief of |agree with finding Agree, The Fire Marshall is developing a raining
2016 |Inspections in San |made longer in July 2015, some Company Operations module for all Chief and Company Officel 3, so they are
Francisco Captains document too many items that are not clear on what is expected of them when | arforming
violations. ‘linspections.
2015-  [Fire Safety F.11.17. Some Company Captains do not print SFFD Deputy Chief of |agree with finding Agreed. This will be addressed by trainine module
2016 (Inspections in San |the Inspection Worksheet and bring it fo the R-2 Operations under development,
Francisco inspection. Without having the Inspection
Worksheet they may miss something or be
inclined to document less. For example, the
Inspection Worksheet states that “Company
Officer shall obtain and update the responsible
party information.”
2015-  |Fire Safety F.I1.18. BFP does not have effective code The Fire Marshall disagree with it, wholly The San Francisco Fire Code has provisi- ns for
2016 (Inspections in San |enforcement tools, such as, an administrative (explanation in next column)  |Notices of Violation, Administrative Citatic ns, and
Francisco hearing. Administrative Hearings. This report outli 1es a
framework which details the fire complain process,
lifecycle management, which all Inspecto 3 shall follow.
Please refer to I. Code Enforcement Proc 'S8,
Complaint Process Flowchart,
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2015-  |Fire Safety F.I1.19. Accelerated Code Enforcement is rarely The Fire Marshall  |agree with finding ACE has been integrated into the new closed loop fire
2016  |Inspections in San |used. complaint process.
Francisco .
2015-  |Fire Safety F.I1.20. The SFFD website does not include SFFD Management  |agree with finding Information about the annual inspection and code
2016 [Inspections in San |enough information about the annual inspection | Information Systems enforcement processes will be posted in the SFFD
Francisco and code enforcement processes for property website,
owners and the public to understand them.
Being better informed about the process may
result in better compliance by property owners
and increase the publics' confidence in SFFD
enforcement efforts.
2015-  [Fire Safety F.11.21. Inspection records are only available in Chief of SFFD agree with finding The Department is currently working on IT
2016  [Inspections in San |person at the Bureau of Fire Prevention after enhancements to allow the public access fire records
Francisco making an appointment. online, in conjunction with Department of Building
Inspection and City Planning.
2015-  |Fire Safety F.11.22. Although instructions for reviewing SFFD Management  |agree with finding The SFFD website includes a link to all relevant SFFD
2016 |(Inspections in San |inspection records is available on the SFFD Information Systems numbers. We will also add the correct number to call to
Francisco website, the phone number for making this page.
appointment is not included with the instructions.
2015-  |Fire Safety F.11.23. Safety concerns may be reported online| ~ SFFD Management  |agree with finding The SFFD website includes a link to all relevant SFFD
2016 |Inspections in San |or by calling the BFP. Although instructions for Information Systems numbers. We will also add the correct number to call o
Francisco reporting a safety concern are available on the this page.
SFFD website, the BFP phone number is not
included on the same page as the instructions.
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CGJ Report Title Recommendations Responding Dept. 2016 Responses 2016 Response Text
Year (implementation) Use the
; drop down menu
2015~ |Fire Safety R.I1.1. The Deputy Chief of Operations should SFFD Deputy Chief of [The recommendation has not |We will require Battalion Chiefs to monito R-2 lists
2016 (Inspections in San [require Battalion Chiefs to closely monitor Operations been, but will be, implemented |more closely. This change will be implem nted in
Francisco Company R-2 inspection lists to ensure that in the future (timeframe for January 2017,
every R-2 in San Francisco is inspected by its implementation noted in next
deadline, column)
2015-  |Fire Safety R.II.2. The Deputy Chief of Operations should SFFD Deputy Chief of [The recommendation has not The Department disagrees on the 3 hour ippointment,
2016 [Inspections in San |require that Company Captains make inspection Operations been, but will be, implemented |however agrees on calling owners to set p an
Francisco appointments in advance, whenever they have in the future (timeframe for arrangement to meet a responsible party. This change
the property owner's phone number, to ensure implementation noted in next  |will be implemented in January 2017,
that Companies get into all R-2s. The column) :
appointments should have a three hour window.
2015~ [Fire Safety R.IL.3. SFFD MIS shauld ensure property owner|  SFFD Management  [The recommendation has This information is now available on the F -2 inspection
2016 |Inspections in San |contact information is included on the Inspection |  Information Systems  |been implemented (summary |form.
Francisco Worksheets. of how it was implemented in :
2015-  |Fire Safety R.ILA. The Deputy Chief of Operations should SFFD Deputy Chief of |The recommendation has not |This wil be implemented in January 2017 as a pilot
2016 {Inspections in San |require Companies to inspect R-2s on the Operations been, but will be, implemented |program.
Francisco weekend if that Company is going to have a in the future (timeframe for
backlog during a particular month. implementation noted in next
column)
2015-  |Fire Safety R.L5. The Deputy Chief of Operations should SFFD Deputy Chief of |The recommendation will not |The Department disagrees on this recom 1endation.
2016 |Inspections in San [redistribute R-2 inspection from Companies that Operations be implemented because it is Companies should stay in their first -in di trict as much
Francisco have a backlog to nearby Companies that have not warranted or reasonable  |as possible, otherwise it is a risk to reside 1ts in their
fewer R-2 inspections so that the number of R-2 (explanation in next column)  [first alarm area. Distribution concerns wi' be
inspections is more evenly distributed among addressed by the Bureau of Fire Preventi n who will
neighboring station houses and are conducted ‘[share some of the heavy workloads. This s to be
more timely. implemented in January 2017.
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2015-  [Fire Safety R.II.6. The Deputy Chief of Operations should SFFD Deputy Chief of |The recommendation has This has been the practice and will continue.
2016 |Inspections in San [instruct Company Captains to give priority to R-2 Operations been implemented (summary
Francisco inspections which have exceeded or are of how it was implemented in
approaching their deadlines. next column)
2015-  |Fire Safety R.I1.7. Battalion Chiefs should review progress SFFD Deputy Chief of |The recommendation has not |This has been the practice, and it will be implemented
2016 |Inspections in San |on their Companies' R-2 lists at least once a Operations been, but will be, implemented [more strictly in the future.
Francisco month, and if they find a Company has not in the future (timeframe for
inspected all the R-2s on their list, hold that implementation noted in next
Company accountable by requiring that they column)
inspect all the late R-2s by the end of the next
month.
2015-  [Fire Safety R.I1.8. The Deputy Chief of Operations should SFFD Deputy Chief of |The recommendation has not [Agreed- A fraining module is being developed by the
2016 |Inspections in San |ensure that inspection training for firefighters Operations been, but will be, implemented |Fire Marshall and will be implemented in January 2017.
Francisco includes stressing the two reasons for in the future (timeframe for
conducting R-2 inspections--to ensure code implementation noted in next
compliance and gain building awareness--are column)
equally important.
2015-  |Fire Safety R.IL9. The Deputy Chief of Operations should SFFD Deputy Chief of |The recommendation has Agree. Officers have been trained on how to conduct R-
2016  |Inspections in San |ensure that all firefighters receive training on the Operations been implemented (summary |2's. Their knowledge will be enhanced by new training
Francisco R-2 inspections process that includes a detailed module being developed by the Fire Marshall,

module on the Bureau of Fire Prevention code
enforcement process which starts with when a
BFP inspector receives a complaint from a
Company Captain to an NOV being issued and
any additional steps. The training should occur
after BFP implements the new code
enforcement process. Knowing more about BFP
will help firefighters better understand their role
in ensuring code compliance.

of how it was implemented in
next column) )

Firefighters will also be required to take the new R2
training module. This will be implemented in January
2017,
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2015-16 Civil Grand Jury
Fire Safety Inspections in San Francisco, June 2016
SFFD Response

**DRAFT’

2015-  |Fire Safety R.I1.10. The Fire Marshall should require that The Fire Marshall | The recommendation has The Framework has been developed (Fire omplaint
2016 |Inspections in San [complaint response time and code enforcement been implemented (summary |Process and Fire Complaints Section). Th Lieutenant
Francisco timeframes be more closely monitored so that of how it was implemented in  |will be responsible for submitting a bi-mon 1ly report on
resolution time is shortened. next column) the status of Fire Complaints. Please refe to: I. Code
Enforcement Process; Complaint Process “lowchart; 1
Code Enforcement - Staffing Model
2015-  |Fire Safety RuL11. The Fire Marshall should require that The Fire Marshall | The recommendation has Fire Complaints Section has been created please refer
2016 (Inspections in San |code enforcement for NOVs be more closely been implemented (summary |to I. Code Enforcement Process. Compla 1t process is
Francisco monitored so that NOVs are corrected more of how it was implemented in  |being consolidated under a separate Fire ' ‘omplaint
quickly. next column) Section. The team's, (one Lieutenant and ix
Inspectors), primary responsibility is to res yond
to/process fire complaints. The Lieutenan willbe
responsible for submitting a bi-monthly rej art on the
status of Fire Complaints.
2015~ [Fire Safety RUL12. The Fire Marshall should require that The Fire Marshall  [The recommendation has Fire Complaints Section has been createc please refer
2016 [Inspections in San |BFP inspectors (that work on R-2 complaints) been implemented (summary |to . Code Enforcement Process. Comple 1t process is
Francisco have reasonable workloads so they can ensure of how it was implemented in ~ {being consolidated under a separate Fire Somplaint
' timely correction of all complaints and violations. next column) Section. The team's, (one Lieutenant and six
Inspectors), primary responsibility is to re< yond
to/process fire complaints. The Lieutenar will be
responsible for submitting a bi-monthly re) ort on the
status of Fire Complaints.
2015~ |Fire Safety R.IL13. The Fire Marshall should ensure that The Fire Marshall | The recommendation has Fire Complaints Section has been createc please refer
2016 |Inspections in San [BFP inspectors (that work on R-2 complaints) been implemented (summary |to I. Code Enforcement Process. Gomple nt process is
Francisco not prioritize other work over R-2 complaints if of how it was implemented in  |being consolidated under a separate Fire lomplaint
that means that they cannot investigate all their next column) Section, The team's, (one Lieutenant and six
R-2 complaints in a timely manner. Inspectors), primary responsibility is to re: oond
to/process fire complaints. The Lieutenar will be
responsible for submitting a bi-monthly re ort on the
status of Fire Complaints.
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SFFD Response

**DRAFT’

2015-  |Fire Safety R.I1.14. The Fire Marshall should standardize The Fire Marshall  [The recommendation has not |A strategy and framework has been developed.
2016 [Inspections in San |inspection and code enforcement documentation been, but will be, implemented | Please refer to [V A.(Infra Departmental) and “Fire
Francisco done by BFP R-2 inspectors. in the future (timeframe for  [Complaint Tracking and Lifecycle Management'.
implementation noted in next  [Anticipated completion time of 60 to 90 days.
column)
2015-  |Fire Safety R.I.15. The Deputy Chief of Operations should | SFFD Deputy Chief of |The recommendation has This has been the practice, however the current
2016 [Inspections in San [standardize inspection documentation done by Operations been implemented (summary  [documentation and procedures will be enhanced by the
Francisco Company Captains so that BFP inspectors can of how it was implemented in ~ |Fire Marshall's training module.
easily identify and follow-up on complaints. next column)
2015-  [Fire Safety R.IL.16. The Deputy Chief of Operations should | SFFD Deputy Chief of |The recommendation has not {Company Captains knowledge will be enhanced by new
2016 |Inspections in San |ensure that Company Captains are trained to Operations been, but will be, implemented |training module being developed by the Fire Marshall.
Francisco identify violations and document only items that in the future (timeframe for | This will be implemented in January 2017.
are violations. implementation noted in next
column)
2015-  |Fire Safety R.II.17. Battalion Chiefs should encourage their | SFFD Deputy Chief of |The recommendation has not [Battalion Chiefs knowledge will be enhanced by new
2016 |Inspections in San [Company Captains to bring the Inspection Operations been, but will be, implemented |training module being developed by the Fire Marshall.
Francisco Worksheet to the inspection site and use it fo in the future (timeframe for | This will be implemented in January 2017,
document R-2 inspections, implementation noted in next
column)
2015-  |Fire Safety R.I1.18. The Fire Marshall should finalize the The Fire Marshall ~ [The recommendation has A framework has been developed and implemented
2016 |Inspections in San |details of the new code enforcement process been implemented (summary [which outlines an end to end process to include hard
Francisco that is required by recently passed legislation so of how it was implemented in  |deadlines for each associated step/phase of a fire

that it can be implemented within the next 60
days.

next column)

complaint.
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SFFD Response

“*DRAFT’

2015-  [Fire Safety R.I19. The new BFP Captain that oversees R-2|  The Fire Marshall  |The recommendation has Please refer to 1) | Code Enforcement Pror 3ss; 2)
2016 |Inspections in San |Company complaints should refer appropriate been implemented (summary |Complaint Process Flowchart. The Fire Cc nplaints
Francisco cases fo the CA every year, of how it was implemented in  Section is managed by a Captain who serv s as the
next column) Accelerated Code Enforcement officer. Th :
Accelerated Code Enforcement (ACE) offic »r serves as
liaison between the SFFD and the City Att ney's Office
for issues regarding code enforcement anc will refer
cases to the City Attorney’s Office as pres ribed in |
Code Enforcement Process.
2015-  |Fire Safety R.I1.20. SFFD MIS should revise the SFFD - SFFD Management | The recommendation has not |Information about the annual inspection an | code
2016 [Inspections in San |website to include: (1) details of the R-2 Information Systems  |been, but will be, implemented |enforcement processes will be added to th SFFD
Francisco inspection process, such as: (a) the kinds of in the future (timeframe for ~ |website once the new R2 procedure has b en adopted.
’ buildings inspected; (b) who inspects the implementation noted in next ‘
buildings; (c) how often R-2s are inspected; (d) column)
the list of items inspected; and , (e) how the
inspection will be conducted; and, (2) details of
the code enforcement process, including: (a)
what happens when a violation is discovered: (b)
what happens if a violation goes uncorrected
beyond the NOV deadline; and (c) any and all
fees, fines, or penalties that may he imposed for
uncorrected violations. This information should
be either on the inspections page or Division of
Fire Prevention and Investigation homepage.
2015~ |Fire Safety R.11.21. The Chief of the Fire Department Chief of SFFD The recommendation has not |The Department is working with new techr slogy to
2016 (Inspections in San |should instruct SFFD MIS to make inspection been, but will be, implemented |provide fire records for easy online access for the
Francisco records available online for greater in the future (timeframe for

transparency.

implementation noted in next
column)

public. The first phase of this projected sh uld be
completed in January 2017.
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**DRAFT’

2015-  [Fire Safety R.11.22. SFFD MIS should put the BFP phone SFFD Management | The recommendation has not |We will also add the correct number to call to this page.
2016 |Inspections in San [number for record inspection requests on the Information Systems  [been, but will be, implemented

Francisco same SFFD webpage as the instructions for in the future timeframe for

making an appointment. implementation noted in next
column)

2015-  |Fire Safety R.11.23. SFFD MIS should put the BFP phone SFFD Management | The recommendation has We will also add the correct number to call to this page.
2016 |Inspections in San |number for reporting a safety concern on the Information Systems  [been implemented (summary

Francisco same SFFD webpage as the instructions for of how it was implemented in

reporting a safety concern.

next column)
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Fire Complaint Section

A

2015-16 Civil Grand Jury
Fire Safety Inspections in San Francisco, June 2016
SFFD Response

Fire Complaint Process

Entry in Fire
Tracking System

Jr I

Refer to
appropriate
agency
Appendix ___

SFFD
Jurisdiction?
Health and
Safety Code

4

13143

Fire Complaint received via :
Telephone, emall, SFFD Website,

A

Walk-in, 311, USPS Mail, Company
Inspection, Other City Agencles

Evaluate Fire (referral)

Complaint
Initial onsite

Inspection

vielation
Violation s associated with a
Found? L

building, occupaney,
premises, system o
vehicle?

Notice of Violation Process | ——Yes NO——|

Administrative Citation Process

A

Follow-up
Inspection,
Abated?

Continuance
Up to 30

+ Days

Y

vialation in Fire
Tracking System

Update status
and close i
complaint/ L

Order
of
Rescission

Y

Administrative Hearing

ord Referral to City Attorney
rder
to
* Abate
-
All Fire Hazards
Y No—————————p~|
Abated? °

Accelerated Code Enforcement

*FDRAFT’






2015-16 Civil Grand Jury
Fire Safety Inspections in San Francisco, June 2016
SFFD Response

Notice of Violation Process

v

v

Evaluate Fire Complaint
Initial onsite inspection

Y

A

violation
associated
Neaaals) " fie with a building,
condition - 1 Code Violation? Ye: P b [
corrected ' SFFC109.1 S BRIGYAHIRIAGE )
system or

vehicle?

Issue Notice of Violation certified/
registered mail: SFFC109.4.1(a)

compliance.

Y

Update status
and close

complaint/

Follow Administrative Citation
Process
SFFC 109.5

violationt in Fire
Tracking System

Y N -
Post Building: SFFC109.4.1 (b))
“Standard Complaint/Violation” sfrc109.4 “Priority Complaint/Violation” sfrc109.4
Issuance of Violation shall specify a time for Issuance of Violation shall specify a time for
[« — P — — > compliance,
Maximum 14 Days to correct Maximum 72 hrs. to correct
Y
Conduct Follow- —— All Fire Hazards
up Inspection Abated?
=1 Yi No- =

Refer for Administrative
Hearing
SFFC 109.4.3

**DRAFT’
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2015-16 Civil Grand Jury *EDRAFT?
Fire Safety Inspections in San Francisco, June 2016 ?
SFFD Response

Administrative Citation Process

y

Fire Code
Violation?
SFFC109.1

Evaluate Fire Complaint
Initial onsite inspection

v

Is
violation
assoclated with a
bullding, occupancy,
premises, syste|

No Merit/condition |—
corrected

\
1

Y s——————p—

Issue Administrative Citation
SFFC 109.5
Appendix_____

I‘v

Send 1st invoice 30 days after
date of issuance

[

. Follow notice of viiolatiion
process

4

Send 2™ invoice 60 days after date of
1" Invoice

Y
Update status and/
or close complaint/

violation In Fire
Tracking System

Report to Bureau of Delinquent
Revenule Collection 30 days after date
of 2" Invaice







If violation not corrected within

2015-16 Civil Grand Jury

Fire Safety Inspections in San Francisco, June 2016

SFFD Response

Administrative Hearing

specified time period on NOV, matter -
shall be set for Administrative Process
Hearing within 60 days of deadline SFFC109.4.3
SFFC109.4.3a
“Standard Complaint/Violation” g — — — — — — — — ——
If violation not corrected within
specified time period on NOV, matter -
shall be set for Administrative o
Hearing within 180 days of deadline
SFFC109.43a
Yy
<

Notice of Admin. Hearing shall be
served (via regular U.S. Mail and
Certlfied OR Registered mall) at
least 10 days prior to Hearing,

SFFC109.4.3 (b) (c)

Posting of Notice: a copy of
notice of Hearing AND violation
shall be posted on the buiding/
property and location of Hearing
at least 10 days hefore the date
set for the Hearing,

Ta: _Person in charge/control of
building, occupancy, premises,
system or activity

To: Owner of Recard of
building, occupancy, premises,
system or activity

Ta: Holder of any mortgage,
deed of trust, lien, lease

To: Holder of any other
recorded estate or interest in
the building, eccupancy,
premises or system, or land

Cantinuance

Accelerated Code
Enforcement

All Fire Hazards
Abated?

the date, time and location
specified in the notice of hearing.
A one time 30 day continuance Is
permitted.
SFFC 109.4.3 (f)

SFFC109.4.3 (d ) =i e ] Up to 30
| Days
Order to Abate: commence
Hearing: Shall be conducted on Declilan and Order:. A work within 30 days of

written decision shall be

decision, complete work within

6 months

Service of, posting, and

recording decision:
Service per subsection (¢ )
Posting per subsection { d)
Recording In the Assessor-
Recorder’s Office

SFFC 109.4.3 (h)

Issued within 30 days of
conclusion of hearing

SFFC109.4.3 (g)

Order of Rescission

!

Ne

Yes

Compliance, Order of

Compliance:
Conditlon corrected......an

Order of Compliance shall be
served, posted and recorded In
the Assessor-Recorder’s Office
SFFC 109.4.3 ()

A

Update status and
close violatlont in
Fire Tracking
System

**DRAFT’
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A

Administrative Hearing decision

“Order to Correct”, non-compliance,
referred to ACE

2015-16 Civil Grand Jury
Fire Safety Inspections in San Francisco, June 2016
SFFD Response

Accelerated Code Enforcement

(ACE)

Refer case to City Attorney Office
For legal action
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Tracking System

A
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Initial onsite inspection
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2015-16 Civil Grand Jury
Fire Safety Inspections in San Francisco, June 2016
SFFD Response
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Division of Fire Prevention
and

Investigation

Fiscal Year 16-17

2015-16 Civil Grand Jury
Fire Safety Inspections in San Francisco, June 2016
SFFD Response
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