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Glossary of Terms 

 
5/5  Out of service/Out of order 

300A Form OSHA Summary of Work-Related Injuries and Illnesses 

3807 Event Injury Report - did not require medical treatment 

5020 Event Injury Report - required medical treatment 

ACLS  Advanced Cardiac Life Support 

ACS  Auxiliary Communications Service 

ADF  Ambulance Deployment Facility 

AHIMT All Hazards Incident Management Team 

AOA  Airfield Operating Area (secured airfield area) 

APEC  Asia-Pacific Economic Cooperation 

ARFF  Aircraft Rescue Firefighting (airport apparatus used on the airfield for fighting  

   aircraft incidents) 

AWSS  Auxiliary Water Supply System 

BAAQMD Bay Area Air Quality Management District 

BATEP Bay Area Training & Exercise Program 

BAUASI Bay Area Urban Areas Security Initiative 

BBR  Bureau of Building Repair (Department of Public Works) 

BHU  Behavioral Health Unit (formerly known as the Stress Unit) 

BLS  Basic Life Support 

BOE  Bureau of Equipment 

BUF  Bureau of Urban Forestry 

CA TF3 California Task Force 3 - Urban Search and Rescue 

CERS  California Environmental Reporting System  

CIRT  Critical Incident Response Team 

CJAC  California Fire Fighter Joint Apprenticeship Committee 

COES  California Office of Emergency Services 

DBE  Design-Build Entity 

DBI  Department of Building Inspection   

D & D  Doffing and Donning 

DEM  Department of Emergency Management 

DOC  Department Operations Center 

DOC  Daily Operational Check 

DOT  Department of Training 

DSCA  Defense Security Cooperation Agency 

DWC  Division of Workers Compensation 

EAP  Event Action Plan for Planned Events 

EAP  Employee Assistance Program 

EFWS  Emergency Firefighting Water System 

HER  Electronic Health Records 

EHMR  Elastomeric Half-Mask Respirator 

EMS PIP EMS Performance Improvement Plan 

EOC  Emergency Operations Center 

EtOH  Ethyl Alcohol 

FAR  Federal Aviation Regulations (FAA guidelines for operating) 

FDOC  Fire Department Operations Center 
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FFCCS  Fire Fighter Cancer Cohort Study 

HAZWOPER Hazardous Waste Operations and Emergency Response 

HPH  High Pressure Hydrant 

HRET  High Reach Extendable Turret (piercing nozzle on ARFF rig) 

HSS  Health Service System 

IAFF  International Association of Firefighters 

IAP  Incident Action Plan 

IPSDI   International Public Safety Data Institute 

JOC  Job Order Contracting 

LARRO Low Angle Rope Rescue Operational 

LODD  Line of Duty Death 

MCI  Multi Casualty Incident 

MEP  Mechanical, Electrical and Plumbing  

MSE  Minor Sidewalk Repair   

NCRIC Northern California Regional Intelligence Center – member of the National  

NFA  National Fire Academy 

NFORS  National Fire Operations Reporting System 

NIOSH National Institute for Occupational Safety and Health 

NTP  Notice to Proceed 

OES  Office of Emergency Services 

OFA  Opportunities For All 

OOS  Out of Service 

ORD  Outreach, Recruitment and Development 

PSS  Peer Support Team 

PX Members Probationary Members 

RC  Rescue Captain 

RS  Rescue Squad 

SCBA  Self Contained Breathing Apparatus 

SFIA  San Francisco International Airport  

SPCC  Spill Prevention Control and Countermeasures Plan  

SWOT  Strengths, Weaknesses, Opportunities and Threats 

TDA  Tractor Drawn Aerials 

TITF  Treasure Island Training Facility  

USCG  United States Coast Guard 

US&R  Urban Search and Rescue 

UST  Underground Storage Tank 

VAR  Vehicle Acquisition Request  

WDO  Working Day Off 

WOW  Wellbeing at Work 

WMD  Weapons of Mass Destruction 

 

 

 



5 | P a g e   

 

 

 

Homeland Security 
 
 

 
 

 

 

 

 

 

 



6 | P a g e   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



7 | P a g e   

Homeland Security 

 ADC Erica Arteseros Brown 

July 2024 

 
 

Meetings/ Events/ Training & Exercises Attended 

• SFFD 

o CD1 High Level meeting 

o CD1 Quarterly Check-in 

o HS1/CD3 weekly meetings 

o Fire Commission Meetings 

o Juneteenth Parade 

o Post Naval Academy presentation for member development 

o Pride Parade 

 

• Training & Exercise 

o Port Ship Lithium Ion Battery (LiB) Exercise weekly planning meetings 

 

• Department of Emergency Management (DEM) 

o Emergency Operations credentialing task force meeting 

o Disaster Preparedness Coordinators’ (DPC) meeting 

o CCSF Emergency Operations Plan (EOP) update meeting 

o CCSF Family Assistance Plan workgroup meetings – weekly 

o Training, Exercise, Credentialing and Planning Steering Committee 

o Emergency Routes Re-opening Guide Workshop 

 

FEMA CA-TF3 

• Search Canine Unit 

o Monthly Drills 

• Rescue/Hazmat/Logistics/Comms specialists 

▪ Monthly drills 

▪ BLUE team on standby 

• Applications open to field for new members for TF3 

 

 

Federal Department of Homeland Security/United States Secret Service (USSS) 

• VPOTUS visit planning meeting 

 

Fleet Week 

• DSCA Exercise Planning meeting 

• Fleet Week overall planning meeting 
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Urban Area Security Initiative (UASI) 

• Community Preparedness Focus Group meeting 

• UASI Approval Authority pre-planning review meeting 

• UASI Approval Authority Meeting 

• RCPGP Grant Notice of Funding Review 

• Emergency Management Workgroup Meeting 

 

Incident Management Team Development: 

• EAP development workshops 

• Fire Department Operations Center (FDOC) orientation drills for all Battalion Chiefs 

 

Drone Program 

Awaiting arrival of new drones 

NCRIC (Northern California Regional Intelligence Center): 

• Lt. Mauberret NCRIC update report 

• SAR (suspicious activity report) reporting and review of alerts 

• Situational Awareness Distribution to EAP Group 

                                                                                                                                                             

Major Incident Planning 

• NBA Allstar Game 2025 

• Superbowl 2025 

• World Cup Soccer 2025 

o CalOES World Cup Communications Working Group meeting 

o Medical Group including Dr Lacocque held first meeting 

 

On-going Coordination/Projects: 

• Disaster Manual updates & Disaster Checklist Project ongoing- Committee Chair 

coordination 

• UASI grants management 

• FDOC  

o Maintain situational awareness 

o FDOC Battalion & Satellite Phone Planning Meeting with MIS and Support Services 

o Starlink Demo with MIS and B from Radio 

• SFPD Operational Orders distribution 

 

Event/Incident Action Plans (EAP/IAP) Completed: 

• Juneteenth Parade 

• Pride Weekend 

• USSS VPOTUS visit 
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Diversity, Equity, Inclusion 
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Diversity, Equity, Inclusion Office 

ADC Shon Buford 

July 2024 

 
 

 

Recent ORD Activity – July 1 - 31, 2024  

 

Lt. Hashim Anderson, FF Ariana Wilson 

  

CCSF 

• Presented FCTC test preparation, to CCSF students   
•  Conducted SFFD's baseline with enrolled students 

REAC 

Attended this month’s REAC team meeting 

 

Stanford Athletic Pilot Program 

 

Met with Stanford Associate Athletic Director Kristen Azevedo and the head female Field Hockey 

coach Roz Ellis to coordinate our hands-on event on 8/16/24 

 

SFCC Wildland Training 

• Met with the San Francisco Conservation Corps to plan Wildland Firefighting training 

for their Corpsmembers. 

• With the training, the SFCC will be able to apply for state contracts with the Forestry 

Corps for fuel reduction and hazard mitigation contracts. 

 

Partnership for Youth Success (PaYs) 

• Attended first meeting with Partnership for Your Success ( PaYS) Marketing Analyst Travis 

C. Carter. 

• Discussed our departments potential involvement with their program, and what those next 

steps would be.  

• Relayed this information to both Shon Buford, and Shayne Kaialoa  

 

FCTC Test Prep, CCSF Students 
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Sierra College 

• Conducted two online informational sessions for Sierra College Fire Science Students. 

• One specifically for female and LQBTQ+ students, and the other for the 

remaining students participating in the program. 

 

 

Informational 7/27 

Conducted a virtual informational via zoom for interested potential candidates covering upcoming 

deadlines, while also providing support to those who expressed their concerns with navigating the 

hiring process. 
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Health, Safety and Wellness 
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Health, Safety and Wellness 

BC Matthew Alba 
 

Commission Meeting Report for Health, Safety, and Wellness July 2024 

 

Every Monday: Meet with BHU Captain Buren 

Every Tuesday: Meet with Chief Kaialoa 

Every 2 Weeks:  Working Group on Wildland and WUI Respiratory Protection 

Every 2 Months: Rep. Chief of Dept in Family Violence Council Meeting 

3rd Tuesday:   Health and Safety Committee Meeting 

3rd Wednesday: SF First Responder Peer Support Advisory Committee 

3rd Thursday:  San Francisco Firefighters Cancer Prevention Monthly Meeting 

4x/year:  Fire Fighter Cohort Cancer Study: Women Firefighters Quarterly Meeting 

Every Friday: Follow up with members on DP, retired members and others who have 

cancer 

 

 
• DetecTogether – Non-Profit focusing on Early Detection teaming up with the SFFD to 

film 3 Interview Video’s and 1 Training Video 

 

o Interview Video #1 

▪ DC Kaialoa and Leo T. and telling their story 

▪ We will do it in a “Firehouse Setting” 

▪ Message: Fire Family looking out for each other, the collateral damage to 

the Fire Family 

o Interview Video #2 

▪ Julio D. and his wife, an oncology nurse 

▪ We will do it in a “Home setting” 

▪ Emphasize “30 in – 30 out” 

▪ Message: Collateral damage to the FAMILY unit.  

o Interview Video #3 

▪ Chris “Jerry” Gauer and his story 

▪ BC Alba and sharing his story 

o Training Video #1 (Internally within the SFFD) 

▪ Policies that relate to health (5) 

▪ Consultee and collaborate with OEH 

 

• Educating these organizations about the hazards of PPE worn at charity stair 

climbs. Peer-Reviewed Study 
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o Leukemia and Lymphoma Society  

▪ The LLS mission: Cure leukemia, lymphoma, Hodgkin's disease and 

myeloma, and improve the quality of life of patients and their families. 

o American lung Association  

▪ Our Mission: To save lives by improving lung health and preventing lung 

disease. 

▪ Our Vision: A world free of lung disease. 

▪ Our Strategic Imperatives: 

• Defeat lung cancer. 

• Champion clean air for all. 

• Improve the quality of life for those with lung disease and their 

families. 

• Create a tobacco-free future. 

o National Multiple Sclerosis Society  
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• Studies 

o Sulforaphane study:   

▪ SFFD/ SFFCPF U of Michigan & U of Arizona 

▪ The dates for the Initial Blood Draws have been scheduled for August 5, 6, 

and 7, 2024. 

                
               

▪ Duration: 3 Months 

o PPE Study SFFD / IAFF  

▪ We are at 60 days of San Francisco’s participation in the IAFF PPE 

Garment Survey 

▪ Extending it to 90 days 

▪ Concluding 7.26.24 

o Overhaul Study (AB 700 Ca Firefighter cancer prevention and research program) 

UC Berkeley, Silent Spring Institute, SFFD SFFCPF, USFW 

▪ Submitted Proposal: June 13th 

▪ Expecting to hear back: November 13th, 2024 

▪ Firefighters generally wear self-contained apparatus (SCBA) during the 

phases when fire and smoke are visible; however, the cumbersomeness of 

SCBA make it poorly suited to the strenuous tasks of overhaul, often 

leading firefighters to doff this equipment during this activity. Powered air 

purifying respirators (PAPRs) are less cumbersome and therefore 

potentially easier to use consistently during overhaul.   

▪ We propose an intervention study with 30 firefighters from the San 

Francisco Fire Department (SFFD) that compares the effectiveness of 

standard respiratory protection (Scott SCBA) with PAPRs (Scott and 

TDA) during overhaul to assess whether PAPRs improve consistent use of 

respiratory personal protective equipment (PPE) and reduce exposures to 

carcinogenic compounds (volatile organic compounds and polycyclic 

aromatic hydrocarbons measured in biospecimens taken within 24 hours 

of fire events). 

 



   
 

18 | P a g e   

o Nutrition Study SFFD/ SFFCPF/ Stanford (Starting in Fall / Winter) 

▪ 180 volunteers 

▪ 8 weeks 

▪ We will replicate the Netlix Documentary, “You Are What You Eat” 

Experiment (AKA The Twins Experiment) 

▪ We will be giving our SFFD Firefighters 2 Randomized Diets, one a plant-

based diet, the other meat & dairy diet.   

o PTSI / Sleep Disorder Study 

▪ Sending 2 Members to participate in a pilot study evaluating a 4-day 

treatment workshop to address symptoms of PTSI, insomnia, and 

nightmares.  

▪ In a small pilot study, this treatment was recently found to be helpful for 

active-duty military personnel.  

▪ Members were asked to attend a 4-day treatment workshop (4 consecutive 

4-hour days scheduled during the work week) with therapists and up to 6 

other firefighter participants in Kansas City (food and accommodation 

provided).  

▪ Firefighters from the same department were not enrolled in the same 

intervention group. 

• BHU 

o 78 Contacts made for assistance from the BHU for July 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   
 

19 | P a g e   

Environmental Occupational Health and Safety 

Anthony Boone, CIH, CSP, CHMM, CEI 

July 2024 

 
 
 

• Performed Spill Prevention and Countermeasures Plan (SPCC) inspections 

 

• Reviewed Monthly UST inspections 

 

• Attended monthly health and safety meetings 

 

• Delivered health and safety, hearing conservation and heat stress training to 134th recruit 

class 

 

• Assisted with Workplace Violence Prevention plan submitted to DHR 

 

• Conducted ergonomic evaluation on NERT Outreach Coordinator positive changes 

recorded instantly. 

 

• Updated the environmental reports in CERS for stations 5 and 49. 

 

• Escorted Occupational Health Nurse Practitioner students from UCSF on tour of Fire 

Station 4.  Station 4 received the students and explained the health hazards of firefighting, 

and type of equipment used to protect them. 

 

• Assisted with Medical Waste Inspection at Station 49 

 

• Submitted hazardous waste fee paperwork to Support Services 
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Office of Employee Health 
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Office of Employee Health 

Steven Chang, DO, Supervising Physician 

July 2024  

 

Return to Work: 76 

New Hire: 

• Screening candidates for the EMS Academy scheduled for September 2024.  

Promotion/Probation: 14  

Monthly Summary of Work-Related Injuries and Illness Report 

• 62 = Total number of 3807 injuries/illnesses - no medical evaluation  
• 58 = Total number of 5020 injuries/illnesses - completed medical evaluation 
• Top three 5020 events: 

1. COVID = 28 
2. Back = 8 
3. Other = 9 

• 43 = Total number of 5020 events that resulted in time off work 
 

Other Activities: 

• Meetings with IT to discuss data and reports for CQI planning 

• Meeting with EMS Section Chief Gordon to discuss illness and injury 

• Meetings with ZSFG Occupational Health to discuss member services 

• Meeting with City Attorneys 

• Continued participation in CCSF Joint Labor Management Committee Meeting 

• Continued participation in BHU Subcommittee 

• Continued participation in Health and Safety Planning Committee 

• Continued participation in Annual Wellness Exam Subcommittee 

• Established Fitness Program Subcommittee 

• Ongoing discussions for new EHR 

• Revising Bloodborne Pathogen Exposure Control Plan 

• Organized the first ever OEH Retreat 
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Research and Planning 
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Research and Planning (Assignment Office) 

 A/Captain Ed Chu 

 
List of recent activity in the Assignment office for July 2024 

 

1. Assignment Office is working with EMS Division and Community Paramedicine for on-

going staffing and scheduling.  

 

2.  Station 49 and Community Paramedicine Vacation and IDV bids for 2024/2025 per G.O. 

24 A-52. 

 

3. Assignment changes for Fire Suppression, all ranks. For staffing and promotions. 

 

4. Ongoing work with Fire Prevention and Fire Investigation on staffing and scheduling. 

 

5. Working with Airport Division for staffing. 

 

6. Ongoing work with Fire Pay roll for discrepancies for every pay period. 

 

7. Ongoing work with OEH with placement of TMDs. 

 

8. Working with Homeland Security for staffing of special events. 

 

9. The EMS WDO-In-Advance continues per General Order 20 A-08. In accordance with the 

policy, pre-hiring 75% of open ambulance shifts seven days in advance. 

 

10. Continues to assist Physician’s Office with assigning personnel to Temporary Modified 

Duty Positions. 

 

11. Continue new WDO-In-Advance Policy for Suppression members, General Order 21A-64. 

Pre-hiring of 50% of shortage seven days in advance on Thursday, Friday, Saturday, and 

Sunday. 

 

12. Continue Mandatory Credit given WDOs for weekends to increase voluntary WDOs. 
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Investigative Services Bureau 
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Investigative Services Bureau 

Captain Todd Weddle 

July 2024 

 

 

 
Fireboat/Energetix DOT Testing Program 

The Fireboat testing is now under the random testing program and the names are added to the 

draw pool daily from Datco Services. 

 

Random Alcohol and Drug Testing Program 

The Random Alcohol and Drug Testing Program is in compliance for the month of June.   

 

Post-Accident Alcohol and Drug Testing Program 

Two Battalion Chiefs (Winn and Oconnell) have completed and passed all online and hands on 

Designator Collector training. 

Two Battalion Chiefs (Cercos and Kasper) have completed and passed the online training for 

Designated Collector.   

 

Conditional Offer, Promotional and End-of-Probation Alcohol and Drug Testing Program 

Thirty-two Members participated in new hire, promotional, and end of probation Alcohol and 

Drug Testing. 

Capt. Weddle ensured that the doctor’s office had all necessary supplies for Drug and Alcohol 

testing. 

 

Breathalyzers 

All current Breathalyzer being used in the field including Div2, Div3, Airport, ISB, and doctors 

office have been accuracy tested.  Three breathalyzers that were sent to intoximeter for 

recalibration have been completed. 

 

California Driver Licenses (CDL) 

Cpt Weddle continued to monitor all Dept members Drivers Licenses via CA DMV Pull 

Notifications.  All necessary updates have been made i.e. Add new employees to the system and 

remove retired employees from the database. 

 

Training 

Cpt Weddle participated in a train the trainer Auto Extrication class during the month of June.  

Capt. Weddle deployed on two wildland incidents.  Sites fire in the Mendicino and Thompson 

Fire outside Oroville, CA. 

 

Background Investigations 

Background investigations for the September H3L1 class have begun. Twenty two  

candidates have been selected for the background process.   All H3L1 candidates will be using 

the new Medic Recruitment portal.  
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Support Services 
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Support Services – ADC Michael Mullin 

July 2024 

 
FACILITY MAINTENANCE & PLANNING (June Waechtler, SFFD)     

  

  
• A total of 129 requests for service were initiated during the month of July, 2024.      

• 92 service orders were completed and closed out in July, 2024.     

     

PLUMBING       

• Twelve (12) service calls were placed to resolve minor plumbing issues (faucet, toilet, 

urinal repairs; clogged sinks, shower drains) in the month of July, 2024.  All issues were 

addressed by DPWs Plumbers. 

• Four sewage backups were reported during this month (2, 10, 40 and 38).   

    

   

HVAC/HEATING/BOILER   

  

FS 9: ESTIMATES RECEIVED from DPW Steamfitters to replace 3 rooftop HVAC units: 

$149,701.72.     

Submitted approval to DPW/BBR to proceed with work as quoted. DPW Steamfitters submitted 

a quote for new equipment on 7/31/23. Equipment is due to arrive shortly.  Given that FS 26's 

furnace install is nearing completion, DPW Steamfitters can start on FS 9's AHU 

replacement.  Roof will be open for 1 week while sheetmetal is building curbs for the new 

units.   Postponed until 1 week of clear weather is in forecast. Lift to remove old units off roof is 

scheduled for Monday, May 13. Curb adapters will be fabricated, and units will be set in place. 

2nd lift TBD. Lift Review Meeting is scheduled for Friday, May 10th.   Status Update:  Old units 

were removed, and the curbs were fabricated. Lift to set new equipment was rescheduled to 

Monday, June 17th, 8:00 am. Steamfitters propose to complete gas piping and drains mid-July. 

Sheet metal will be done with the economizers and powered exhaust fans mid-July.  Extra items 

that were not included with the unit:  1) Hail guard for the coils; 2) Exhaust extension piece to 

prevent flue gas from being pulled into the economizer; 3) a fuse block terminal at the power 

exhaust fan. These items were identified upon installation. Status Update:  Hail guards and flue 

extension pieces were delivered. Fuse blocks were installed for the power exhaust section. 2/3 

units are started 1 remaining had a vent pipe that needed to be relocated for the power exhaust 

fan code clearance, which was completed by DPW plumbers. The exhaust fan on 1 remaining 

unit is ready to be installed and wired. Final walkthrough will be upcoming after completion.       

FS 12:  Boiler re-pipe proposal.  Received revised quote from DPW Steamfitters 

$72,025.26.  Approved by Support Services.  Status Update:  Boiler re pipe has begun. 

FS 13: ESTIMATE RECEIVED for Furnace/Forced air units in dorm; price also 

includes replacing exiting ductwork:  preliminary estimate $80,000.  Awaiting formal 

ESTIMATE from DPW/BBR. DPWs Steamfitters made a temporary repair, however 2/4 zones 

have bad heat exchangers and gas is locked out. Unit is working with temporary repair in 

place.  Received estimate for $104,888.00. Quote approved by Support Services.  Waiting for 

labor availability and funding transfer.  DPW Steamfitters are reviewing system operations of 

new units at St 26 then they will replicate system for St 13 as per discussion with Support 

Service's Assistant Deputy Chief and Stationary Engineer.  Still discussing which units to 

purchase with SFFD Stationary Engineer.  Waiting for equipment to be approved by Support 
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Services.  Steamfitters also propose surveying the electrical panel as discussed with 

SFFD.  Status Update:  Waiting for labor. 

FS 14: New pulleys, motors and belts were installed on the station's exhaust extractor system to 

improve intake. Fan not performing as designed. A rep from Nederman (manufacturer of the 

exhaust extractor) came on-site for inspection and recommended a different exhaust fan for the 

exhaust extractor.  HVAC installation is complete. Nederman exhaust fan had to replaced and 

has been ordered; ETA is 3 months. DPW Steamfitters are still waiting for fan procurement. 

Issued PO to Air Filtration on 5/25/23.  New fan has arrived.  DPW anticipates swapping out unit 

will take two men two days of labor to accomplish. Installation anticipated to be completed in 

January, 2024.  Replacement fan arrived.  Status Update:  Waiting for labor.  

FS 22: Re-circ pumps need to be replaced.  DPW Steamfitters to conduct walk thru with Support 

Services then provide estimate for re-pipe. Moving forward with estimate for re pipe.   Status 

Update:  SO # 2314145 was submitted to SFFD for approval to re-pipe boiler.       

FS 23: Heater in Officer's Room needs to be replaced including new t-stats, on-off switch. 

Drying Room needs new heater and exhaust fan. Modifying controls to include timer and on/off 

switch in or outside Drying Room. Waiting for quote from DPW's Steamfitters Shop for two 

heaters, one exhaust fan and the necessary control work.  Quote received from DPW; in for ADC 

of Support Service's review.   ADC of Support Services requested that a quote be provided just 

for the fan coil replacement. Status update:  Steamfitters propose to modify the existing estimate 

and resend mid-July. SO # 215449 was submitted to SFFD for the Officers Room heater 

replacement.  Waiting on approval. 

FS 28: Flushed entire heating system and strainers of fan coil and air handlers; will replace 3 t-

stats. Pump was replaced and 2 of the 3 T-stats have been replaced. The last of the 3 T-stats 

installed in March.   New equipment is not syncing with older equipment plus multiple zones 

with inadequate heat. Additional control valves and thermostats are needed.   Quoted 3 days 

labor plus $3,000 parts which was approved by ADC Mullin.  New thermostats and control 

valves have been received and need to be installed.  Installation scheduled for mid-July.   New 

control module was installed on air handler.  T-stats and control valves still need to be added to 

the 4 heating zones. We are complete with 3 of the control valves and t-stats.  Steamfitters need 

to install 2 more control valves (which were buried in ceiling).   All new thermostats and control 

valves have been replaced.  Additional issues remain:  HHW pump is making grinding noise and 

control valves on the roof units are becoming severely compromised by exposure to the 

elements.  DPW proposing to replace one pump and 2 control valves with weather shield for the 

roofing units.  Waiting for equipment and labor cost estimate.   The new pump and valves with 

the weather shield is $4,600 installation will take approximately 2 men to install in two 

days.  Approved by Support Services.  Waiting for parts to be procured.  Material is in, waiting 

for labor.  New control valves were installed, and heat is on in the dorm and other areas of 

station. Insulating of rooftop is next.  Steamfitters are monitoring the heating 

system's operations.  Insulation on roof is complete. Still have one day of control wiring to 

complete on roof which will include adding a control box on the roof to fit the zone 

controller.  DPW will schedule labor for 1 day to clean up the exposed control wire on the 

roof after HVAC start up at St 9.  Status Update:  Currently waiting for labor.  

FS 37:  RADIATORS   It was discovered that 17 radiators need new valves to control 

on/off.  Nine (9) units do not work.  Waiting for proposal to change out all valves. Drying Room 

Heater needs a 3-way valve and an outdoor air override that needs to be installed.  Proposing two 

men to take nine (9) days, plus $3500 in parts.  The heat is on in the Station and the new program 

settings are adequate to get through the winter.  Work will need to be done when they are 
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permitted to shut Boiler down for a few days.  Waiting for formal quote to be sent to ADC 

Support Services for sign off.  Status Update: Deferred. 

FS 39 Submitted request to Bureau of Forestry to provide report on the vitality of the large trees 

that incorporate landscape at FS 39.   Status Update:  Sent follow up email to BUF. 

FS 41:  Boiler controls proposal.  Received revised quote from DPW Steamfitters  

$23,559.83. Approved by Support Services.  Order of new relays and wire has arrived; DPW will 

schedule labor to replace contactors and relays in the control panel. Status Update:  Waiting for 

labor.   

FS 43:  DPW Steamfitters are investigating intermittent heat issues on 1st Floor.  Waiting for 

findings.  There is an existing radiant heating system on the 1st floor of the Station. Steamfitters 

are proposing to see if they can repair system which could resolve the heating issue.  Steamfitters 

advise if unit is not repairable, they propose designing a new heating system for the 1st floor. 

Status Update:  Project under consideration by Support Services.  

 

CEMENT/ASPHALT        

No major cement issues were reported. 

   

EXHAUST EXTRACTORS       

FS 33 and 2 reported issues with their Station's exhaust extractors.   FS 23 and 18 reported issues 

with station’s exhaust extractor previously.   Waiting for quotes from vendor who will provide 

specialized fabrication.  Received quotes which includes stainless steel exterior fans to prevent 

premature rusting.  Processing purchase orders.   Status Update:  Waiting on delivery dates.   

   

GLASS/WINDOWS/SCREENS       

No major glass/window/screens issues were reported.   

   

CARPENTRY       

No major carpentry issues were reported.          

   

ELECTRICAL       

No major electrical issues were reported.        

   

LANDSCAPING       

Requested DPW/Bureau of Forestry to perform site inspection of the trees surrounding FS 10 

(over 80 trees in total) to determine if any were diseased, at risk of toppling, etc. Site inspection 

was performed; waiting for a written report on findings but nothing needed immediate 

attention.  A site visit with BUF on May 11th revealed that several trees need significant pruning 

and thinning.  Waiting for written estimate for tree trimming.  Received estimate to remove large 

overlapping branches that overhang station parking lot, back of building plus work to include 

elevating branches over sidewalk and parking spaces:  Crew of 5 for 3 days $20,959.34.  All 80 

plus trees are within the Fire Department's property line and are not funded for maintenance 

through the Public Works Street Tree SF Program, therefore, we are responsible for all 

maintenance.  Forwarded estimate to CFO to schedule work for next fiscal year.   Next trim 

should be scheduled within the next 3-5 years.  ADC of Support Services will meet with CFO in 

August to discuss this FYs budget and determine how to proceed.   Project on hold as other more 

pressing issues must take precedence. Status Update:  Received approval for funding.  Waiting 

for labor availability.   Status Update:  Work completed. 
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E.S.E.R.—Emergency Firefighting Water System (EFWS), SFPUC 

• Clarendon Supply EFWS Pipeline – Construction reached substantial completion January 

2024. Continued to address closeout items, expected final completion by Fall 2024.  

• Fireboat Manifold – Planning for new pipeline and fireboat manifold near Fort Mason 

Pier 2 and Pier 35.5 for fire suppression continued.   

• Potable Emergency Firefighting Water System (PEFWS) project – Design for Contract A 

(from Lake Merced Pump Station to Sloat Blvd/19th Ave) and Contract B (from Vicente 

Street / 23rd Ave to 42nd Ave / Lawton St.) continued.  

 

 

E.S.E.R. BOND 2010 NFS – Updates through July 2024  

Additional Focused Scope Program (Michael Rossetto, San Francisco Public Works):  

Emergency Generators:  

o Fire Station 14 – Moved to ESER 2014 section 

 

 

E.S.E.R. BOND 2014 NFS – Updates through July 2024  

Seismic Improvement Program (Magdalena Ryor, San Francisco Public Works):  

• Fireboat Station 35 ($50.5M) – Certificate of Final Completion was issued on November 11, 

2022. Final Payment Application to Swinerton/Power, JV was approved on 7/10 followed by the 

final release of retention on 7/12/2022. Project is in the Warranty Period.  

  [M. Rossetto] FS35 Security gate enhancement has emerged as a high priority for 

SFFD. Permit applications have been submitted to both BCDC and the Port. BCDC 

comments have been received and responses underway. 6/26/24 BCDC states that the 

permit application is compete and that their deadline is now 9/24/24 to issue the 

amendment. However, BCDC has committed to issuing a draft amendment for review 

by the end of July. 

 

 
 

Focused Scope Program (Michael Rossetto, San Francisco Public Works):  

Total Funding allocated for the Focused Scope Program is $21,407,279, approved by SFFD on 

8/17/17. Work is complete in 8 of 9 of the Focused Scope categories comprising Roofing, 

Apparatus Bay Door Replacements, Exterior Envelope Improvements, Windows, Showers, 
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HVAC/Mechanical, Sidewalk/Slabs, and Security Access Control. Work continues to progress 

through the last scope category, Generator Replacements. 

 

 

Emergency Generators: 

 

o FS 2 – Scope of work: replace existing rooftop generator set, structurally strengthen roof 

structure to support new fuel tank with capacity for 72-hour run time and provide new fuel fill 

port and piping to generator.  

This project is complete.  

 

o FS 19 – Scope of work: replace existing generator at grade and replace main electrical panel.   

Construction phase review of submittals underway with the contractor MIK. 

DPW-BUF contacted to review health and pruning/removal needs of trees adjacent to the fire 

station. BUF agrees that the large tree adjacent to the generator is not healthy and should be 

removed. SFFD agreed to move forward with the BUF fee proposal. The tree removal is to be 

scheduled for the fall. 

 

o FS 14 – Scope of work: replacement of existing generator with new rooftop generator, new 

subgrade fuel fill port at the sidewalk in front of the station, and new fuel piping from 

sidewalk to generator.  

▪ DPW-BOA has been approved to re-initiate the project with a concepts phase to validate 

changing the generator from a rooftop to a ground-mounted location that will be fuel-

filled by hand in lieu of piped. The concepts drawing was delivered to SFFD on 4/29/24 

and approved. DPW held a design review with the new SFFD Captain and is waiting 

SFFD direction to move forward with redesign. On hold.  

▪ Design proposal from BOA submitted to BPM may need revision pending SFFD 

direction. 

 

Exterior Envelope: 

 

o Package 1 (FS 8, 20, 23, 29) – FS 8, 20, and 29 are complete; On 1/15/21, SFFD requested a 

hold on FS 23 painting due to other priorities.  

o Package 2 (FS 24, 34) – This project remains on HOLD initially placed at the request of 

Capital Planning in order to provide supplemental funding to the Police TC&FSD project. It is 

now expected that those funds will be returned to the SFFD for allocation to a priority project, 

possibly FS24 and/or FS34.  

o FS 17 & 31 Exterior Envelopes were requested as new projects by SFFD in August 2023, both 

as lower priorities. These were approved by the Capital Planning Committee for use of ESER 

2014 interest. A waterproofing consultant is recommended to determine corrective measures and 

potential costs. 
 

 

Miscellaneous: 

FS35 Security Fence Enhancements, FS17 Boiler Replacement & FS 29 Apparatus Bay Door 

Replacement were requested as new projects by SFFD in August 2023. These are ranked as the 

highest priority (most urgent) projects after the Network Modernization project. 

o FS 35 – See Fireboat Station 35 description.  
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o FS 17 – Boiler Replacement ON HOLD per SFFD 12/12/23 email.  

o FS 29 – Apparatus Bay Door Replacement: JOC fee proposal from Rubecon was received, 

reviewed, and approved. Kick off meeting with Rubecon held on 6/13/24 and the submittal phase 

is nearing completion. A 60-day door lead time is anticipated. 

o DOT/FS 7 Railings: Permitting and submittals in process. 
 

Network Modernization Project (Michael Rossetto, San Francisco Public Works):  

Survey existing network infrastructure and document recommended improvements at all fire 

stations. The hazardous materials survey consultant EnviroSurvey completed all stations in June 

2024. Lab test results show eight stations require asbestos abatement. Two draft JOC fee 

proposals were prepared by MIK Construction and both were over the $1M threshold. DPW is 

working with MIK to reduce the fee. 

 
 

E.S.E.R. BOND 2020 NFS – Updates through May 2024  
 

Division of Training – Formerly “Fire Training Facility” (Scott Moran, San Francisco 

Public Works) 

 

 
 

 

Budget: $275M  

Phase: Design (Schematic Design)  

Schedule:  

• Estimated Start of Construction – Fall 2025  

• Estimated Substantial Completion – Fall 2028  
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Highlights: 

 

• Design workshops with SFFD continued into July, helping to further define the proposed 

layout, features and functionality of buildings in the Scenario District (training 

buildings). 

• Several exterior building treatment concepts were developed and reviewed in July by 

SFFD, settling on one unifying approach for the Carroll Street frontage. 

• Site layout designs continued to be refined in July, ultimately finding a balance to meet 

stormwater management and site circulation needs while also preserving SFFD priorities: 

1) vehicle cones course layouts, 2) Maximized parking capacity and 3) Flexible use areas 

(rubble pile, growth, etc.). 

• SFPUC negotiations continued in July relative to coordination with major underground 

wastewater utilities running under the site A design update with SFPUC on 7/15/24, 

identified key areas that will require follow up with dedicated meetings in August, 

including soil retention strategies and stormwater management. 

• A revised proposal was received from WSP and agreed to with Planning, to have WSP 

begin review of the draft report of SCS Engineers’ smoke study that was completed 

earlier this year. Review should begin in August. 

• 100% Schematic Design Drawings will be completed in late August (8/23/24) and will be 

sent to the estimators for a detailed design progress estimate check continuing into 

September. 

• A combined RFQ and RFP (Request for Qualifications & Request for Proposal) for 

Construction Manager/ General Contractor services is being reviewed with Contracts 

Monitoring Division, PW Contracts and City Attorney’s Office. Goal is to release for bid 

by mid-September. 

 

 

Fire Station 7 Replacement (San Francisco Public Works)  

Budget: Expected budget of the Fire Training Facility does not create funding opportunity for 

the FS 7 project  

Phase: N/A 

Schedule: N/A  

Highlights: N/A 

 

 

P.H.S. BOND 2016 NFS – Updates through July 2024  

The total funding allocated for Neighborhood Fire Stations is $9.1M.  

 

Seismic Improvement Program (Michael Rossetto, San Francisco Public Works):  

Hose Tower Removal & Roofing (FS 6, 11, 12, 21, 38) – Complete.  

Hose Tower Removal & Replacement (FS 15) –  

December 2023 JOC fee proposal was received and is in excess of the $1M threshold. Design-

bid-build will be pursued, adding approximately 6 months to the start of construction. SFFD has 

requested minor design changes with the addition of electrical outlets and a ship’s ladder in lieu 

of a vertical ladder to the roof. BOA has met with SFFD to review design changes. An on-site 

meeting occurred with the radio Shop to determine replacement of antennas currently mounted 

on the existing tower. BOA will revise the drawings for final draft review with SFFD. BOA is 

producing fee proposal inclusive of structural and electrical for the SFFD requested changes.  
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Focused Scope Program (Michael Rossetto, San Francisco Public Works):  

Emergency Generators:  

 

• FS 37 & 44:  

o On-site construction activity began the week of April 22, 2024. 

o Load bank delay from manufacturer until August 2024. The generators are at a Stockton 

facility waiting for load bank installation prior to site delivery. 

 

• FS 18:  

o SFFD requested a cost proposal to change the generator housing to aluminum. SFFD 

agreed to the aluminum upgrade. 

o JOC fee proposal received and approved. 

o Authorization to proceed with JOC received from the SFFD on 6/4. NTP for construction 

anticipated in mid-July. 

 

 

DEPARTMENT ENGINEERING (Stationary Engineer Avo Sarkissian, SFFD) 

• Ongoing and routine maintenance at Fire Stations, HQ and ADF. 

• Funds have been transferred to SFWD for replacing HQ main water back flow device. 

No date has been set for install. 

• HQ Elevator modernization quote was submitted to CFO for viewing. 

• Station 2 sewage ejector pump upgrade were completed. DPW plumbers need to 

return due to one faulty pump. The replacement pump has been ordered no date has 

been set for repair. 

• Station 17 Boiler replacement cost proposal from outside vendor was received and 

forwarded to ADC’s. 

• Station 9 HVAC replacement units have been received. Work is 95% completed 

• DPW Painters have completed painting and patching interior walls throughout 

headquarters. 

• DPW Plumbers will repair a section of underground gas piping at station 18. No 

date has been set to begin. 

• Station 40 main sewer line clean out was dug out and replaced 

• Station 34 men’s and women’s shower stalls were replaced 
 

BOE/FLEET MANAGEMENT (Lt. Jason Watrous, SFFD) 

• New Division buggy 2023 Tahoe put into service  

• Repurposed 2020 Tahoe given to Battalion 4 and put into service  

• Took delivery of new arson truck, 2024 Dodge pickup. working on specification’s-

with arson.   

• New Toyota Camry received and in service for prevention.  

• Unwanted sprinter van from CP division repurposed for in service training, EMS.  

• Outfitted 2 relief pumpers with 1000’ of 3” hose and 600’ of 1 3/4” hose. We now 

have 3 relief pumpers in the fleet outfitted with hose. This will make changing over 

much quicker and provide essential hose for disaster preparedness.  
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Earthquake Safety and Emergency 

Response (ESER) Bond 
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Earthquake Safety and Emergency Response (ESER) Bond   

Assistant Deputy Chief Garreth Miller  

July 2024 

 

 
New SFFD DOT Construction   

• Schematic Design continued with workshops developing all the building 

floorplans, site landscaping and building exteriors  

• SFFD hosted a DLR, the executive architecture firm, visit to TITF for staff 

members who are not working on the DOT project to learn more about it 

• Public Works reports that actual spending on the project increased from 

$6,438,488 to $6,904,998  

  

Emergency Firefighting Water System  

• TI EFWS – Manifold is unable to pass acceptance test due to leak in nearby valve, 

developer and PUC working to resolve  

• Pump Station 2 – The bay intake pipe isolation system has been designed and now 

must be fabricated and installed so that the silt in the intake pipe can be removed  

  

Bay Bridge Hydrant System  

• SFPUC advised that repair of the hydrants on the eastern span of the Bay Bridge 

will be completed as a capital project with a two-year estimated completion time   

  

Fire Station 35 Security Fence Improvements  

• San Francisco Bay Conservation and Development Commission is reviewing the 

permit request   

• SF PORT will issue a permit after the $12,402.03 fee is processed  

  

Network Modernization Project   

• Hazard Survey reports completed  

• Public Works is negotiating with the selected contractor to reduce proposal costs 

so that the work can be completed under a Job Order Contract  

• Department of Technology, Outside Fiber Team has completed work on two of 

the nine rings of fiber optic connections  

  

Neighborhood Fire Stations  

• FS 37 and 44 – Remediation of the concrete pads that were not built to 

specification is complete, replacement of automatic transfer switches is in 

process   

• DOT Fire Escape Railing Upgrade - Contractor to mobilize and begin work in 

August  

  

FY24 Roofing Program  

• Fire Station 9 Roof Replacement – roofing consultant is developing construction 

documents  
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Human Resources 
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Human Resources 

Maryann Poon 

July 2024 
 

 

Reporting the following PERMANENT PROBATIONARY appointment effective June 13, 2024: 

 

H-40 Battalion Chief 

Scoble Jr., Henry B (vice: Cherish Murdock) 

Ibarra-Rivera, Luis (vice: Keng Chan) 

 

Reporting the following PERMANENT EXEMPT appointment effective June 18, 2024: 

 

H-51 Assistant Deputy Chief II 

Mau, Julie (vice: Shayne Kaialoa) 

 

Reporting the following PERMANENT PROBATIONARY appointment effective June 21, 2024: 

 

H-20 Lieutenant 

Regala, Jason Q (vice: Stephen Finnegan) 

 

Reporting the following PERMANENT EXEMPT appointment effective June 25, 2024: 

 

H-51 Assistant Deputy Chief II 

Mullin, Michael K (vice: Ramon Serrano) 

 

Reporting the following PERMANENT PROBATIONARY appointment effective June 24, 2024: 

 

H-2 Firefighter 

Aceves, Christian (vice: Rigel Juratovac) 

Adams, Francis A. (vice: Richard Gonzalez) 

Alonso Rodriguez, Diego (vice: Dustin Stewart) 
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Asaeli, Kelvin L. (vice: Vincent Sansoni) 

Bledsoe Jr., Geary L. (vice: Evan Giacomino) 

Bredemeier, Royce R. (vice: Michael Craig) 

Bright, Christopher P. (vice: Neal Narayan) 

Bunuan, Carly M. (vice: Arlene E Nunez) 

Chretien, Alexandra G. (vice: Kelly Farnow) 

Colon, Morrie O. (vice:  Eileen C Needham) 

Cooksey, Jordan M. (vice: Patrick F Doherty) 

Cotter, Liam T (vice: Eli Thomas) 

Davis, Zachary I (vice: Laurel Stricklin) 

Del Bianco, John T (vice: Karina Ceron) 

Ellis, Marquis D. (vice: Patrick Grimesey) 

Garavaglia, Colin P. (vice: Nicholas A Yuen) 

Henderson, Bradley J. (vice: Ryan Swaner) 

Hernandez Li, Alberto (vice: Markland Kim) 

Hodges, Jonathan P. (vice: Marc E Lopez) 

Hughes, Edward J. (vice: Rock Plichcik) 

Jean, Jean-Phillipe (vice: Robert Sanchez) 

Knowles, Brett T. (vice: Sean Visser) 

Luttropp, Eamon X. (vice: Thomas O'Brien) 

Mainey, Stephani H. (vice: Christian M Murphy) 

Mcfarland, Edward W. (vice: Amy D Swanson) 

Miller, Ean C. (vice: Matthew Balzarini) 

Murphy, Sean M (vice: James McGuigan) 

O'Neil, Juan C. (vice: Tessa Leaea) 

Payne, Matthew J (vice: Kishorie Weingart) 

Rey, Ryan K. (vice: Brandon Murray) 

Roque, Charmagne Ann D. (vice: Raymond Schnelker) 

Sambell, Chad R. (vice: Marcos A Ramirez) 

Sanchez, Luis A. (vice: Sasha A Crombie) 

Sanchez, Mario E. (vice: Anthony J Petuya) 

Schmutz, Samuel J. (vice: Jenny W Hodgin) 

Singh, Kabir C. (vice: Aaron B Sagin) 

Sullivan, Joseph P. (vice: Valerie A Stephenson-Boyd) 

Tobala, Jackson C. (vice: Sean M Pastori) 

Turner, Jovon P. (vice: Joanna Graham) 

Upham, William L. (vice: David J Kimmel) 

Walker, Cody D. (vice: Norman Wong) 

White, Candice B. (vice: Robyn E Gralicer) 

Ortega, Miguel L. (vice: Marilyn Barton) 
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Reporting the following PERMANENT PROBATIONARY appointment effective June 26, 2024: 

H-30 Captain 

Smith Jr., John (vice: Thorin Shattuck) 

 

Reporting the following PERMANENT EXEMPT appointment effective July 1, 2024: 

1454 Executive Secretary III 

Aguas-Aclan, Katherine (vice: Maureen Conefrey) 

 

Reporting the following TEMPORARY EXEMPT (C2 Retiree) appointment effective July 1, 

2024: 

1454 Executive Secretary III 

Conefrey, Maureen V (vice: Temp Fund) 

 

Retirements 

 

Communication received from Retirement Board indicating the following member has retired: 

 

Name Rank Retirement Date 

Ashbrook, Johnathan  H20 June 8, 2024 

Britton, Richard M H4 June 28, 2024 

Casey, Daniel V H33 June 15, 2024 

Conefrey, Maureen V 1454 June 29, 2024 

Hatcher, Kimberly A H2 June 20, 2024 

Heuerman, Christopher H3 June 30, 2024 

Kato, Tomie A H4 July 1, 2024 

Lee, Patricia F H30 June 30, 2024 

Lu, Patricia P 1222 June 29, 2024 

Moran, Stephen H2 June 29, 2024 

Ng, Roger W H30 June 29, 2024 
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Onoe, James T H2 June 29, 2024 

Pedruco, Alberto A H30 June 29, 2024 

Quant, Lorge R H2 June 27, 2024 

Salan, Frederick M H33 June 29, 2024 

Shanley, Dominic H20 June 28, 2024 

Simon, Michael J H3 June 29, 2024 

Stabile, Shannon H3 June 29, 2024 

Tin, Michael L H20 June 30, 2024 

Trumpler, Greg C H2 June 1, 2024 

Tuiasosopo, John M H20 July 1, 2024 

Untalan, Richard D H40 June 25, 2024 

Wong, Victor T H4 June 28, 2024 

Wong, Vincent G H30 June 29, 2024 

Woo, Herman H20 June 26, 2024 

Wood, Adam H H2 June 25, 2024 

Yup, Norman H2 June 29, 2024 

Zhang, Mark H H30 June 29,2024 

Zorrilla, Glen H2 June 29, 2024 
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Human Resources 

Lucy Chu 

July 2024 

 

Leaves of Absence with Pay 

Submitting requests for leaves of absence with pay for the time period from November 2023 

through December 2024 for the following: 

 

No. of Members Rank 
Total Amount of Leave 

(Days) 

3 H33 EMS Captain 50 

3 H20 Lieutenant 159 

1 BFP/I Staff 1 

2 Training Staff 25 

20 H3 EMT/PM/FF PM 290 

15 H2 Firefighter 123 

5 Civilian 30 

   

 Total Number of Days with Pay 594 

Intermittent Leaves with Pay 

Submitting requests for intermittent leaves with pay for the time period from June 2, 2024 

through August 20, 2025 for the following:  

 

No. of Members Rank Dates of Leave 

1 H33 EMS Captain Jul. 1, 2024  Jul. 1, 2025 

1 H30 Captain Aug. 5, 2024 - Aug. 5, 2024 

2 H20 Lieutenant Jul. 26, 2024 - Jul. 27, 2025 

3 BFP Staff Jul. 27, 2024 - Jul. 27, 2025 
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14 H3 EMT/PM/FF PM Jul. 1, 2024 - Aug. 12, 2025 

9 H2 Firefighter Jun. 2, 2024 - Aug. 20, 2025 

     

Leaves of Absence without Pay 

Submitting requests for leaves of absence without pay for the period from July 2024 through 

December 2024 for the following: 

No. of Members Rank 
Total Amount of Leave 

(Days) 

3 H3 EMT/PM/FF PM 6 

1 H2 Firefighter 132 

   

 Total Number of Days without Pay 138 

 

Intermittent Leave without Pay 

Submitting requests for intermittent leaves without pay for the time period from July 1, 2024 

through October 1, 2024 for the following:  

 

No. of Members Rank Dates of Leave 

1 H33 EMS Captain Jul. 14, 2024  - Aug. 14, 2024 

2 H3 EMT/PM/FF PM Jul. 30, 2024 - Oct. 30, 2024 

     
 

 
 

 

 

 



   
 

55 | P a g e   

 

 

 

Public Information Office 
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Public Information Officer 

Capt. Jonathan Baxter 

July 2024 
 

 

PIO Incidents: 193 Interviews: 197 Events: 60 

 

 

Operations: 

July 2024 was a significant month for San Francisco, as it experienced a record heat wave. 

With its proactive approach, the PIO Office was well-prepared with social media messaging 

and a coordinated series of releases with DEM and DPH on ways to 'beat the heat.' The PIO 

also took the initiative to reach out to multiple media outlets to educate the public on heat 

illnesses and prevention, emphasizing the importance of community awareness. These 

messages were disseminated across numerous TV stations and radio channels, catering to a 

diverse audience. The 4th of July holiday, which typically sees an increase in fireworks-related 

incidents, was also handled with the same proactive approach, ensuring the public was well-

informed and prepared for potential risks. 

Despite the barrage of negative comments and media following a news story about SFFD 

members, the PIO responded with utmost thoroughness and diligence. This triggered the 

Community Standards document and policy, which required all comments to be screened for 

threats. Thousands of social media comments, posts, and replies were reviewed and reported 

as necessary. This practice alone required hours per day over 11 days and continues to a lesser 

extent as it cannot be automated.  It also triggered the turning off of comments on posts to limit 

comments that violate our community standards policy. The PIO's unwavering commitment to 

maintaining community standards should reassure the public of our dedication to safety and 

respect.  

Events and Community Engagement: 

Continued participation in Community Outreach Events remains mainly a reporting element 

instead of a participatory element. This continued divestment allows the PIO Unit to focus on 

messaging, branding, and Information requests. In contrast, CORE members can focus on 

events and spread fire safety information, and having multiple units coordinate events delayed 

participation by all. 

Training: 

PIO members took online courses on duty on community engagement, public speaking, and 

crisis communications. The PIO team also researched and educated themselves on the Grants 

Pass decision and many political issues impacting the City and society.  
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Equipment: 

The PIO office is still awaiting a decision on the branded backdrops mentioned last month. 

Most interviews have transitioned to remote setup, and in addition to lighting and sound 

equipment, the PIO Office intends to deploy branded backdrops for events and interviews to 

further the unit's messaging. 

PIO Buggy windshield wipers still do not work, but we maintain this vehicle daily to ensure 

our readiness. 

Technology: 

We continue to work with MMS to improve our ability to provide live streaming at events and, 

eventually, incidents if needed. The PIO unit does not have the hardware to transmit live feeds 

reliably nor the personnel available to deploy multiple cameras, monitor feed status, and emcee 

an event. 

Facility:  

Members cleaned Station CQ (870 Bush) again this month. DPW replaced the “No Parking 

Fire Station” signs. We have had no intruders this month.  

Recommendations:  

We recommend that when a committee, bureau, division, group, or entity has an event such as 

training, community engagement, drills, or noteworthy gatherings, a calendar invite in Outlook 

be sent to the PIO so we can be aware of it, help with media if needed, and cover the event if 

required, among many other benefits. 

We recommend adding two more suppression-level backup PIO members (preferably from 

MMS) to the unit.  

   Targeted outreach 

4th of July Safety    Pet Heat Safety Tips 

Hotel Motel Safety    Lithium Battery Safety 

Fireworks Safety    Pet Safety Day  

311 vs. 911 messaging    Fire Alarms Safety  

Heat safety     Boater Safety 

Coastal Safety     Escape Planning Safety 

Wildfire Safety    Mutual Aid Response Overview  

Cooking Safety    Stop Drop Roll 

Pullover red lights    Match safety 

Don’t drive over fire hoses   SFDEM If you see something, say something 

Don’t drive into fire scenes   LIB Airplane Safety  

Close Before You Doze   Self-Awareness 

Window Safety    Instagram Following  

Heat/weather safety    Airplane Travel Fire Safety 
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