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OPERATIONS REPORT
November 1, 2018 — November 30, 2018

GREATER ALARMS:

There was 1 greater alarm fires during this reporting period at the following location:

2nd Alarm — (11/9/18) 1727 hours, Golden Gate Park Polo Fields, cross street Middle Drive. On
11/9/18 at 1727 hours, E18, T18 and B0O7 were dispatched to B7565, IC#18131581, to a reported large
grass fire near Polo Fields in Golden Gate Park. Upon arrival, the fire had extended into brush and
surrounding eucalyptus trees. BO7 Kircher struck a full box.

During the initial suppression effort, it was discovered that there was another large grass fire west
of their location. BO7 struck a 2% alarm to utilize those units for that fire that was also extending into
eucalyptus trees.

Division 2 called two Mini Pumpers en route. Upon Division 2’s amval the first fire was
addressed while the second fire was starting to be addressed by the second alarm companies. Division 2
took command and designated B0O7 as “East Division” for the first fire, and designated BO5 as “West
division” for the second fire. Once good water supplies were established good knockdown was
achieved, the fire was contained to approximately one acre of vegetation between the two fires.

The cause of fired was determined to be suspicious and 4710 was notified. Division 2 believes there
were a total of 6 suspicious fires in the park over that 36-hour period. Confirmation of that should be
referred to 4710.

Unique obstacles were as follows.

e  Water supply in the park was difficult to establish because of hydrant locations and
distance to fire. Ultimately, long supply leads were made and shuttling water was also
established to prevent further long leads and crossing Lincoln Boulevard with supply
lines.

e Companies on this side of town were not equipped with sufficient wildland equipment and
hose, Thus managing 3” and 1 3/4” lines and not having wildland hand tools made for an
inefficient firefight.

Between the Presidio, Lands End and Golden Gate Park, there was significant vegetation that had
been catching fire annually in hard to access areas. Also, with consistent activities and homelessness
becoming prevalent in Golden Gate Park, additional wildland equipment would be very helpful. Division
2 strongly recommends that a Mini Pumper be assigned to BO7 and stationed at Station 31, and the
surrounding companies be equipped with a wildland hose, tools, and PPE. There were no injuries or
fatalities. The fire was determined to be incendiary. (Assistant Chief Rex Hale)




Public Information Officer
Fire Commission Report — November 1 to November 30, 2018
Lieutenant Jonathan Baxter

Notable Incidents

11-01-2018 1®t ALARM FIRE, 1335 Laguna 3 story residential. No injuries, 2
displaced; sad to announce a cat perished, but 2 cats to survived.

11-01-2018 18t ALARM FIRE, 745 Capitol Avenue. No injuries, 2 adults and 1 dog
displaced.

11-03-2018 1¥* ALARM GRASS FIRE, 770 La Playa, damage to fence and a tree. No
injuries.

11-03-18 RESCUE, 45 Montcalm Street, woman trapped under a car. After a careful
technical rescue, she was saved and will survive. The family is grateful for the
Department’s work.

11-06-18 1* ALARM FIRE, Recology Recycle Transfer Facility. This fire started on the
Brisbane side and moved into the CCSF City Limits. After Brisbane Fire was on scene
for over 12 hours, the Department took over operations and were able to resolve the
incident after a few hours. The incident was accidental and resulted in no injuries.
SFFD was actively present during the entire incident on social media, traditional media
with PSA, on air safety and incident updates, as well as working with multi-
departments.

11-06-18 OUTSIDE FIRE Bayview Park 30° by 100° with no structures and no injuries.
11-08-18 15T ALARM FIRE Geary at Blake, I fire victim, 1 displaced. Victim is
recovering.

11-08-18 MUTUAL AID RESPONSE to Camp Fire (2253A). Strike Team led by
Captain Pablo Siguenza.

11-08-18 SECOND MUTUAL AID RESPONSE to Camp Fire (3 engines)

11-08-18 THIRD MUTUAL AID RESPONSE to Camp Fire (STL only)

11-08-18 OES ENGINE sent to Camp Fire

11-09-18 2%P ALARM WILDLAND FIRE Golden Gate Park Polo Fields. No Structures
or injuries. The Department worked with SFPD, and Recreation and Park Department.
This fire was determined to be incendiary in nature.

11-10-18 MUTUAL AID, 3 Engines to Thousand Oaks, CA.

11-15-18 1ST ALARM FIRE, 1625 Eddy Street with 3 adults, 2 kids displaced, no
injuries.

11-20-18 15T ALARM FIRE, 2325 Market. No injuries or displaced, 1 cat rescued.
11-23-18 15T ALARM FIRE, 1251 Turk 1 adult burn victim. Victim will recover.
11-26-18 Collision into building with two adults rescued (will be okay 1404 Taraval.
11-30-18 SURF RESCUE, Seal Rock, 1 adult rescued. Victim will recover.

11-30-18 SURF RESCUE, Cliff House, 1 adult rescued. Victim will recover.




Social Media Responses

“Thark you for allowing us to use the station as a polling location! As a person with’
disabilities this made voting easier for me” —Twitter Post

“Thank you for sending engines to Butte to help us” —Twitter Post

“I saw SFFFD in Butte County putting out a fire! Great job” —Twitter Post

“I am grateful to the firefighters risking lives for the communities burning”-Senator
Scott Wiener on Twitter

Functions

Company Officer Updates and Academy portion of November with a on line module to
follow.

" 11-01-18 SFFD and PGE worked together on educating members on electrical responses.

11-02-18 150 additional pet oxygen masks were donated by our friends at the SF-ASPCA
(Animal Contro}), and distributed to Engine and Truck companies. This donation allows
the Department to have animal life-saving tools on all SFFD units and ambulances.
11-10-18 Black Firefighters Association (BFA)/SFFD Fire Youth Academy Graduation;
many youths obtained valuable life skills.
11-11-18 Fire Prevention attended training class for updates on city codes.
11-21-18 Members from the Command Staff helped the Salvation Army with the annual
Turkey Carve.
11-21-2018 Command Staff honored our dispatchers during an appreciation event at the
Dispatch Center.
11-21-2018 Off duty members and the BFA Employee Group distributed turkeys to
twenty families.
11-28-18 Ambulance Deployment Facility Ground Breaking event.
11-30-18 The EMS Class 14 Graduation deployed 23 new EMTS into the field.
11-30-18 Battalion 3 held an extensive water rescue drill with FB3 and RWC.
Thanks to the hard work of Stephanie Phelps, Lt. Jared Cooper, and Lt. Jonathan Baxter,
the Department has been awarded and approved for the following Well- ~Being@Work
Grant requests:
o Peer Support Program - $16,024.16
o Monthly two-hour peer support training led by a first-responder and vetted
clinical psychologist. This program will enhance the peer support network and
serve as a bridge to the SFFD Mental Health Network.
o Station 49 Fitness Equipment - $21,817.00
o Purchase fitness equipment for the personnel at Station 49 1ncIudmg a treadmill;
stairmaster; free motion dual cable cross; plyo box; kettlebells; medicine balls;
and dumbbells.
o Tactical Strength and Condition (TSAC) Training - $3,717.00
o Sponsor one Station 49 EMT or PM to attend the TSAC Practitioner Course,
which will provide the member with over 32 hours of classroom and hands-on
instruction from the National Strength and Conditioning Association (NSCA),
certified strength conditioning professionals. The member would promote the
health and wellness of Station 49 members through individual strength and
conditioning consultations. Member would also work with Lt. Baxter as a Well
Being Champion for the Department (on duty time commitment).




o Health education equipment - $6,847.02

o Health education posters and two vital sign monitors for the Office of the
Department Physician. This will promote healthy options throughout the
Department.

Outreach

Multiple Public Safety announcements have been made throughout the month covering
items from Surf Safety to how to use a Fire Extinguisher. For more real-time
announcements, please visit the Department Twitter account: @sffdpio

Engine companies continue to distribute fire prevention and education material while on
calls, or out in public. This material is now available on our website in multiple
languages. To download visit www.sf-fire.org

Coastal Rescue companies continue to give surf hazard education to the community
while on calls, or while out in public (targeted to Ocean Beach Area).

Cliff Rescue units provide cliff rescue and animal safety community outreach in areas
such as Fort Funston.

Sign up for emergency notifications by texting “ALERTSE” to this number: 888777
Recruitment efforts towards all populations continue.

“See the Red Lights Pull to the Right” campaign regarding yielding to emergency
vehicles and how to react when there is an emergency vehicle is receiving public
attention. i

Bicycle safety messages are on social media and in public areas promoting safe riding
habits, wearing helmets, following the traffic laws, and yielding to pedestrians and
emergency vehicles. It is an effort to reduce bicycle related acccidents and injuries.
Pedestrian safety and distracted driver safety messages on social media: “Look don’t
like” (referring to texting); yield to pedestrians; and share the road with bicyclists, to
name a few.

Pet safety tips for heat related issues placed on social media and shared with media
outlets. Do not forget your pets when making a home or work escape or disaster plan.
Cliff and rock safety messaging on social media to help reduce falls, entrapments and
rescue incidents. ;
Information on the station rebuilds and ESER 2014 bonds have been posted on social
media to help keep the community informed.

The Department has joined a national fire service campaign called: “Close your Door
before you Doze.” This campaign encourages the closing of bedroom doors at night to
increase your chances of survival or being rescued during a fire. The temperature
outside a door can reach 1000 degrees, in comparison to 100 degrees behind a closed
bedroom door.

The Department has teamed up with DEM to promote the “When to Call 9117 campaign
to help reduce non-emergency calls to 911,

The Department worked with SF-Environment to promote fire extinguisher disposal.
The Department assisted SF-Environment with safety information on batteries and how
to properly dispose of them. When improperly disposed of, old batteries can cause fires.
To learn more visit: sfbatterysafe.org '




Promoted Daylight Saving Time smoke detector safety messages.

Promoted messages in Spanish and English for Dia De Los Muertos, “Day of the Dead”
Celebration.

Promoted voter safety tips for Voting Day.

Promoted Holiday School Campus safety

Promoted bi-lingual electricity and power strip safety. The Department hosts a monthly
program, however a special request from the Fire Commission was made to promote it
more frequently.

Participated in daily air quality updates and meetings for the community due to the fires
throughout the State.

11-11-18 Supported Veterans Day

Holiday Safety info distributed alt month

Wet weather safety tips given during rainy days.

Other Events:

11-01-18 Truck and E07 performed an aerial truck operation display for the community
at DOT 19" Street. '
11-01-18 SFFD Interns worked with Bureau of Fire Prevention captains and the Public
Information Officer (PI0O) on upcoming projects to help promote Community Education
programs.
11-02-18 Station 21 provided a great day of community outreach to a neighborhood
youth community group. .
Throughout the month, the PIO; Assistant Deputy Chief of Homeland Security; San
Francisco Police Department; Department of Public Works; Department of Emergency
Management; Recreation and Park; and City Attorney Office have been working on the
following projects:

o Law Enforcement response to fires

o Weed abatement and mitigation program for 4 of July and summer

o Fireworks education, prevention, enforcement, and prosecution. Departments

will work together in response to a growing fireworks problem. Fireworks result
in property damage, injuries, and other financial burdens on the City each year.

11-03-18 RC4 and B9 worked with Ingleside Police Station on disaster planning for that
district.
The BFA Employee Group along with members of E32 supported and attended the
Alemany Block Party.
11-06-18 Station 35 provided community outreach and education to a large group of city
youth. _ '
11-06-18 SFO Fire Water conducted rescue drills with multiple agencies.
Recruitment officer Keith Baraka and Hashim Anderson attended the FCTC Fire
Recruitment workshop in Sacramento learning and sharing skills on how to improve the
Department’s recruitment efforts.
11-08-18 Homeland Security and NERT attended the City CO-OP Inventorying
Exercise with Local, State, and Federal pariners enhancing the Department’s knowledge
on preparing for a disaster.




SFO FIRE hosted CCSF students on a tour of SFO operations.

11-09-18 Fire Prevention worked with the Bike Coalition on safety and improvement
issues.

11-09-18 Recruitment Team and Recruitment Officer Baraka presented at the San
Francisco International School promoting diverse recruitment in the Department.
11-10-18 Members of the Depariment taught Disaster preparedness in Spanish.
Miembros del departamento ensefiaron preparacion para desastres en espafiol
11-14-18 SFFD HAZMAT Multi agency training

11-14-18 SFFD attended multi-agency preparedness training for disaster response.
11-15-18 District 9 Safety Fair for 350 attendees held at 390 Valencia Street

11-15-18 Recruitment Information Session

11-19-2018 The SFFD PIO, Interns, and CCSF volunteers distributed 500 safety packets
to downtown hotels and motels. Additionally, the Hotel Council ema1ied the packets out
to all San Francisco hotels and motels.

11-26-18 Command Staff attended disaster preparedness training held by the Mayor.
11-29-2018 SFFD PIO and Homeland Security attended the ABC 7 and Kidde

* Corporations Operation Save a Life event to distribute smoke and carbon monoxide

alarms to the community. Kidde donates 100 smoke alarms a year to the community.




Emergency Medical Services
Fire Commission Report — November 1 to November 30, 2018
ADC Andy Zanoff

November Camp Firé .
o Assisted with equipping and deploying Suppression Strike Teams to the Camp Woolsey
fires with medical equipment.

November Air Quality Emergency
e Coordinated with Department of Public Health — Emergency Preparedness Response
unit,
» Participated in conference calls and system status updates.
¢ Monitored system for increases in respiratory cases.
¢ Altered the Posting Plan to allow ambulances to remain at Fire Stations and Emergency
Departments instead of being outside in the smoky environment.

Ambulance Deployment Facility (New Station 49)
¢ Groundbreaking ceremony on November 29.
e The Department thanks everyone involved.

H-8 Paramedic Per Diem Program
o Issued invitations to seventy paramedics from San Francisco, Contra Costa, Alameda,
San Mateo, Monterey, and Santa Cruz counties.
e Interviews held the week of December 3.
e Potentially class begins early February 2019.

Suppression Members on Ambulances
¢ General Order issued to solicit interest.
¢ Potential class begins late December 2018.
o Suppression members will work in an overtime capacity only,

H-3-Level I class
e Twenty-two (22) members graduated on November 30.
¢ The Department welcomes them to the EMS Division and Station 49.




Vision Zero Ambulances

The Department continues to collaborate with Assistant Deputy Chief Anthony Rivera
and Support Services.

Design has been finalized.

Anticipated delivery of ambulances to Station 49 is February 2019.

New Year’s Eve planning and preparation

Assistant Deputy Chiefs Zanoff and Cochrane have already begun planning for New
Year’s Eve.

Although annually, each event is unique and requires careful planning and preparation,
The Department is also coordinating efforts with City Hall, the San Francisco Police
Department, the Department of Emergency Management, and the Port of San Francisco.

Services for EMS Captain Michael Kirk (deceased)

Assistant Deputy Chiefs Zanoff and Cochrane developed and implemented the EMS
Plan for the services at Saint Monica’s Church.

The Department mourns the passing of a member of our Department. His family and
his memory are in our thoughts and prayers.

Fentanyl Deployment

Morphine replaced by Fentanyl on the Department’s ALS units (ambulances and
engines).

Ketorolac and liquid Tbuprofen were also added per County policy.

Members received trammg via Target Solutions and will receive refresher training in the
near future.

Exchanging medications on all Department ALS apparatus is a large-scale project, and
requires concentration and accuracy. Every vial of narcotic must be accounted for.
Compliments to the Logistics Staff at Station 49 for accomphshmg this complicated task
efﬁmently and rapidly.




San Francisco Fire Department ,
Incident Distribution - Identifiable Home Address (Last 6 Months)

No Yes Total
EMS6 2018/06 141 64% 80 36% 221
2018/07 188 76% 61 24% 249
2018/08 154 67% 75 . 33% 229
2018/09 167 73% 63 27% 230
2018110 156 1% 63 29% 219
201841 132 68% 62 32% 194
2018/12 3 50% 3 . 50% -6
Fire Incidents 2018/06 40 40
2018107 34 ‘ 34 h
2018108 25 25
2018/09 29 29
201810 38 38
201811 40 40 N
Medical Incidents 2018/06 2,892 38% 4,700 62% 7,592
2018107 2,872 38% 4,711 62% 7,583
2018/08 2,900 38% 4,657 62% 7,557
2018/09 2,707 37% 4,632 83% ¥,339
201810 2,771 37% 4,715 83% 7,486
201811 2,741 36% 4,835 64% 7,576
7201 812 105 40% 160 60% 265

EMS-6 represents EMS-6’s activities and client contacts, These numbers are representative of
the number of client contacts that EMS-6 makes in the course of their shift and activities. These
numbers do include repeat callers, so a single client may account for several contacts.

Fire Incidents represents suppression calls to tent encampments. These are not duplicates of
Medical Incidents, and these are taken directly from the NFIRS database. The NFIRS includes
Codes 1600 and 4000, which designate SPECIAL OUTSIDE FIRE or HAZARDOUS NON-FIRE.
These Special Codes contain sub- sets of qualification, which include TENT Call or
ENCAMPMENT.

Medical Incidents represents the EMS responses in which the ambulance or ALS Engine
crews checked NO IDENTIFIABLE HOME ADDRESS on their charts. This query extracts CAD
Incident Numbers, so it eliminates duplicate counts that would result if each response apparatus
were considered a unique call, These numbers do include repeat callers, as the query does not
key on patient names, so a single client may account for several responses.
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Incident Distribution by Station Area - Identifiable Home Address (Last 3 Months)

29.54

2018109 2018110 2018/41
Medical  NoHome % | Medical NoHome % | Medical NoHome %
Calls  Address Calls Address Calls Address
0 0 000 3 1 50,00 0 0 000
01 - 935 Folsom St. 1,066 416 39.02 1,068 393 36.80 1,040 06 3004
02 - 1340 Powell St. 189 61 3228 | 197 49 2487 190 . 46 2421
03 - 1067 Post St 1,267 394 3110 1,370 425 3102 1,392 524 37.61__
| 04 - 449 Mission Rock 68 0 2941 62 16 25.81 50 21 4200
05 - 1301 Turk St. 258 41 1589 304 54 17.76 326 R
06 - 135 Sanchez St 448 120 2679 | 437 122 27.92 442 127 2873
07 - 2300 Folsom St. 549 150 27.32 596 198 33.22 540 191 3537
08 - 36 Bluxome 300 140 46,67 280 125 4464 283 156 55.12
09 - 2245 Jerrold St. 121 54 4463 118 58 4915 138 74 5362
10 - 655 Presidio 72 19 11.05 173 18 1040 177 18 1017
11 - 3880 26th St. 216 85 3935 209 93 4450 209 76 36.36
12 - 1145 Stanyan St, 126 58 46.03 126 48 38.10 112 37 3304
13 - 530 Sansome St. 376 130 3457 425 160 37.65 406 155 38.18
14 - 551 26th Ave. 106 14 1321 124 17 1374 102 20 1961
15 - 1000 Ocean Ave. 164 37 2256 194 54 27.84 164 42 2561
16 - 2251 Greenwich St. 138 32 2319 200 55 2750 172 5 2616
17 - 1295 Shafter St. 276 60 2174 326 93 2853 313 79 2524
18- 1933 32nd Ave, 112 15 1339 118 17 1441 113 1M 973
19 - 390 Buckingham Way 173 36 . 2081 191 25 13.09 155 18 1161
90 - 285 Olympia St. 45 6 1333 48 11 2202 44 4 909
21 - 1443 Grove St. 201 60 2985 233 59 25.32 211 59 27.96
22 - 1290 16th Ave, 117 28 2393 109 26 2385 130 2 1692
23 - 1348 45th Ave. 119 3 2773 90 19 211 126 Y
24 - 100 Hoffman St 50 6 12.00 32 3 9.38 39 4 10.26
25 - 3305 3rd St. 88 28 3182 116 38 3276 89 32 3596
26 - 80 Dlgby 53 11 2075 63 1 1746 60 g 1600
8- 1814 Stocklon St, 237 70 4 66  24.09 227 60 2643




11 -

EMS-6 Report, 11/1/18 to 11/30/18

The operational period is from November 1 through November 30, 2018. For the purpose of
this report, the definition of high-frequency 9-1-1 caller is 4 or more SFFD patient contacts in
30 days, or 2 or more SFFD patient contacts in 24 hours.

EMS-6 Encounters Per Shift
e 10 of the top 10 callers were seen by EMS-6
e 19 of the top 20 callers were seen by EMS-6
e 77 of the top 578 callers were seen by EMS-6

Total number of frequent 9-1-1 callers that meet reporting criteria 578
Total number of calls generated from high frequency callers 895
Total number of contacts in October 2018 236
Total number of unique individuals engaged 84
Average number of encounters per day - 8
Percent of top 100 utilizers that have No Identifiable Home Address | 68%

Special Note:

September Rank October Calls November Calls Decrease

; (Increase) Call %
1 13 1 92%
2 12 7 42%
3 10 0 100%
4 10 o 60%
5 10 1 90%
6 10 13 (30%)
7 9 2 78%
8 9. 6 33%
9 9 7 22%
10 8 i 13%
1 8 3 63%
12 8 0 100%
i3 8 0 100%
14 7 10 (43%)
15 7 7 0
16 7 9 (29%)
17 7 7 0
18 7 11 (57%)
19 6 2 67%
20 6 0 100%
171 97
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Connections/Referrals
Offered Connected

Shelter 25 10
Sobering Center 42 22
Joe Healy Detox 19 3
Treatment Program 8 0
Psychiatric Services , 6 2

TOTAL 100 37
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Division of Fire Prevention and Investigation
Division Update — November 1 to November 31, 2018
Fire Marshal Daniel de Cossio

BFP Head Quarters Update, Admin/Permits/ Community Qutreach, Captain Russell

Permit Application for November 2018:

Total Permits Issued for September 490
Number of Operational Permits 51
Number of Temporary Permits 439
Permit Application Fees Collected OTC (November) |$125,535

Inspections Completed November 2018:

Types of Inspection Number Hours
NOV ' 90 47.6
Complaints 285 189.3
Referrals (DPH Non-Haz., DPH Haz., DPW) 67 354
Referrals (EC) 2 ‘ 0.5
Referrals (SFPD) ' 57 44.8
DBI : : 816 649.8
Fire Alarm Inspection 1 1

- Permit Annual : 137 83.1
Permit Approvals 62 48.2
Permit Follow-Up

Port Permit Annuals

Event Plan Review (Non-DBI) 3 2.5
Place of Assembly Detail 2 1.5
Hearing Re-Inspection 42 22.8
High-Rise Annuals 30 64.8
High-Rise Follow-Up 2 0.8
FEP Review, EVAC Plan Review & ngh—Rlse Report

23 23.7
Writing :
School Annuais 18 18.9
Day Care
DPH-CCSF (Aids Clinic, Mental Health) 1 1
DSS (Community Care Licensing, Alcohol/Drugs) 4 2.8
Onsite Consultation 11 12.5
OSHPOD Referral '
Other Referrals (Dept. of Corrections, Community 4 25

Behavioral Health Services, Licensing)

Public Education/Community

R2 . l - 05

Sprinkler Ordinance

SRO Fire Prevention Workshop

SRO Sprinkler Ordinance

Tank Installation

Traccess Installation/Maintenance 14 12.5

File Research 8 8
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Others (Initial Inspection, Technical Construction
Inspection, Fire Clearance Request, Follow-Up 49

Inspection, No Time Charged, Special System, a2
Administrative Citation, Etc.)
PSD Counter 74 280.2
Administration (Email, Voicemail, Data Entry, etc.) 518 946.9
Code Research 12 18.1
Car Service : 15 8.8
Training 86 . 284.3
Total 2434 2848
Total Permit Annual Inspections:
Total Annual Permit Inspections 3269
Completed 911
Open 84
Pending 2274
Pending Mobile/Citywide Pending (No Fixed Address) 115
Actual Total Annual Permit Inspections (Without No Fixed Address) 3153
Actual Pending (Without No Fixed Address) 21359
% Completed 31.6%
% Target Completion 41.7%
Total Permit Annual Inspections (Port): November 2018
Total Annual Permit Inspections ' 108
Completed 18
Open -
Pending 86
% Completed 20.4%
% Target Completion 33.3%
Permit Annual Inspections by Section (Permit): November 2018
Total Annual Permit Inspections 1678
Completed 314
Open 49
Pending 1315
Pending Mobile/Citywide Pending (No Fixed Address) IS -
Actual Total Annual Permit Inspections 1563
% Completed 23.2%
% Target Completion 41.7%
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Pending Annual Inspections by Section (High Rise): November 2018

Total Annual Permit Inspections

614

Completed

171

Open

28

Pending

415

% Completed

32.4%

% Target Completion

33.3%

Annual School Inspections November 2018:

Total Annual High-Rise Inspections

242

Completed

33

Open

Pending

200

% Completed

17.4%

% Target Completion

41.7%

Types of Operational Permits Issued (November 2018):

Description

Number

Description .

Aboveground Stationary Tank, Storage & Use

Application of Flammable/Combustible Finishes

Battery System, Storage & Use

Combustible Dust-Producing Operations

Combustible Materials, Miscellaneous, Storage, Handling

Compress Gas, Storage, Use, & Handling

Cryogenic Fluids, Storage & Use

Dry Cleaning Plant, Operation

[a—

Firefighter Air System, Maintenance, Testing

Flammable/Combustible Liquid, Portable Containers

Fruit & Crop Ripening Operation

Hazardous Materials, Store, Transport, Dispense, Use, Handle

High-Piled Storage

Hot work Operations, Weld, Cut, Grind, Braze, Solder

Hot Work Operations, Jeweler, Grind, Braze, Solder

Limited Application of Flammable/Combustible Finishes

~J

Liquefied Petroleum Gas, Mobile Caterer (Food Truck)

Liquefied Petroleum Gas, Portable Cylinders

Liquefied Petroleum Gas, Tank, Storage, Use

Motor Fuel Facility, Operation

Motor Fuel Facility, Self-Service, Operation

Open Flame (Candles, BBQ), Place of Assembly, Mobile Caterer

Place of Assembly Operation

Refrigeration Equipment Operation

Tires, Scrap/Tire Byproducts, Storage

Vehicle Repair Garage, Minor

Vehicle Repair Garage, Major

Underground Stationary Tank, Storage & Use

Total
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Fire Complaints

Total Overall Open Complaints (As of November 30, 2018): 222
Overall Open Complaints (R2 Inspections): 118
Overall Open Complaints (Other Sources): 104

Total Number of Complaints Received (November 2018): 315
Total Number of Complaints Received Through R2 Inspections: 107
Total Number of complaints Received Through Other Sources: 208

Total Number of Complaints Closed (November 2018): 272
Number of Complaints Closed (R2 Inspections): 95
Number of Complaints Closed (Other Sources): 177

Closed Complaints by Disposition (November 2018):
. CC| CI | DC|NA|NJ|NM|PM|RB | RE | RP | VI |Total
November 1 6 72 7 - 80 | 272

CC: Condition Corrected; DC: Duplicate Complaint; NA: Non-Applicable; NJ: No Jurisdiction; NM: No Merit;
PM: Night Time Inspection; RB: Referred to DBI; RE: Referred to EID; RP: Referred to DPH; VI: NOV Issued

Types of Complaints Received (November 2018):

Description of Complaint Open Closed Total
Fire Alarm Systems 41 53 94
Blocked Exits 15 31 46
Combustible Materials 3 5 8
Electrical Systems 6 2 8
Elevator Not Working 2 2 4
Exit Maintenance 14 < 18
Extinguishers 22 16 38
Fire Escape - 5 i) 10
General Hazardous Materials ' 5 5
Hoarding “ 3 7
Illegal Occupancy 2 2 4
Multiple Fire Code Violations (High-Rise) 50 50
Open Vacant Building 2 2
Operating Without A Permit 2 2
Overcrowding Place of Assembly 1
Refused Hood & Duct Service 1 1
Roof Access ' i 1
Sprinkler/Standpipe Systems 30 20 50
Street Numbering . 5 4 s
UL Certificate Verification .
Unapproved Place of Assembly 1 1
Uncategorized 14 10 24
Unlicensed Auto Repair 1 1
Weeds & Grass 4 1 5
Total 230 164 394
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Number of open violations before 10/1/2018: 520
New Violations issued during the month of November 2018: 87
Violations resolved during the month of November 2018: 103

Number of Open Violations as of 10/31/2018: 504

There were 3 Administrative Hearings in November.

30 cases were heard in the November Administrative Hearings.
8 Orders of Rescissions were issued.
139 cases were Continued to a later hearing date.
9 Orders to Abate were issued. '

-COMMUNITY OUTREACH

Monthly
activity:

Nov ‘18

(Oct 18)

(Sept *18)

(Aug “18)

(July “18)

| (June 18}

(May “18)

Community
Presentations
/Education

13

23

17

11

15

1

Number of
Attendees
(approx.) —
total

11,375

4,393

7,892

5,660

2,807

2334

3,325

Public Informational Media:

e Information provided to Sunset Beacon for article on outreach services provided;
complimentary letters/e-mails received regularly by Department team

¢ Community Qutreach team’s CCSF student intern enthusiastically observing and
assisting with daily office duties and tabling at public events including weekends

e Private grant application for partial funding of public educational and informational
materials/training equipment submitted by CORE. An additional larger FEMA grant
application for public educational and informational materials/training equipment
funding is in the process of being submitted. Both applications include funding to
translate and expand current written fire safety information equally into English,
Chinese, Spanish, Filipino, Vietnamese, Russian, and Japanese

¢ new SFFD Community Qutreach van ordered in Jan 2018 pending receipt
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Community Outreach Presentations/Education for November 1 to November 30, 2018

11-05-2018; MISSION STREET, MARRIOTT MARQUIS HEALTH & SAFETY
FAIR, 1000 - 1600 hours, public. Provided Fire & Life Safety Information Table.
Engaged with community members and distributed SFFD Fire & Life Safety
Educational Packets consisting of fire safety tip sheets from SFFD, NFPA, USFA and
SFFD NERT. Brochures from Alisa Ann Ruch Burn Foundation, DEM, SFFD
Recruitment, NFPA Fire Extinguishers, Kitchen Fire Safety, Carbon Monoxide Alarms
and Exit Drills in the Home, 9-1-1 refrigerator magnets and SF72.org postcards. Also
distributed SFFD plastic fire hats, sticker badges, coloring books, picture books, fidget
spinners, H/C packs and keychain flashlights with the SFFD website imprint. 9 Kidde
Smoke Alarms distributed to SF resident homeowners. Approximately 150+ community
members contacted.

11-15-2018; 390 Valencia Street, SFFD Fire Prevention & Public Education District 9
Safety Fair & Emergency Preparedness Fair; Mission Housing, 1200 - 1530 hours,
public and Residential. Provided Fire & Life Safety Table and Fire & Life Safety
Workshop with Bullseye Digital Fire Extinguisher Demonstrator. Tabling included
distribution of printed information including fire safety tip sheets from the SFFD,
NFPA, USFA and SFFD NERT. Also distributed brochures from SFFD, NFPA, USFA,
Alisa Ann Ruch Burn Foundation, DEM, SFFD Recruitment, NFPA Fire Extinguishers
on the Job, Kitchen Fire Safety, Carbon Monoxide Alarms and Exit Drills in the Home
brochures, Alisa Ann Ruch Burn Foundation, DEM 9-1-1 refrigerator magnets, SFFD
plastic fire hats, sticker badges, coloring books and picture books and fidget spinners.
Fire & Life Safety Workshop consisted of Fire Safety in the Home PowerPoint
presentation and the interactive Bullseye Digital Fire Extinguisher System. Fire & Life
Safety Educational Information packets and SFFD keychain flashlights imprinted with
sf-fire.org website distributed to all who attended the workshop, as well as free '
Emergency Hand Crank Radios distributed by Community Youth Centers of SF. 6
Kidde smoke alarms distributed. The FSIH PowerPoint was interpreted into Spanish by
David Munoz of CYCSF/AARBF. Approximately 350 community members were
contacted at the safety fair and approximately 80 community members participated in
the FSIH Workshop.

11-17-2018, 3635 LAWTON STREET, SELF HELP FOR THE ELDERLY HEALTH
& WELLNESS RESOURCE FAIR, 1000 - 1400 hours, public. Provided Fire & Life
Safety Information Table. Engaged with community members and distributed SFFD
Fire & Life Safety Educational Packets consisting of fire safety tip sheets from SFFD,
NEFPA, USFA and SFFD NERT, brochures from Alisa Ann Ruch Burn Foundation,
DEM, SFED Recruitment, NFPA Fire Extinguishers, Kitchen Fire Safety, Carbon
Monoxide Alarms and Exit Drills in the Home, 9-1-1 refrigerator magnets and SF72.0rg
postcards. Also distributed SFFD plastic fire hats, sticker badges, coloring books,
picture books, fidget spinners, H/C packs and keychain flashlights with the SFFD
website imprint. 20 Kidde Smoke Alarms distributed to SF resident homeowners.
Approximately 200+ community members contacted.
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11-19-2018, 451 JERSEY STREET, NOE VALLEY PUBLIC LIBRARY, CULTURAL
CARE AU PAIR, 1830 - 2130 hours, residential. Fire Safety in the Home Workshop
consisting of Fire Safety in the Home PowerPoint presentation and interactive Bullseye
Digital Fire Extinguisher System session, Fire & Life Safety Educational Information
packets in English & Spanish with Fire Safety Tip Sheets from SFFD, NFPA, USFA
and SFFD NERT. Brochures from NFPA, Home Fire Extinguishers, Fire Extinguishers
at Work, Carbon Monoxide Alarms and Exit Drills in the Home and DEM 9-1-1
refrigerator magnets were tabled. SFFD keychain flashlights and H/C packs were also
distributed. 10 residents attended. A

11-27-2018, 2180 POST STREET, RHODA GOLDMAN PLAZA, 1300 hours,
residential.

Fire Safety in the Home Workshop consisting of Fire Safety in the Home PowerPoint
presentation and interactive Bullseye Digital Fire Extinguisher System session. Fire &
Life Safety Educational Information packets in English, Spanish & Chinese with Fire
Safety Tip Sheets from SFFD, NFPA, USFA and SFFD NERT. Brochures from NFPA,
Home Fire Extinguishers, Fire Extinguishers at Work, Carbon Monoxide Alarms and
Exit Drills in the Home and DEM 9-1-1 refrigerator magnets were tabled. SFFD
keychain flashlights and H/C packs were distributed. 60 residents attended.
11-28-2018, 1601 — 19™ AVENUE, THE CYPRESS, 1400 - 1530 hours, residential.
Fire Safety in the Home Workshop consisting of Fire Safety in the Home PowerPoitit
presentation and interactive Bullseye Digital Fire Extinguisher System session.
Distributed Fire & Life Safety Educational Information packets in English, Spanish &

- Chinese with Fire Safety Tip Sheets from SFFD, NFPA, USFA and SFFD NERT.

Brochures from NFPA, Home Fire Extinguishers, Fire Extinguishers at Work, Carbon
Monoxide Alarms and Exit Drills in the Home and DEM 9-1-1 refrigerator FFD
keychain flashlights and H/C packs were also distributed. 60 residents attended.
11-29-2018, 737 Folsom Street, 1230 - 1530 hours, residential. Fire Safety in the Home
Workshop consisting of Fire Safety in the Home PowerPoint presentation and
interactive Bullseye Digital Fire Extinguisher System session. Distributed Fire & Life
Safety Educational Information packets in English, Spanish & Chinese, Fire Safety Tip
Sheets from SFFD, NFPA, USFA and SFFD NERT, brochures from NFPA, Home Fire
Extinguishers, Fire Extinguishers at Work, Carbon Monoxide Alarms; Exit Drills in the
Home, and DEM 9-1-1 refrigerator magnets. SFFD keychain flashlights and H/C packs
were also distributed. Consecutive interpretation in Chinese. Interpreter was provided
by host. 95 residents attended.

Fire Drills '

11-01-2018; 343 SANSOME STREET, FIRE DRILL OBSERVATION, 0900 - 1030
hours. 16 Story High Rise. Relocation Drill, all 15 floors of occupants participated.
Approximately 250 people participated

11-06-2018; 50 BEALE STREET, FIRE DRILL OBSERVATION, 1000 hours. High
rise relocation drill, 2500 participants
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e 11-14-2018; ONE FRONT STREET, FIRE DRILL OBSERVATION, 1000 hours. 38
story high rise relocation drill, 1800 participants

s 11-14-18 2018; 630 SANSOME STREET, FIRE DRILL OBSERVATION 1030 hours.
General Services Administration, 5 floors evacuated, 200 participants

o 11-27-2018, ONE MARKET PLAZA, (55 SPEAR STREET), STEUART TOWER,
0900 hours, Fire Drill Observation. High rise relocation. 2100 participants

o 11-28-2018, 55 Spear Street (One Market Plaza), Spear Tower, 900 hours. Fire Drill
Observation. High rise relocation. 3600 participants

TRAINING
BIP&L

Training Classes (internal):
o November 2018, Battery systems: plan review, inspection, code changes

PROJECTS

BFP and Instructional Training:
e Approval testing of automatic occupant evacuation elevators (2 in the world) at 250
Howard (1% 181 Fremont, 2": 250 Howard, 3'%: 50 01% St)
o AC Juratovac, AC Bokura on-site to observe and comment regarding SFFD field
operations
e PPT presentation for training field companies regarding Fire Service Access (FSAE}
and Occupant Elevators (OEE) operations in development stage (BFP)
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Plan Check Section Update, Captain Kathleen Harold

Fire Plan Check Section Update: November 2018

November October 2018

Permit applications submitted (permits approved): * o hn 0 1147 ] 1355
Fire Plan Review fees collected af filing: -0 $133,327.49 | ""‘$126,731.j97.:f
Fire Plan Review fees paid at issuance: $608,218.02 $900,146.22
Total Fire Plan Review Fees Collected: ©8741,545 | $1,026,878.00
Total Fire Inspection Fees Collected at Issuance $207,410.00 |  $245,999.00
Water Flow revenue collected: FRERNE 1$17,375.00.| - $19,000.00
Fire Only Pre-Application Meeting Revenue $11,235.00 $8,500.00
Fees Collected DBI Pre-Application Meeting - $13,875.00 ] $6,750.00
Fees Collected DBI Easement Rev1ew $0 $0
Plan Review Summary: S S
TOTAL FIRE I‘EES COLLECTED $99I 440 00 $1 307, 127 00

: (FYI DBITOTAL FEES. COLLECTED."-.. $5,932,128,00 | - $7,488,933.00)
Summary. : - B SRR R R TR
Total Plans in Fire Rev1ew Report 588 616
No. of Plans reviewed but awaiting 1esp0nses (“ON HOLD™): CE404 ] T A
No. of Plans waiting for review: 184 | 205
Total no. Pre-application meetings held (Fire only/DBI/Planning): - BR[| ERE S B ) e
Rechecks - S 30 - 49
Non Pre-App Meeting - == i EESE 2 SOUEAREE EENRMIREREY ) R

City-paid: 31 hours, 16 plans reviewed, counter 5 hours, recheck 8 hours (Corbett), 14 training

class (Cheung)

Large Community Development Projects, Captain Michael Patt

Community Developments: Horizontal Design

The horizontal design review will include review of street maps and site plans for Fire

Department vehicle access (to project site), access to water supplies (LPWSS), and building

access. Total developments in process; SFFD comments issued (on hold — awaiting

response/resolution from developer)
¢ Sunnydale Hope

o Submitted the SFFD comments for Strect Improvement Plan 90%, Phase TA-1

and 1A-2
o Reviewed Sunnydale Streetscape Master Plan- FINAL
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e Potrero Hope
o Submitted the SFFD comments for Streetscape Master Plan Review
o Reviewed and Submitted the SFFD comments for Ph-2 30% submittal

s Balboa Reservoir
o Submitted SFFD comments for Balboa Reservoir Fire Access
o Submitted SFFD comments for Balboa Reservoir Master Plan and Development
o Submitted SFFD Balboa response comments

e Potrero Power Plant. 1800 residential units.
o Reviewed the low-pressure water system
o Submitted the SFFD comments for the low-pressure water system
e Treasure Island 8000 Units
o Reviewing Treasure Island Sub-Phase 1A, 1D, 1F, 1G, lH & 11 Basis of Design
, o Reviewed the low-pressure water system master plan
s Park Merced, Parkmerced PH1A -Street Improvement Plan
o Submitted SFFD comments for Phase 1A
e Mission Rock -
o Reviewing Mission Rock Basis of Design Submittal
o Submitted the SFFD comments for Mission Rock Basis of Design Submittal
e Hunters Point Shipyard '
o Reviewed and submitted the SFFD comments Fire Access Criteria
o Reviewed and submitted the low-pressure water system
e Pier 70
o Reviewed Building E2 Pre-Application Meeting Minutes. Pier 70 Building E2 -
SFFD Follow Up Meeting
o Building E2 Pre-Application Meeting on 11/08/2018
o Reviewed Building 12 Pre-application Meeting '
_ o Building 12 Pre-Application Meeting on 11/08/2018 -
* Hunter View PH 3
o Reviewed Fire Access Criteria
Candlestick Point
Visitacion Valley
1629 market Street. 584 Units. 5 low rise buildings
India basin, 1375 units. Preliminary Master Plan
Mission Bay

| Community Developments: Vertical Design

s Yerba Buena Island pre-app requested

e Reviewed and completed the Sunnydale Hope, Block 6, 242 Hahn St. 167 units
. Reviewed and completed the 90 Kiska Road

e 601 Crescent Way, 465 units, R-2, A-3,5-2 and U
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Accessory Dwelling Units (ADU) and Unit Legalization
» Information regarding the Addition of Dwelling Unit from 11/1/18 to 11/30/18
s Total Accessory Dwelling Units (ADU) reviewed 98 units
¢ Reviewed and approved Accessory Dwelling Units (ADU) and Unit Legalization plans
for 62 units :
e Reviewed and sent comments of Accessory Dwelling Units (ADU) and Unit
Legalization plans for 36 units

Port of San Francisco, Captain Cofflin

¢ Snow Show at Pier 35
o November 3-4, 2018
o Trade retail show, Attendance up to 2,000 in building
o (1) inspector working event

s Salesforce Koa Event at Pier 48
o Wednesday, November 14, 2018
o Corporate Conference, Attendance 1,000
o (1) inspector working event

e Opentalk at Pier 48
o November 7-8, 2018
o Corporate Conference, Attendance 2,500
o (1) inspector working event

e UCSF Science Festival at AT&T Park
o Saturday, November 3, 2018
o Free science fair, Attendance 20,000
o (2) inspectors working entire event

o Salesforce Holiday Party at Pier 48
o November 30 and December 1, 2018
o Corporate conference, Attendance 2,000
o (2) inspectors working event each day

Bureau of Fire Investigation Update, Captain Attica Bowden
The number of Open/Active Fire Investigation Reports for November 2018 is 58. The reports
include the following types of fires:
o 24 Structure Fires
e 18 Vehicle Fires
14 Outside Fires
1 Explosion
1 Portable Toilet

STATS: During the month of November 2018 BFI responded to 20 incidents. They are as
follows: 3 special outside/trash fires, 3 grass fires, 9 structure fires, 3 vehicle fires, 1 homeless
tent and 1 portable toilet fire. Though BFI did not respond there were an additional 13 consults
with chiefs and officers at active scenes regarding origin and cause.
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There was a second alarm fire in Gelden Gate park on November 9" and an additional fire just
a few hours later. This series of fires was determined to be incendiary and resulted in a person
of interest being arrested. The cause of the fire remains under investigation, but at present it
does not appear to be suspicious in nature.

On Sunday November 11. 2018, a suspect was arrested for intentionally starting a fire inside of
the Target store located at 1830 Ocean Avenue.

TASC Monthly Section Update, Captain Chad Law

SFFD

~ SFMTA: TASC (Transportation Advisory Safety Committee) Summary Only one
TASC meeting this month due to Holiday Schedule. No objections to 2 Bike Share
Station locations, 1 Class IV Bikeways, 2 Speed Cushions and 6 Speed Humps.

SDAT (Street Design Advisory Team): Weekly meetings at SF Planning Department
to review streetscape plans/proposals for new developments.

DPW: SFFD received 12 requests from DPW for SFFD plan review to provide
comments on developer/contractor project requests that include street/sidewalk
modifications, tentative mapping approval, street encroachments, sidewalk streetscape
modifications; SFFD plan review to ensure SFFD apparatus, building and fire access.
Improving Street Safety at Upper Market St/Better Market Street projects,
Folsom St and Valencia Class IV Bicycle Lanes: Reviewed multiple plans with PM’s
to increase pedestrian/bicyclists safety by DPW striping and daylighting corners with
bulb outs.

Vision Zero Projects: Attended Quarterly Vision Zero SF meeting at SFMTA
Bollards; Permanent Bollards approved on Stevenson Alley and reviewing plans for
Removable Bollards to protect pedestrian pathway for Uber Property

Continuing to work with SFFD Captain and SF Planning to accommodate Station 8
requests with the Linear Park Bluxome St. Project confirming Fire and Building Access
for the Bluxome St buildings and St. 8 staging and response route.

Contacted the SFFD Stations regarding Speed Humps/Cushions in their 1% Alarm
Response area with confirmed approval from the SFFD Officers prior to TASC.
Working with the SFMTA and Supervisor Asha’s requests to install traffic calming
devices throughout District 11 (SFFD Battalion 9/Engine 43). Confirmed with Veteran
drivers and Engine 43 Captain on where the SFFD objects to Speed Humps.

Working with Battalion 5/ Station 21 and putting an SFFD 6-month trial feedback
report for SFMTA for the Traffic Circle at McCallister St and Lyon Street.

Working with Station 12 and the DPW project across the street that does not allow
them to perform daily apparatus check in the morning.

Working with SFMTA, DPW, OCII, Assistant and Battalion Chiefs to maintain a
minimum level of Life Safety at the HopeSF Alice Griffith Housing Development at
Acrelius Walker Way in Hunter's Point.
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SFMTA TASC MEETING
November 8 ,2018
Type of Street SFFD SFFD Objection Objection but Held for later
Modification Approval Resolved Hearing

Bike Share Stations 2 0 N/A N/A
~ Bicycle Lanes, Class 11 0 0 N/A : N/A
Bicycle Lanes, Class 111 0 0 N/A N/A
Bicycle Lanes, Class IV 1 0 N/A N/A
Raised Crosswalk N/A N/A N/A N/A
Raised Island N/A N/A : N/A N/A
Sidewalk Widening N/A - N/A N/A N/A
Speed Humps 6 0 N/A N/A
Speed Cushions 2 0 - N/A N/A
Speed Table N/A N/A N/A N/A
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SFFD Airport Division Recent Activities
Division Update November 1 to November 30, 2018

ADC Khairul Ali
» Met with Rob Forester, SFIA Safety & Security regarding Capital Planning Projects

¢ Attended the Women In Aviation Dinner at SFIA Museum

o Attended the BFA Youth Academy Dinner at Patio Espanol

» Conducted Meeting and Tour of Facilities for Orange County Fire representatives
s Attended the NAACP Freedom Fund Gala at the ST Hyatt Regency

e Marched in the Veterans Day Parade |

¢ Attended Funeral Services for Sid Taylor

e Oversaw Annual Hazardous Materials Training for all Airport Division Members

o Attended Fire Stations #1 and 2 Planning Meeting with SFTA Administration

o Attended SFIA Annual Emergency Exercise After-Action Review

e Attended monthly LRSAT and Ramp Safety Meeting

» Meeting with Industrial Scientific and demonstration of gas meters & docking stations

o Checked on Training Officer Ron Johansen during his convalescing

o Attended monthly San Mateo County Chiefs Association Meeting in Foster City

« Monthly Check-in meeting with SFIA COO Jeff Littlefield

» Attended Airfield Operations Meeting

e Attended two Fire Commission Meetings

o Attended weekly SOG Meetings with SFIA COO Ralf Ruckelshausen and SFIA
Operations

e Attended SFFD bi-weekly Staff Meeting

» Attended SFIA bi-weekly Management Meetings

e Met with Airport Division Battalion Chiefs, Rescue Captains, and Fire Prevention
personnel '

Operations/Training — Captain Lee and Lieutenant Johansen
e Lieutenant Johansen remains off-duty in a rehabilitation hospital

» Made arrangements with IEC for Basic ARFF in January, 2019 for eligible H2s, H3s,
and H20’s |

¢ Coordinated 2019 Live Fire Burn dates Industrial Emergency Council (IEC)

o Scheduled and coordinated a PWC class ' ‘

e Coordinated and facilitated 6-day Haz Mat Refresher training for all Airport Division
members '

¢ Scheduled ARFF Driver final exams

e Revised and edited ARFF Driver final written exam
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Scheduled attendance at ICS 300/400 training at Oakland Airport

Created and assigned HRET Target Solutions Training for all members

Met with Jesus Mora regarding sync of updated Target Solutions classes with HRMS
FAR 139

Created a 2019 Training Calendar (Basic ARFF, Live Burn, FAR139, Special Ops &
Marine)

Monitored 139 records for accuracy and 139 compliance

Scheduled Rescue Boat Operator Class for December

Researched turnout boot & structural firefighting glove purchase from vendors
Scheduled and coordinated fire extinguisher training for SFIA Operations for January,
2019

Completed Catastrophic Leave Application on Lt. Johansen’s behalf

Attended SFO Annual Emergency Drill After Action Report meeting

Attended Rescue Water Craft training '

Rescue Captains Beach, Beckwith, Morley and Schorr

Provided four CPR training tlasses

Responded to 51 medical calls, assisted/observed Paramedics on other non-emergency
calls

Picked-up, reviewed, and graded written PCR’s and delivered them to Station #49
Attended San Mateo County EMSA MCI work group meeting

Attended San Mateo County Committee’s QLC, OPS

Attended Emergency Operations meeting at the SFO EOC

Attended monthly AOS Operations meeting

Attended Annual Hazardous Materials Training

Restocked Narcotics for expired meds

Participated in ChemPak Training Exercise

CDC Meetings

Yearly drill after-action meeting




-28-

CAD RUN TOTALS — November, 2018

TYPE DESCRIPTION COUNT
519 VEH ACCIDENT W/ INJ B
520 AIDED CASE 341
528 | FIRE : : 2
532 | SUSPICIOUS MAIL OF SUBSTANCE | 1
AGI AIRCRAFT GROUND INCIDENT T
ALERT2 | ALERT TWO 6
DRILL DRILL ) z —
ELEV | ELEVATOR RESCUE ) = Ty
FIRE. FIREALARM i
FUEL FUEL ALARM Y 1
GASINV | GAS INVESTIGATION 1
ODORINV | ODOR INVESTIGATION 4
SEWAGE | SEWAGE LEAK iE
SPILL SPILL OF MATERIAL ] i
SVC SERVICE CALL 12
SVCM SERVICE CALL FOR MEDICS o
TOTAL 464
BIKE MEDIC TOTAL 177







San Francisco Fire Department From: 11/01/2018

Activity Summary Report To: 11/30/2018
Calls by Resource Utitization Calls by Resource and Priority
Call Type Calls % Call Type Priority  Calls %
EMS 4,084 3254%  EMS ' 1T 00%
Fire 2,564 20.43% EMS 3 625 50%
' EMS 2 3458 27.6%
Fire/EMS 5,901 47.02% Fire | 1 0.0%
Total: ;12,549 Fire 3 2,496  19.9%
Fire 2 67 0.5%
Fire/EMS 3 4,308 34.3%
Fire/EMS 2 1,683 12.7%
Total: ' 12,549
Responses By Unit Type Calls by Battalion
Unit Type - Runs % Battalion Calls 9
Chief 2,085 7.8% BO1 1,260 10.4%
Engine 8,774 33.0% BOZ 2,505 18.7%
Medic 8,135 30.6% B03 2,241 17.6%
Rescue Captain 749 2.8% BO4 1,254 10.0%
Rescue Squad 337 1.3% BO5 902 7.0%
Truck - 2,608 9.8% BOG 803 6.8%
Others 3,909 14.7% BO7 612 5.4%
Total: 26,597 BO8 1,007 8.0%
BOS 895 7.6%
B10 1,015 7.9%
OTH 56 0.6%
Total: 12,550

121512018 NFIRS08 - Page 1 of 3




Incidents By Call Type

Call Type Count %
Abdominal Pain 234 1.86
Alarms. 1,145 9.12
Assault 294 2.34
Breathing Difficulty 881 7.02
Cardiac Arrest 207 1.65
Chest Pain 441 3.51
Citizen Assist / Service Call 272 217
Falls 823 6.56
Hemorrhage 222 177
Medical Incident 1,918 15.28
Medical Nature Unknown 494 3.94
Other 224 1.78
Qutside Fire 265 211
Overdose 160 1.27
Seizures 327 2.61
Sick Call 1425 11.35
Stroke 142 1.13
Structure Fire / Smoke in Bui 409 - 3.26
Subject Unconscious 812 6.47
Traffic Collisionx 432 3.44
Transfer 250 1.99
Trauma 152 1.21
Vehicle Fire 34 0.27
Total: 12,550

12/5/2018
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Working Fires and Greater Alarms

Call No. Date Address Batt. Alarms Losses Units Pers,
18128094 11/01/2018 745 CAPITOL AV B09 1 $125,000 16 43
18128530 11/02(2018 770 LA PLAYA BO7 1 13 37
18129739 11/05/2018 _ 1250 22ND AV BO8 1 $55,000 15 42
18129834 11/05/2018 LAGUNA HONDA BL/CLARENDON AV~ BO08 1 13 37
18131581 1110912018 450 MIDDLE DRIVE WEST B08 2 28 72
18131682 11/09/2018 515 SPRUCE ST BO7 1 15
18131906 11/10/2018 7127 GEARY BL : BO7 1 $130,000 14 38
18131953 11A0/2018 330 CLEMENTINA ST B03 1 $35,000 15 M
18132349 1111112018 14 NORFOLK ST ' B02 1 14 39
18132563 11!12/20i8 2217 REVERE AV B10 1 14
18133869 1115/2018 1625 EDDY ST BO5 1 $55,000 14 38
18134967 111772018 924 GIRARD ST B10 1 $425,000 15 44
18135058 1111712018 1300 COLUMBUS AV BO1 1 i3 38
18136128 1111812018 868 GEARY ST B04 1 $3.000 14 39
18135289 1111812018 161 BARTLETT ST B06 1 13 38
18136162 1172012018 2325 MARKET ST : BOS 1 $19,000 13 38
18136497 11/21/2018 138 APTOS AV B9 1 13 38
18137456 i1f23!2018 1251 TURK ST ' B2 1 14
18138669 11/26/2018 758-760 43RD AV 7 BO7 1 $155,000 16 42
18139496 11/28/2018 48 MIRALOMA DR B08 1 20 49
18140019 11/29/2018 3025 23RD AV B03 1 14 39
18140026 114292018 4426 19TH ST B06 1 $1,875,000 19 56
18140340 11/30/2018 1574 32ND AV BO8 1 $70,000 14 38
Total Working Fires and Greater Alarms: 23

1245/2018 NFIRS08 - Page 3 of 3






San Francisco Fire Departmént Monthly Response to Medical Calls Through 12/01/2018

First Unit On Scene [6]

Non Emergency Response (Priority 2)
Solree Data

Validated Responses

Emergency Response (Priority 3)
Solrce Data

Validated Responses

Count 90th%  Count Averace 90th % Count 90th%  Count Average 90th% % OTP
2017112 5072 1752 5000 901 1678 4 581 593 3,899 335 513 B81.56
2018/01 5,272 1805 5204 924 1747 4,875 590 4126 340 520 80.93
2018102 4820 1780 4546 895 1685 4,416 595 3,642 33 520 8111
2018/03 5143 1753 5042 896  16.68 4,936 598 4,089 33 522 812
2018104 4933 1683 4842 873 1622 4,601 585 3,820 33 517  81.60
2018/05 5315 1775 5208 9140 1724 4,777 586 3914 338 515 827
2018/06 514 1789 5045 913 1713 4,652 593 3,830 339 530 7977
2018/07 5131 1730 5042 890 16.63 4,548 575 3,747 322 500 B3T7
2018/08 5001 1765 4,893 9145 1688 4,802 597 3816 335 518 8289
2018/09 4876 1837 4797 942 1762 4,489 6.02 3,671 352 543 7875
201810 5076 1912 4977 973 1819 4,620 6,45 3,785 366 557 78.34
2018/11 4876 1812 4805 914 1712 4595 6.07 3,796 351 537  79.03
2018/12 136 1930 137 1003 1875 143 592 118 324 552 B3OS
First ALS Unit On Scene [7]
~ Non Emergency Respense {Priorily 2} Emergency Response (Priority 3)
Source Data Validated Responses Source Data Validated Responses
Count 90th %  Count Average 90th % Count 90th%  Count Average 90th% % OTP
201712 502¢ 1792 4956 936 1713 4,641 747 3,867 3.91 840 9242
2018/01 5226 1842 5167 958 1775 4,842 708 4,100 391 .25 9273
2018/02 4580 1819 4518 923 1715 4,385 743 3,618 390 628 9276
2018/03 5088 1780 5003 922 1690 4,897 707 4,033 390 618 9311
2018/04 4890 1710 4808 898 1647 4,566 668 3,788 377 585 9464
2018105 5,267 1798 5173 937 1743 4,753 6.75 3,896 376 587 9448
2018/06 5067 1820 4990 944 1743 4,805 888 3797 381 6.14 9415
2018/07 5085 1752 5006 917 1685 4,513 663 374 368  HB7 9476
2018/08 4,937 1797 4853 946 4713 4,563 683 3,79 376 607 9406
2018/09 4824 1858 4753 970 17.90 4 454 700 3,640 395 630 9299
2018/10 5,041 1935 4950 10.01 1845 4,582 7.37 3,758 410 644 9196
20181 4837 1833 4772 941  17.38 4 558 717 3,768 397 643 9283
2018112 139 19.30 137 1034 1895 143 7.19 118 3.51 6.10 9407
First Ambuiance On Scene [8],{9]
Non Emergency Response (Priority 2) Emergency Response (Priority 3)
Source Data Validated Responses Source Dala Validated Responses
Count 90th%  Count Averane 9Gth% % OTP Count 90th%  Count Average 90th% % OTP
- 201712 4867 1932 4,742 1044 1783 9346 4462 1092 3,659 573 937 9240
2018/01 5002 1973 4,937 1052 1795 93.58 4710 10688 3,924 5656 920 9294
2018102 4423 1937 4307 1044 17.80  93.68 4214 1108 3417 566 912 9318
2018103 4916 1925 4770 1032 17.80 9415 4,690 1097 3,790 560 907 93.09
2018104 4702 1832 4,572 997 1718  94.80 4388 1023 3,604 548 880 9395
2018/05 5065 1910 4,906 1042 17.96 93.80 4572 1087 3,683 557 911 92864
2018/06 4,867 1937 4727 1050 1805  93.63 4419 1084 3,578 561 905 9335
2018/07 4913 1849 4796 1023  17.28  94.83 4309 1028 3,508 552 893 93.73
2018/08 4,772 1936 4641 1064 1803 9375 4,362 1110 3,567 565 928 9277
2018/09 4,605  19.87 4493 1093 1863  92.83 4263 1110 3426 581 342  91.80
2011810 4808 2069 4,857 1128 1033 9132 4401 1137 3549 600 980 90.76
201811 4638 1923 4538 1056 17.99 83y 4,375 1098 3,560 589 032 9242
2018412 129 21.21 125 1137 19442 90.40 138 9.36 114 519 848 91.%7
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NEWS RELEASE

DAY: Friday | DATE: | 11/09/18 | TIME: | 17:27

INC# FD18131581

SEQUENCE;: 18-16

ADDRESS: | GG Park Pole Fields CROSS ST: Middle Drive

STORIES: | N/A [ TYPE:

| Grass | OCCUPANCY: | N/A

CHIEF IN COMMAND: | D2 Chief Hale | STAGING: | Middle Drive
DIVISION: | D2 Chief Hale | BATTALION: | BO7 Batt Chief Kircher
BOX/U/D | TIME | ENGINE TRUCK CHIEF SPECIAL APPARATUS
Disp 17:28 18 .
Back up ER | 17:29 18 BO7 Tac7
Special call | 17:32 22 | '
Special call | 17:36 31 12
7565 17:38 D2 B08 RS1 AMI108
WF 17:38 | 40 (RIC) | RC2
2A 17:39 | 34122019 B0S 74 AR1 BE1 MA1
Special call | 17:41 32 43 MP32 MP43
Back up OS | 17:44 14

DIRECTED COVERS: | E10 to ST14, E39 to ST18

FIRE CONTAINED @; 18:28

| FIRE UNDER CONTROL (@: 18:34

FIREFIGHTERS: | 73

UNITS 26

RED CROSS NOTIFIED:

Yes No:X [TIME: | NA | INCIDENT # | N/A

DISPLACED RESIDENTS:

ADULTS:

BUREAU OF FIRE INVESTIGATION REPORTS

FIRE INVESTIGATORS: N/A |
ALARM INITIATED BY: PHONE : X CAUSE: ' Under Investigation
EXTENT OF FIRE: BLDGS: | 0 UNITS: | o FLOORS: 0
FIRE BLDG DAMAGE PROPERTY: 0 CONTENTS: 0
EXPOSURES : ADDRESS PROPERTY CONTENTS
0 N/A 0 0

DEATHS FIREFIGHTERS: | 0 CIVILIANS: 0
INJURIES: FIREFIGHTERS: 0 CIVILIANS 0
REMARKS: ¢ SFPD: 180852503

¢ PGE:N/A

e« DBI:NA

e  Water Dept. : N/A

 MUNIL: N/A

e ACC:N/A

e 10-1 Modified: N/A

o Fire Watches: N/A

DISPATCH OFFICERS| RC. Seibert  L'T. Mangiola Report Author: Lt Lopez




