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OPERATIONS REPORT
December 1, 2018 — December 31, 2018

GREATER ALARMS:

There were 2 greater alarm fires during this reporting period at the following locations:

2nd Alarm — (12/8/18) 1407 hours, 2030 Irving Street, cross street 213 Avenue, 2 stories, type 5.
There were no injuries or displaced. This fire was an accidental electrical fire. (Chief Ken Yee)

MDT comments noted “Fire between the Walgreens and Sun Maxim; Reporting Party
yelling for people to get out of the building.”

At approximately 14:10, Engine 22 Lieutenant Turner reported on scene with a
corrected address of 2034 [rving Street (Sun Maxim Restaurant) and declared a Working Fire,
with “Heavy smoke from the top.” Shortly after, Lt. Turner, now on the Tactical Channel,
noted the fire is in the tradesmen’s alley between the Walgreens (2050 Irving Street) and 2034
Irving (a two-story, type 5 structure with residential over Sun Maxim Restaurant), and
requested a second alarm. Lt. Turner and her crew led the 150 ready line from Engine 22 into
the tradesmen’s alley, extinguishing the majority of the fire.

Battalion 8, BC Kiernan arrived next, confirmed the second alarm on the Control
Channel, and established Irving Street Command.

Engine 18 supplied Engine 22 from the low-pressure hydrant located on the northeast
corner of 23" Avenue and Irving Street. The driver of Engine 18, Firefighter Lee, took the
initiative to park around the corner on 23™ Avenue and out of the way, as all four corners of this
intersection had “bulb outs” and parking next to the hydrant would impede other oncoming fire
apparatus. Captain Phillips and his crew from Engine 18 were directed to the second floor of
2034 Trving to check for potential rescues and for fire extension.

The second floor of 2034 Irving is actually 2030 Irving Street and consists of a single
residential unit. Captain Phillips and his crew led the 200’ ready line from Engine 18 to the
second floor, conducted a primary search and performed horizontal ventilation. Captain
Phillips noted the side windows above the tradesmen alley had blown out from excessive heat.
The residents of the unit had self-evacuated prior to the Department’s arrival. During overhaul,
Captain Phillips and his crew found trapped smoke but no fire extension into the residential
unit.

Engine 40°s L.t. Lam and his crew led a large line wye from Engine 22 to the front of the
Walgreens and checked for potential victims and fire extension inside the Walgreens. The wall
between Walgreens and the tradesmen’s alley consists of cinder blocks and there was no fire
extension or smoke inside Walgreens,

Truck 12 parked in front of the fire building and raised their aerial ladder to the roof of
Walgreens. Lt. Prakin and his crew checked the roofs of Walgreens and the fire building and
found no fire extension.

This incident was a precautionary second alarm. The fire was confined to the tradesmen’s area
and one of the exterior walls of Sun Maxim Restaurant. Arson investigators determined the fire had
originated in the tradesmen’s alley from an electrical malfunction. Red Cross was called for the three
adults that live at 2030 Irving Street.



2nd Alarm — (12/24/18) 1407 hours, 3838 Clay Street, cross streets Maple and Cherry, 4
stories, type 5. There was 1 death. 1 critically injured, and 1 member injured. (Chief Lorrie
Kalos)

A full box was dispatched with the information that the resident called and there were 2 trapped in their
bedroom. The bedrooms were on the 3" floor.

Engine 10 was first on scene reporting smoke showing from the top floor. They proceeded with a large
line wye as this is a four story, 4000 square foot home and the expectation was to lead into and up stair
within the home, At the front porch, E10 had difficulty breaching the large 4+ foot wide solid core door
with all brass hardware.

Battalion 7 was next on scene again reporting smoke showing. Shortly after the living room windows
blew out (front and alpha / delta side).

Truck 16 arrived and saw victims in the third floor window and put the aerial to the left most window
where the victim was waving / yelling. Firefighter Adams was on the aerial near the tip.

Battalion 4 arrived prior to Division 2. Upon the arrival of D2, Battalion 4 was assigned to Fire Attack.

FF Adams of T16 was trying to get to the victim from the aerial. The fire was licking up from the living
room to the planter box and bedroom windows above. FF Adams would get close to the victims window
then pushed back by flames. The fire would reduce and he would attempt again, only to be pushed back
from the flare-ups of flames.

Battalion 7 called for 2 150° ready line and T10 to try to put a hose stream between the aerial and the
lower floor. This was not successful as the fire auto exposed into the bedroom windows catching the
planter box and draperies on fire..

Simultaneously, Battalion 4 had made contact with E10 and Engine 31 who joined E10 at the front
porch. Battalion 4 took over the breaching of the door and got it open. B4 told me that the fire was in the
living room.

Moments after opening, they called for water while the fire flared into the foyer and out onto the porch
over their heads. FFs were forced off the porch, over a low wall and 3 feet down onto the tradesman
walk way.

B4 saw three firefighters on fire, so he took the 200” charged ready line from a FF from E 31. B4 put out
the 3 members and reported that he was sending 3 out. The Lieutenant came out saying he needed a
medic. The medic was present and began treatment.

Engine 51 was sent in to replace Engine 31.

A second alarm was struck and 3 additional ambulances were requested.

Fire Attack knocked down the fire. Battalion 7 was leading the rescue, now interior. Battalion 5 was
safety. Rescue squad 1 arrived and began search and rescue. Second Alarm companies began to arrive.

Fire Attack was calling for Ceiling hooks, ete. the IC sent in Engine 38 and Truck 5 to assist. Engine 21
became RIC, Engine 14 on standby.



E10 Firefighter called command via emergency traffic though it was not clear or heard. T10 stepped in
and reported roof ventilation activities. Emergency traffic resumed, ultimately reporting the finding of
the first victim. 1 called to ensure RS heard and proceeded to assist in extricating the victim. I also
called for 2 medic to the Command Post for the victim. The victim was transported code 3.

RS1 resumed search and a second victim was found in the bedroom. Unfortunately, the victim was
deceased. A medic unit met with firefighters and the victim at the roof deck to confirm status. The SFPD
were called to stand guard while awaiting the Medical Examiner.

Fire Operations continued. Though the fire was suppressed quickly, containment was not announced
until further opening of the ceilings and walls. Once the third and fourth floors were cleared,
containment and later, under control, was announced,

All remaining units (first and second alarm companies) were rotated through the overhaul of this
structure. At which time it became clear that this fire had been burning for a long time prior to the

reporting and dispatch of the first alarm.

This fire was determined to be accidental in nature.



Public Information Officer
Fire Commission Report — December 1 to December 31, 2018
Lieutenant Jonathan Baxter

Notable Incidents

e 12/2 MVA POWER POLE- Vehicle struck power pole which leaned over a vehicle. No
injuries however crews had to make sure public safe from live wires. PGE had short ETA
and mitigated without incident.

o 12/2 WF 15" ALARM- 1427 Larkin #6 with NO injury and 10 displaced all helped by
RED CROSS and City Services.

e 12/3MVAROLL OVER INTO BUIDLING- 2799 16th street Minor injuries, DBI called
for building evaluation. _

e 12/6 SURF RESCUE CHINA BEACH Surfer in distress, located secured and will be okay

» 12/7 SURF RESCUE SLOAT AT GREAT HIGHWAY- CPR in progress with return of
pulses after 30 minutes of PARAMEDIC care and CPR. Unfortunately, this SURFER
succumbed to his injuries.

o 12/9 WF 2N ALARM- 2034 Iiving Street NO injuries and 3 adults displaced (Cared for
by Red Cross and City Services). A police officer who had been through our Law
Enforcement response to Fires was at the Command Post. Crews did a great job making
sure all the occupants of the adjoining Walgreens pharmacy were okay and assured those
waiting for prescriptions they would be able to return shortly after we had this fire under
control (Walgreens was Exposure BRAVO, no damage.).

e 12/9 WF 15T ALARM- 223 Addison Street. No injuries, 2 adults and 2 children displaced,
assisted by Red Cross and City Services. ‘

e 12/10 CLIFF RESCUE FT. FUNSTON 1 adult rescued with traumatic injuries. Subject
fell from cliffs. The adult is expected to fully recover.

e 12/11 MCIYELLOW ALERT- 101NB at Bayshore MV A with 8 victims. All victims had
moderate to minor injuries and will be okay.

o 12/13 E.O.D. (Explosive Ordinance Detection) CCSF was subjected to multiple reports
of explosive threats via email. The Departments Home Land Security Bureau worked with
our Law Enforcements Partners on updates and needs. Overall, SFFD only responded to
one incident for a Stand by.

e 12/13 SFMTA MUNI RESCUE- Castro Station MUNI had a male victim stuck on top of
the train. Crews worked with SFMTA to make sure electricity was off, train was secured,
and used a ladder system to retrieve the adult. He will be okay.-

¢ 12/13 WF 15T ALARM- 372 Baker Fire contained without injury, 18 adults displaced.

e 12/16 RESCUE MVA- Laguna at Clarendon vehicle into a pole requiring extrication.
Victim sustained serious injuries and is expected to recover.

e 12/17 E.O.D Threat Lowell High Crews assisted SFPD without incident. Homeland
Security Bureau worked with our law partners on updates.

e 12/17CLIFF RESCUE- Ft. Funston DOG rescue (Owner Cited by NPS per the PIO) Dog
saved and will be okay.




12/19 WF 15T ALARM 709 Missouri Street 1 adult male smoke inhalation, 13 displaced.
Red Cross and City Services providing aid.

12/20 B.E.T Response building alarm 270 McAllister, located burned mattress with
critically burned male adult vietim (NO UPDATE ON VICTIM) No structural damage.
12/21 SURF RESCUE- Ocean Beach SURFER was tired is okay.

12/21 LARGER OUTSIDE FIRE 120 Rickard. No injuries. Homeless camp fire

12/22 SFO DIVISION — HAZMAT, RESCUE 2 plumbers were working in the tunnels
below a building on the North Field, became overcome by equipment fumes, with one
becoming unconscious. One plumber made it out and called for help. The second victim
was located after an extensive search by SFFD, San Bruno Fire, South San Francisco Fire
Confined Space HAZ MAT Firefighters. The victim was still disoriented. The SFFD K9
Team was also called for assistance, and fortunately was not needed, as the victim was
located.

12/24 WF 2N° ALARM FATALITY- 3838 Clay Street, Fire in a residential structure
requiring extensive rescue attempts, resulting in two adults succumbing to injuries, and 1
firefighter being injured, who will be okay.

Social Media Responses

On Twitter- “Shout out to SFFD who responded to my call for a person in distress,
showed up in 2 minutes, and took great care of him! - “Dave”

Happy Holidays SFFD, you are the BEST- Twitter user

Thank you and be safe- Twitter user.

Thanks for your fast responses and care- Twitter user

Functions

Members attended the annual lighting of the tree at McLaren Lodge.

On multiple dates this month members assisted with community events such as Toy
Programs, holiday safety awareness, supporting those in need.

12/7 EMS members hosted the Japanese Medical School, sharing ideas and techniques
to save lives.

12/11 The St. Ignatius First Responders Club handed out cookies to multiple stations
that responded to the Wild Land fires this year.

12/12 We are saddened to report the death of Firefighter Steven Pacatte who died while
driving to work. Information on this is available upon request.

12/14 Fireboat 3 assisted with the annual parade of boats light show.

12/22 SFID and SFPD Color Guards Presented at the USF vs. STANFORD GAME
12/31 NYESF Events throughout SF including the NYESF Command Post at the
Embarcadero, EOC, SFPD DOC, and PORT DOC. The evening and events concluded
with no major incidents.

Outreach

Pedestrian, bicycle, driving safety messages throughout the month with emphasis on
weather related issues as well as distracted issues.

Public Safety workers awareness for yielding to emergency workers while responding
to, and on scene of emergencies.



10 Year Smoke Alarm replacement awareness.

Holiday safety info packet on Social Media, in person, Traditional media, and on the
websites www.sf-fire.org

Heating options Fire Safety

Pet Safety during Holidays

Extension Cord Safety During Holidays (In addition to our recurring standard PSA)
Power Strip Safety during the Holidays (In addition to our recurring monthly PSA)
Holiday Tree Disposal options with Recology and SF Environment

Holiday Candle safety (Recommend Battery operated candles in SF.

12/14 through 12/17 the Departments PIO took a proactive approach with our partners
from DEM, SFPD, SFDPW, NWS and NPS to educate, warn and discourage the public
to be near our coastline during a predicted 50-foot wave session. We only had two
incidents during this time frame, both with no injuries.

12/20 KING TIDE safety awareness for coastal areas and the Embarcadero

NYE 2018 Safety and Education information with DEM, SFPD, SFPORT

12/31 DEM, SFPD SFFD started at 5 am to 9pm working with media partners on Safety
updates and information to keep the public informed of all the great events in SF, and
how to help us help them stay safe.

Other Events:

12/1 OUTREACH-The PIO and CCSF students handed out Holiday Safety packets in
the Downtown corridor to promote holiday safety for not only our residents, but our
visitors as well.

12/2 PIO obtained a 47K BAUASI Grant for Emergency Field Joint Information
Centers

12/3 OUTREACH- SFUSD Announcing with CCSF the Fire Science Education
Program for High School Students. Retired Firefighter Al Hom, Lt. Hashim Anderson,
and Lt. Baxter will be coordinating this program.

12/3 SFFD CORE (Community Outreach, Recruitment and Education) met with SFPD,
SFUSD, CCSF, OEWD to work on youth opportunities within the SFFD to promote
interest in the Fire Service, and Public Service.

12/3 LAW ENFORCMENT RESPONSE TO FIRES — Taught to newly appointed Sgts
at SFPD. This program highlights how both Departments should work function at the
scene of an emergency to ensure the safety of all. This program was developed and
taught by T /LT. Balzarini, Lt. Baxter, and SFPD Captain Jack Hart. ADC Cochrane
was also involved.

12/6 CLIFF SAFETY PSA FILMING WITH AAU, CHP, NPS, AND USCG to help
promote coastal safety. The PSA video will be completed soon. Captain Christobal and
Lt. Baxter are the coordinators for this program.

12/7 TRAINING-Members attended a Radiological awareness and education program
with members from Local, State and Federal agencies. This program gives members the
tools to identify, isolate, and report such incidents, minimizing response times, and
potential victims.



12/7 SURF AND SHORE SAFETY PSA FILMING WITH USCG, NPS, AAU to
promote safety in and on our Beaches. Captain Christobal and Lt. Baxter are the
coordinators for this. The video will be out soon.

12/9 SFFD K9 TEAMS joined local state and federal teams for rescue drills to enhance
our ability to save lives with the sue of K9s,

12/10 OUTREACH- the PIO, Chief Cochrane and RC Smith partlclpated in ABC 7s
Operation Save a Life along with Kidde Corporation. This program promotes Smoke
Alarm awareness and yielded a generous donation of a few hundred Smoke Detectors
for our Community.

12/11 SAFETY FAIR- December Safety Fair held at 65 Beverly with a special
appearance from the Toy Program which handed out stuffed animals to over 50
children.

12/13 TRAINING- Members joined Local, State and Federal partners on how to respond
to terrorist acts on the bay.

12/17TRAINING- Members attended RADRESPONDER helping us become more
prepared for terrorist threats and responses.

12/19 TRAINING- Law Enforcement Response to Fires at Ingleside Police. We had
STANDING room only with on and off duty police officers in attendance, along with
D2,3 B9,10.
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K9 SEARCH AND RESCUE TRAINING
K9 FRITZ FOUND HIS HANDLER, LT. MILLER

2P ALARM FIRE
2034 IRVING STREET - 12/9/2018

T

CLIFF RESCUE
FORT FUNSTON = 12/10/2018
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MARINE OPERATIONS TRAINING
SFED WITH LOCAL, STATE AND FEDERAL PARTNERS

JAPANESE MEDICAL STUDENTS
VISITING FROM TOYO MEDICAL COLLEGE
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HIGH SURF PUBLIC SAFETY

MESSAGING
DURING 50 FT. WAVE WARNING

STATION 49
ON CHRISTMAS DAY

NYE PREPARATION
AND EVENTS
IN.SAN FRANCISCO
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OFF-DUTY MEMBERS AND VOLUNTEERS

GOODWILL DONATE-A-THON
12/31/2018

FOR TIPS FOLLOW US ON:

TWITTER @SFFDPIO

INSTAGRAM @SFFDPIO

FACEBOOK AT YOURSFFD

PERISCOPE AT @SFFDPIO

YOUTUBE AT SFFDPIO

* WWW.SE-FIRE.ORG

FIRE PREVENTION QUESTIONS 415-558-3300
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Emergency Medical Services
Fire Commission Report — December 1 to December 31, 2018
ADC Andy Zanoff

General Activities
o Continue to go out on Ride-alongs as schedule permits
» Continue to attend 9-1-1 Operations Committee meetings
¢ Continue to attend Ambulance Deployment Facility design meetings

New Year’s Eve 2019
¢ New Year’s Eve call volume was handled adequately.
o ADCs Cochrane and Zanoff participated in several conference calls in
preparation for New Year’s Eve
¢ They developed and implemented the Department’s Event Plan
o Wewould like to thank our partners in other City Agencies for their help in
making the operation go smoothly and effectively; MTA, San Francisco Sheriff’s
Department, SFPD, MUNI, the Port of San Francisco, San Francisco General
Hospital Pharmacy, and the United States Coast Guard.
o We would also like to recognize our EMS Logistics Officer Deborah
Palmer for all of her work and assistance with this deployment
s From the Embarcadero Event, we had nine (9) requests for service, and five (5)
transports.
o Overall, the Fire Department ran 449 calls for service

H-8 Paramedic Per Diem Program
o Issued invitations to seventy paramedics (some from San Francisco, others from
Contra Costa, Alameda, San Mateo, Monterey, and Santa Cruz counties)
¢ Interviews took place on Monday, Tuesday, and Wednesday of the first week in
December
o Division of Training has set dates for the upcoming H-8 Academy
o Orientation February 6
o Online Training February 11
o Classroom February 25

Vision Zero Ambulances
e We continue to collaborate with Assistant Deputy Chief Anthony Rivera and
Support Services
¢ Design has been finalized
¢ Anticipated delivery of ambulances to Station 49 is February 2019

Bay Area EMS Mutual Aid
¢ Met the new Regional Disaster Management & Health Services Coordinator for
Region 11

o Discussed capabilities of Bay Area providers
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» Participated in Ambulance Strike Team Leader class
¢ In Alameda County
o Assisted with signing several Task Books
» Met with leaders from surrounding EMS Agencies and Providers
o Participated in several discussions regarding Bay Area Counties and Medical
Mutual Aid

Services for EMS Captain Michael Kirk (deceased)
¢ Assistant Deputy Chiefs Zanoff and Cochrane developed and implemented the
EMS Plan for the services at Saint Monica’s Church
» We mourn the passing of a member of our Department. His family and his
memory are in our thoughts and prayers

Services for Firefighter Steve Pacatte (deceased)
e Assistant Deputy Chiefs Zanoff and Cochrane developed and 1mplemented the
EMS Plan for the services at Saint Cecilia’s Church
¢  We mourn the passing of a member of our Department. His family and his
memory are in our thoughts and prayers

Pediatric Resuscitation on New Year’s Eve _

o Units responded to a patient reportedly having a miscarriage in the early
morning hours of December 315,

e The crew found a premature-birth infant, provided aggressive airway and
breathing assistance and delivered both patients (mother and baby) to UC
Mission Bay

o UC Mission Bay is our pediatric spemalty care hospital
» The baby would not have survived if not for the switt actions and expert airway
control that was provided by our members
o Engine 33 (Ryan Toby, Jennifer Romanini, Bryan Lee, Erik Ziegler),
Medic 83 (Anthony Chiaceo, Colleen Kellison), and RC-4 Paramedic
Captain Beth Goudreau
¢ Compliments to all involved
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San Francisco Fire Department
Incident Distribution - Identifiable Home Address (Last 6 Months)

No Yes |Total
EMS6 2018/07 |188 76% 6 1 | 24% 249
EZO‘E 8108 154 67% 75 33% 229
2018/09 167 73% |63 27% 230
201810 (156 1% :63 o 29% 21 9
201811 (132 68% |62 32% 194
Pvp _é..g% = , 310/,; - e
Fire Inctdents " 2018/07 34 34
2018/08 25 25
2018/08 30 30
201810 139 30
2018/11 b4 54
201812 124 24
Medical Incidents | 2018/07 2,872 38% 4,711 62% 7,683
2018/08 12,900 38% 4,557 62% 7,55; -
2018/09 2,707 37% 4,632 63% 7,339
2018M0 772 37% 471 5 ~> 63"; 7487 -
201 8!11 2759 36% 4,854 84% 7613
2018/12 2,794 35% 5,237 65% 8,031 -
2019/01 ‘FQB . 33% 198 | 67% 204

EMS-6 represents EMS-6s activities and client contacts. These numbers are representative
of the number of client contacts that EMS-6 makes in the course of their shift and activities.
These numbers do include repeat callers, so a single client may account for several contacts.

Fire Incidents represents suppression calls to tent encampments. These are not duplicates
of Medical Incidents, and these are taken directly from the NFIRS database. The NFIRS includes
Codes 1600 and 4000, which designate SPECIAL OUTSIDE FIRE or HAZARDOUS NON-FIRE,
These Special Codes contain sub- sets of qualification, which include TENT Call or
ENCAMPMENT.

Medical Incidents represents the EMS responses in which the ambulance or ALS Engine
crews checked NO IDENTIFIABLE HOME ADDRESS on their charts. This query extracts CAD
Incident Numbers, so it eliminates duplicate counts that would result if each response apparatus
were considered a unique call. These numbers do include repeat callers, as the query does not
key on patient names, so a single client may account for several responses.
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Incident Distribution by Station Area - Identifiable Home Address (Last 3 Months)

28 - 1814 Stockton St.

10/2018 11/2018 12/2018
Medical No Home % Medical No Home % Medical No Home %
Calls Address Calls Address 1Calls Address

3 1 50.00 0 0 000 0 0 0.00
01 - 935 Folsom St. 1,068 393 36.80 [1,040 406 39.04 11,062 408 38.42
02 - 1340 Powell St. 197 49 24.87 [190 47 24.74 204 46 2255
03 - 1067 Post St. 1,370 426 31.09 [1,392 524 37.64 11,561 489 3133
04 - 449 Mission Rock 62 16 25.81 |50 21 4200 [59 15 25.42
05 - 1301 Turk St. 304 54 17.76 B26 47 14.42 273 40 14.65
06135 Sanchezst. P37 122 27.92 442 127 2873 136 121 27.75
07-2300 Folsom St. 596 198 33.22 541 192 3549 495 153 30.91
08 - 36 Bluxome 280 125 44.64 283 156 55.12 B10 168 54.19
09-2245 Jerrold st. |18 58 49,15 138 74 53.62 [133 67 50.38
10 - 655 Presidio 173 18 1040 177 19 10.73 [193 15 7.77
11 - 3880 26th St. 209 93 4450 209 76 36.36 P02 79 39.11
12- 1145 Stanyan st. 126 48 38.10 [112 37 33.04 [116 45 38.79
13-530 Sansome St 425 160 37.65 407 - et 3956 425 188 44.24
14- 551 26th Ave. 124 17 13.71 102 20 19.61 89 13 14.61
15 - 1000 Ocean Ave. 1% 54 27.84 |164 42 2561 (189 46 2434
16 - 2251 Greenwich st. 1200 55 27.50 172 46 26.74 164 54 32.93
17-1295 Shafter st. 328 93 28.53 314 80 25.48 309 83 26.86
wosmamene [ U AL m o em 3 el
19 - 390 Buckingharn Wy [*¥1 25 13.09 [155 18 1161 [164 34 20.73
20285 Olympia st.  [*2 12 25.00 44 6 13.64 47 7 14.89
21 - 1443 Grove St. 233 59 2532 P11 60 28.44 [201 38 18.91
22 - 1290 16th Ave. 109 26 23.85 130 23 17.69 [131 27 20.61
23-134845th Ave, |20 19 2111 126 44 34.92 4 21 2234
24-100 Hoffman st, 32 3 938 [39 4 10.26 ’38 8 21.05

|

26 - 80 Dighy 63 11 17.46 60 9 15.00 ‘61 16 26.23

274 66 2409 227 60 26.43 34 64 27.35
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2018/12

10/2018 11/2018
Medical Nonlu-lome % Maedical No Home % Medical No Home %
Calis Address Calls Address Calls Address
29 - 299 Vermont St. 126 47 37.30 [143 57 39.86 1130 56 43.08
31 - 441 12th Ave. 140 35 2500 1180 35 19.44 (165 37 22.42
32 - 194 Park St. 160 31 19.38 1163 18 11.04 1195 37 18.97
33-8 Capitol St. 146 19 13.01 [148 19 12.84 170 22 12.94
34 - 499 41st Ave. o1 22 2418 95 32 3368 |77 11 14.29
35 - Pier 22 1/2 210 62 29.52 [226 78 34.51 [228 85 37.28
36 - 109 Oak SL. 779 289 37.10 (744 244 32.80 824 293 35.56
37 - 798 Wisconsin St. 78 17 21.79 55 15 2727 77 17 22.08
38 - 2150 California St. 171 32 18.71 ]212 37 17.45 [190 45 23.68
39 - 1091 Portola Dr. 108 21 19.44 82 20 2439 84 17 20.24
40 - 2155 18th Ave. 100 17 17.00 [113 17 1504 111 15 13.51
41-1325 Leavenworth St.  [0° 47 2410 180 42 23.33 248 60 24.19
42 - 2430 San Bruno Ave. 172 68 39.53 [178 52 2921 175 54 30.86
43 - 720 Moscow St 199 35 17.59 [204 37 18.14 226 46 20.35
44 - 1298 Girard St. 175 40 22.86 [156 32 2051 [155 39 25.16
48 - 800 Avenue | Tl 44 11 25.00 44 9 2045 149 8 16.33
51 Presidio FD, Lincoln Bivd 53 25 47.17 D28 10 3571 29 8 27.59

EMS-6 Encounters per shift

EMS-6 Report
The operational period is from December 1 through December 31, 2018. For the purpose of
this report, the definition of high-frequency 9-1-1 caller is 4 or more SFFD patient contacts in
30 days, or 2 or more SFFD patient contacts in 24 hours

» 10 of the top 10 callers were seen by EMS-6

s 20 of the top 20 callers were seen by EMS-6

e 86 of the top 651 callers were seen by EMS-6
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Total number of frequent 9-1-1 callers that meet reporting criteria.....cccoecneee. 651
Total number of calls generated from high frequency 1,146
CallerS. e i
Total number of contacts in Decembear, 20L8.......covverrivrn e sremrises e s snsvesssessianeenees 279
Total number of unigue individuals 96
ENEAEEM ittt e e s
Average number of encounters per 9
TV etrterersverrerer s et bbb bt s s b s bt sh
Percent of top 100 utilizers that have No Identifiable Home 68%
Address...oeieeinecer s
Special Note
November Calls December Calls Decrease (Increase) Call %

1 13 6 54%

2 13 0 100%

3 13 2 85%

4 12 10 17%

5 11 8 27%

6 10 3 70%

7 9 15 (67%)

8 9 8 11%

9 8 1 88%

10 8 2 75%

11 8 15 (88%)

12 8 1 88%

13 7 17 (143%)

14 7 0 100%

15 7 12 (71%)

16 7 1 86%

17 7 3 57%

18 7 10 {43%)

19 7 1 86%

20 7 0 100%

Connections/Referrals

Offered Connected

Shelter 29 12
Sobering Cente 70 42
.
Joe Healy Detox 33 5
Treatment Program 12 1
Psychiatric Services 14 5

TOTAL 158 65




-19 -

BFP Head Quarters Update: CAPTAIN TSE, Permits, High-Rise, Fire Complaints

Permit Application for December 2018:

Total Permits Applications For December 278

Number of Operational Permits 49

Number of Temporary Permits 229

Permit Application Fees Collected OTC (December) $68,117
Types of Operational Permits Issued (December 2018):

Description Number

Aboveground Stationary Tank, Storage & Use b

Application of Flammable/Combustible Finishes

Battery System, Storage & Use

Combustible Dust-Producing Operations

Combustible Materials, Miscellaneous, Storage, Handling 1

Compress Gas, Storage, Use, & Handling 1

Cryogenic Fluids, Storage & Use

Dry Cleaning Plant, Operation

Firefighter Air System, Maintenance, Testing

Flammable/Combustible Liquid, Portable Containers 2

Fruit & Crop Ripening Operation

Hazardous Materials, Store, Transport, Dispense, Use, Handle

High-Piled Storage

Hot work Operations, Weld, Cut Grind, Braze, Solder 2
Hot Work Operations, Jeweler, Grind, Braze, Solder

Hot Work Operations, Roofer, Open Flame Device, Conduct ‘ 1
Industrial Oven, Baking/Drying Operation 1
Limited Application of Flammable/Combustible Finishes

Liquefied Petroleum Gas, Mobile Caterer (Food Truck) 3
Liquefied Petroleum Gas, Portable Cylinders 4
Iiquefied Petroleum Gas, Roofer, Storage, Use i

Liquefied Petroleum Gas, Tank, Storage, Use

Motor Fuel Facility, Operation

Motor Fuel Facility, Self-Service, Operation

Open Flame (Candles, BBQ), Place of Assembly, Moblle Caterer I
Place of Assembly Operation 24
Refrigeration Equipment Operation ‘ ‘ 1
Tires, Scrap/Tire Byproducts, Storage

Vehicle Repair Garage, Minor 1
Vehicle Repair Garage, Major

Underground Stationary Tank, Storage & Use I

Fotal 49
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Inspections Completed in December 2018;

Types of Inspection /Activity Number Hours
NOV 97 473
Complaints 206 135.8
Referrals (DPH Non-Haz., DPH Haz., DPW) 78 48.2
Referrals (EC) 8 5.8
Referrals (SFPD) 16 9
DBI 730 626.2
Fire Alarm Inspection
Permit Annual 124 84.4
Permit Approvals 62 41.1
Permit Follow-Up ; 1
Port Permit Annuals il 4.5
Port Permit Approvals 3 1
Event Plan Review (Non-DBI) 7 6.3
Place of Assembly Detail 3 53
Hearing Re-Inspection 67 34.6
City Attorney Referral 1 0.3
Order to Abate Re-inspection 3 1.7
High-Rise Annuals 31 73.8
High-Rise Follow-Up 3 1.9
FEP Review, EVAC Plan Review & High-Rise Report

25 30.1
Writing
School Annuals 4 5.8
Day Care
DPH-CCSF (Aids Clinic, Mental Health)
DSS (Community Care Licensing, Alcohol/Drogs)
Onsite Consultation 4 6
OSHPOD Referral 16 4
Other Referrals (Dept. of Corrections, Community
Behavioral Health Services, Licensing)
Public Education/Community
Sprinkler Ordinance
SRO Fire Prevention Workshop
SRO Sprinkler Ordinance
Tank Installation
Traccess Installation/Maintenance 73
File Research 2 2
Others (Initial Inspection, Technical Construction
Inspection, Fire Clearance Request, Follow-Up Inspection, 34 218
No Time Charged, Special System, Administrative Citation, '
Etc.)
PSD Counter 58 261.1
Administration (Email, Voicemail, Data Entry, etc.) 491 960.5
Code Research 14 24
Training 55 236.5
Total 2162 2687.3
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Total Permit Annual Inspections:

Total Annual Permit Inspections 3291
Completed 1046
Open 107
Pending 2138
Pending Mobile/Citywide Pending (No Fixed Address) 114
Actual Total Annual Permit Inspections (Without No Fixed Address) 3177
Actual Still Pending (Without No Fixed Address) 2024
% Completed 36.3%
% Target Completion 50%
Permit Annual Inspections by Section (Permit):
Total Annual Permit Inspections 1471
Completed ‘ 325
Open 48
Pending 1098
% Completed 25.4%
% Target Completion 50%
Permit Annual Inspections by Section (District):
Total Annual Permit Inspections 855
Completed 359
Open 30
Pending 466
% Completed 45.5%
% Target Completion 50%
Permit Annual Inspections by Section (High-Rise)
Total Annual Permit Inspections 732
Completed 331
Open 18
Pending 383
% Completed 47.7%
% Target Completion 50%
Permit Annual Inspections by Section (Port)
Total Annual Permit Inspections 11
Completed 22
Open 2
Pending 77
% Completed 23.8%
% Target Completion 0%




Annual Iigh-Rise Inspections

-9 .

Total Annual High-Rise Inspections 621

Completed 277

Open 22

Pending 322

% Completed 48.1%

% Target Completion 50%
Annual School Inspections

Total Annual High-Rise Inspections 242

Completed 72

Open i1

Pending 159

% Completed 33.3%

% Target Completion 50%

Total Overall Open Complaints (As of December 31, 2018): 282
Overall Open Complaints (R2 Inspections): 155
Overall Open Complaints (Other Sources): 127

Total Number of Complaints Received (Decembef 2018): 309
Total Number of Complaints Received Through R2 Inspections: 107
Total Number of complaints Received Through Other Sources: 202

Total Number of Complaints Closed {Deecember 2018}: 277
Number of Complaints Closed (R2 Inspections): 70
Number of Complaints Closed (Other Sources): 207

Closed Complaints by Disposition (December 2018):

CcC Cl | DC | NA | NJ | NM | PM | RB | RE | RP VI | Total

Dee. 81 6 2 3 53 2 6 124 277

CC: Condition Corrected; DC: Duplicate Complaint; NA: Non-Applicable; NJ; No Jurisdiction; NM: No Merit; PM: Night Time
Inspection;

RB: Referred to DBL; RE: Referved to EID; RP: Referred to DPH; VI: NOV Issucd

Total Number of Complaint ITEMS (December 2018): 373
Total Number of Complaint ITEMS Open (December 2018): 177
Total Number of Complaint ITEMS Closed (December 2018): 196
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Types of Complaints Items (December 2018):

Description of Complaint Open Closed Total
Fire Alarm Systems 52 33 85
Blocked Exits 13 i1 24
Combustible Materials 6 3 9
Electrical Systems 4 1 5
Elevator Not Working 1 1 2
Exit Maintenance 13 2 15
Extinguishers 28 10 38
Fire Escape 7 6 13
General Hazardous Materials 2 1 3
Hoarding 2 2 4
Ilegal Cccupancy 3 3
Multiple Fire Code Violations (High-Rise) 96 96
Open Vacant Building
Operating Without A Permit 3 1 4
Overcrowding Place of Assembly
Hood & Duct Service 1 1
Roof Access
Sprinkler/Standpipe Systems 28 14 42
Street Numbering 8 2 10
UL Certificate Verification
Unapproved Place of Assembly
Uncategorized 9 9 18
Unlicensed Auto Repair
Weeds & Grass 1 I
Total 177 196 373
BFP Training / Community Outreach Section Update, CAPTAIN BALMY:
Community Outreach
Monthly activity: Dec 18 (Nov 18) (Oct 18) (Sep 18) (Aug 18) (Jul18) (Jun 18)

Community Ed/Presents. 4 13 23 17 3l 6 15
No. of Attendees (approx.) 390 11,375 4,393 7,892 5,660 2,807 2,334

Public Informational Media:

* CORE monthly meeting: discussed creating opportunities for internal
collaboration at public events; maximizing intern talents and opportunities;
effective use of potential grant money for the entire CORE team

» FEMA grant application for funding SFFD pub ed informational
materials/training equipment submitted includes funding to translate and
equitably expand current written fire safety information from English to
Chinese, Spanish, Filipino, Russian, Vietnamese, Japanese; includes request for
SFFD Community Outreach van and funds to professionally modify PowerPoint
website presentation
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¢ Community Outreach team’s assigned CCSF student intern assists with research
and daily office duties including tabling at public events
¢ (Dec 2017: 362 attendees: 11 presents. vs Dec 2018: 390 attendees: 4 presents.)

BIFP&I

Training Classes (internal):

Nov 2018 Battery systems: plan review, inspection, code changes (18 members)

Oct 2018 BFP Plan Review (Basic) class began; (36 members: 4 hrs/wk for 9 wks)

Oct 2018 NFPA 72 Fire alarm and signaling code; 2019 changes to 2016 ed. (45 members)
Sept 2018 Smoke Control Systems Webinar; history, design, installation, operation, testing
Aug 2018 ERRC and ERRCS: plan review, field inspection (52 attendees with 2 radio/1 SFPD)
June 2018 Fire Pumps and Fire Pump Rooms: plan review, field inspection (34 members)
May 2018 Special Elevators FSAE, OEE: plan review, fiekd inspection (49 members)

Apr 2013 Exiting and Exiting Systems: plan review, field inspection Part 1 (48 members)
Feb 2018 Elevator Systems: plan review, acceptance field testing (60 members)

Jan 2018 Cannabis: cultivate/process; plan review/insp/permits {57 members)

Note: (in progress) - Oct 18-Jan19; 36-hr internal BFP Plan Review class; instructor FPE Cheung)
completed - 24-hr Hazardous Waste Operations Training Class (15)
completed - 8-hr Hazardous Waste Operations Refresher Class - refresher (8)
completed - 16-hr NFA Youth Firesetter Intervention and Prevention Specialist Class
(11)
completed - 16-hr NFA Youth Firesetter Program Manager Class (13)

Community Qutreach & Education Presentations/Events for the month of December 2018

e December 11, 2018; 1230 — 1530 hrs
SFFD Fire Prevention & Public Education District 11 Safety Fair & Emergency
Preparedness Fair; Temple Methodist Church, 65 Beverly Street, Public.
Provided Fire & Life Safety Table and Fire & Life Safety Workshop with Bullseye Digital
Fire Extinguisher Demonstrator. Tabling included distribution of printed information
including fire safety tip sheets from the SFFD, NFPA, USFA and SFFD NERT. Also,
brochures from SFFD, NFPA, USFA, Alisa Ann Ruch Burn Foundation, DEM, SFFD
Recruitment, NFPA Fire Extinguishers on the Job, Kitchen Fire Safety, Carbon
Monoxide Alarms and Exit Drills in the Home brochures, Alisa Ann Ruch Burn
Foundation, DEM g-1-1 refrigerator magnets, SEFD plastic fire hats, sticker badges,
hot/cold packs, coloring books, picture books and fidget spinners. Fire & Life Safety
Workshop consisted of Fire Safety in the Home PowerPoint presentation and the
interactive Bullseye Digital Fire Extinguisher System. Fire & Life Safety Educational
Information packets and SFFD keychain flashlights imprinted with sf-fire.org website
distributed to all who attended the workshop as well as free Emergency Hand Crank
Radios given out by Community Youth Centers of SF. 6 Kidde smoke alarms
distributed. The FSIH PowerPoint was interpreted into Cantonese by Jessica of CYCSF.
Approx. 200 community member attendees with approx. 60 attendees at FSTH
Workshop.
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December 12, 2018; 1000 — 1400 hrs
NorCal Fire Prevention Officers Public Educators Committee Annual Holiday Meeting
& Luncheon; 385 Sun Valley Mall, Concord, CA. Public.
Meeting Notes: Daniel Chacon Committee Chair; welcome, introduction, and opening
remarks
* Round Table participant Introductions:
Daniel Chacon - Committee Chair - AARBF Assistant Director
Kimberly Giuliacci - Co-Chair - Menlo Fire Dept.
Julie Ormerod - Contra Costa Co. Fire Protection District - Fire Prevention
Coordinator
Darrick Figg - Central Co. Fire Protection District - Fire Prevention Specialist
Jennifer Ruben - Safe Kids
Emma Olenberger - Safe Kids Alameda Co. Coordinator, Health Care Services Agency
Rocque “Rocky” Yballa - Div. Chief/Fire Marshal Central Co. Fire Dept.: Preparedness
& Prevention Division
Tomie Kato - SFFD Inspector - Community Outreach Educator
Darrell Stone - SFFD Inspector - Community Outreach Educator

December 15, 2018; 1500 — 1730 hrs

1275 314 Street, SFFD Arson Building & Station 4, Cub Scout Pack 345 - Station Tour
and Fire Safety Presentation. Approximately 40 Cub Scouts, The Cubmaster and
chaperones assembled in front of Fire Station 4 for introductions and division into two
groups. Groups rotated between the firehouse tour with Cpt. Ethan Jackson and our
safety presentation with FF Jonathan Honda. Each Scout received a SFFD plastic fire
hat and a bag containing a SFFD badge sticker, fire engine hot/cold pack and a fire
truck keychain. We also provided a Fire & Life Safety Information table including SFFD
Fire & Life Safety Educational Packets in English, Chinese and Spanish which consist of
fire safety tip sheets from SFFD, NFPA, USFA and SFFD NERT. The table also
included brochures from Alisa Ann Ruch Burn Foundation, SFFD Recruitment, NFPA
Fire Extinguishers, Kitchen Fire Safety, Carbon Monoxide Alarms and Exit Drills in the
Home, DEM 9-1-1 refrigerator magnets, SF72.org postcards, SFFD Fire Safety coloring
activity books, Fire Safety & Me picture books, U.S. Consumer Safety Commission
Sprocket Man Comic books and Kidde Smoke Alarms.

Approximately 90 community members contacted.

December 19, 2018; 1730 hrs

866 Jackson Street, Residential.

Fire Safety in the Home Workshop consisting of Fire Safety in the Home PowerPoint
presentation and interactive Bullseye Digital Fire Extinguisher System session.
Presented in English with an in-house, consecutive Chinese interpretation by Marie
Lim of Chinatown Collaborative. Fire & Life Safety Educational Information packets in

- English and Chinese containing Fire Safety Tip Sheets from SFFD, NFPA, USFA and

SFFD NERT were distributed. Brochures from NFPA, Home Fire Extinguishers, Fire
Extinguishers at Work, Carbon Monoxide Alarms and Exit Drills in the Home were
tabled. SFFD keychain flashlights and DEM 9-1-1 refrigerator magnets were handed
out. :

25 residents attended.
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December 28, 2018, 1300 hrs

308 Eddy Street, Herald Hotel Apartments, Residential.

Fire Safety in the Home Workshop consisting of Fire Safety in the Home PowerPoint
presentation and interactive Bullseye Digital Fire Extinguisher System session.
Simultaneous Cantonese interpretation provided by Jacky Zhu of CYCSF. Equipment
borrowed from OCEIA. Fire & Life Safety Educational Information packets in English &
Chinese with Fire Safety Tip Sheets from SFFD, NFPA, USFA and SFFD NERT.
Brochures from NFPA, Home Fire Extinguishers, Fire Extinguishers at Work, Carbon
Monoxide Alarms and Exit Drills in the Home and DEM 9-1-1 refrigerator magnets
were tabled. SFFD keychain flashlights and H/C packs were distributed.

25 residents attended.

TASC Monthly Section Update, CAPTAIN LAW

SFMTA: TASC (Transportation Advisory Safety Committee) Summary: No objections to
2 Sidewalk Extensions, 2 Raised Crosswalks, 12 Speed Cushions and 14 Speed Humps.

SDAT (Street Design Advisory Team): Weekly meetings at SF Planning Department to
review streetscape plans/proposals for new developments and street improvements

DPW: SFFD received 8 requests from DPW for SFFD Plan Review to provide comments on
developer/contractor project requests that include street/sidewalk modifications, tentative
mapping approval, street encroachments, sidewalk streetscape modifications; SFFD plan review
to ensure SFFD apparatus, building and fire access.

Improving Street Safety at Upper Market St/Better Market Street projects, Folsom St,
Valencia St and Eagle Plaza — Reviewed multiple plans with PM’s to increase
pedestrian/bicyclists safety by DPW striping and daylighting corners with bulb-outs.

Bollards — Working on a SF City Training Video with SFDPW for the recognition of
the future installation of Collapsible Bollards for the SFFD Fire Lanes.

SFFD

Continuing to work with SFFD Captain and SF Planning to accommodate Station 8 requests
with the Linear Park Bluxome St. Project confirming Fire and Building Access for the Bluxome
St buildings and St. 8 staging and response route.

Contacted the SFFD Stations regarding Speed Humps/Cushions in their 1st Alarm Response
area with confirmed approval from the SFFD Officers prior to TASC.

Continuing to work with SFMTA and Supervisor Asha’s requests to install traffic calming
devices throughout District 11 (SFFD Battalion 9/Engine 43). Confirming with Veteran drivers
and Engine 43 Captain Novo on where the SFFD objects to Speed Humps.

Continuing to work with SEMTA, DPW, OCII, Assistant and Battalion Chiefs to maintain a
minimum level of Life Safety at the HopeSF Alice Griffith Housing Development at Aerelius
Walker Way in Hunter's Point.
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SFMTA TASC MEETINGS
* December 6, 2018 and December 20,2018

Type of Street SF¥D Approval SKFFED Objection but Resolved | Held for later
Modification Objection Hearing
Bike Share Stations N/A N/A N/A N/A
Bicycle Lanes, Class I N/A N/A N/A N/A
Bicycle Lanes, Class 1 N/A N/A N/A N/A
Bicycle Lanes, Class IV N/A N/A N/A N/A
Raised Crosswalk 1 0 N/A N/A
Raised Island N/A N/A N/A N/A
Sidewalk Widening 2 0 N/A N/A
Speed Humps 14 : 1 I N/A
Speed Cushions 10 0 N/A N/A
Speed Table N/A N/A N/A N/A

Large Community Development Projects, ADU, CAPTAIN PATT

Community Developments:

A. Community Developments: Horizontal Design.

The horizontal design review includes review of street maps and site plans
for Fire Department vehicle access (to project site), access to water supplies (LPWSS), and
building access.

Total developments in process; SFFD comments issued {On hold — awaiting response/resolution from
developer)
1. 5M ‘
= Reviewed and Discussed the SFFD comments for Street Improvement plans (SIP)
during the sM meeting on 12/20/2018

2. Sunnydale Hope, .
»  Submitted the SFFD comments for Street Improvement Plan1oo%, Phase 1A-1 and
1A-2
» Reviewed Sunnydale Streetscape Master Plan- FINAL
» Approved the site permit _Application 2018-0620-2372, Block 6 for Sunnydale
Hope.

3. Potrero Hope,
*  Submitted the SFFD comments for Streetscape Master Plan Review.
= Reviewed and Submitted the SFFD comments for Ph-2 30% submittal.
= Per SFFD agreement, Once the roads in PHASE 1 are developed, all parties involve
will conduct a field operations test. The outcome of this test will determine the
future vertical curves for the rest of the project. If the test fails, a redesign for the
balance of the project will be required.




10.

11.
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» Developer must coordinate with SFFD to complete the field operations test results.

Balboa Reservoir
»  Submitted SFFD comments for Balboa Reservoir Fire Access
»  Submitted SFFD comments for Balboa Reservoir Master Plan and Development.
»  Submitted SFFD Balboa response comments,

Potrero Power Plant. 1800 residential units.
» Reviewed the low-pressure water system.
*  Submitted the SFFD comments for the low~pressure water system.

Treasure Island 8000 units,
» Reviewing Treasure Island Sub-Phase 1A, 1D, 1F, 1G, 1H & 11 Basis of Design.
= Reviewed the low-pressure water system master plan
* Reviewed and submit the SFFD comments for 401 Avenue of the Palms site permit
plans.

Park Merced, Parkmerced PH1A, PH1B-Street Improvement Plan
= SFFD completed reviewing for Phase 1A and phase 1B.

Mission Rock,
» Reviewing Mission Rock Basis of Design Submittal.
»  Submitted the SFFD comments for Mission Rock Basis of Design Submittal.

Hunters Point Shipyard.
» Reviewed and submitted the SFFD comments Fire Access Criteria.
» Reviewed and submitted the low-pressure water system.

Transbay Park & Alleys
» Reviewed and Discussed the SFFD comments for Street fire access for Block # 4
during the meeting on 12/5/2018.

Hunter View PH 3.
=  Reviewed Fire Access Criteria

. Candlestick Point.

. Visitacion Valley

. 1629 market Street. 584 Units. 5 low rise buildings.
. India basin, 1375 units. Preliminary Master Plan

. Mission Bay

. Pier 70

Community Developments; Vertical Design,

Yerba Buena Island 301 Macalla Ct, Reviewed the sprinkler system.

Reviewed, sent SEFD comments for site permit Yerba Buena Island 301 Macalla
Ct. Application # 2018_0813_7195

Approved the site permit _Application 2018-0620-2372, Block 6 for Sunnydale
Hope.

Reviewed and submit the SFFD comments for Treasure Island, 401 Avenue of the
Palms site permit plans application # 2018_1022_3762
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5. RAD, Priority permit: Mayor’s Office of Housing and Community Development
(MOHCD): Reviewed, sent SFFD comments for 838 Pacific Ave Ping Yuen North’s
Emergency Generator Permit Application No. 2018-1009-2694.

Reviewed and completed the go Kiska Road application # 201805240109.

7. 601 Crescent Way, 465 units, R-2, A-3, S-2 and U.

o

C. Accessory Dwelling Units (ADU) and Unit Iegalization.

= Info regarding the Addition of Dwelling Unit from 12/1/18 t0 12/31/18
v - Total Accessory Dwelling Units (ADU) reviewed 121 units.
- Reviewed and approved Accessory Dwelling Units (ADU) and Unit
Legalization plans for 67 units.
- Reviewed and sent comments of Accessory Dwelling Units (ADU) and Unit
Legalization plans for 54 units.

Bureau of Fire Investigation Update, CAPTAIN BOWDEN

The number of Open/Active Fire Investigation Reports through the month of December 2018
is 62. The reports include the following types of fires:

29 Structure Fires
21 Vehicle Fires
11 Outside Fires

1 Explosion

s & @ 9

STATS: During the month of December 2018 BFI responded to 18 incidents. They were as
follows: 3 special outside/trash fires, 10 structure fires, and 5 vehicle fires. Though BFI did
not respond there were an additional 5 consults with chiefs and officers at active scenes
regarding origin and cause.

There was a second alarm fire On December 24t at 3838 Clay Street. This accidental fire
resulted in two civilian fire fatalities and one firefighter injury.
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Plan Check Sectit_m Update, CAPTAIN HAROLD

Fire Plan Check Section Update: December 2018 {incomplete)
December 2018 November 2018

Permit application submitted {Permits approved}: 1064 (945) 1147{1061)

Fire Plan Review fees collected at Filing: $168,643.61 5133,327.49

Fire Plan Review fees pald at issuance: $588,817.39 $608,218.02

Fotal Fire Plan Review fees collected: $757,461 $741,545

Total Fire lnspection fee collected at issuance: $206,564 $207,410

Water flow revenue collected: ' $17,375

Fire Only Pre Application Meeting revenue: . $11,235

Fees Collected DBI Pre Application Meeting: 47,875 $13,875.00

Fees Collected DBJ Easement Review $750 0
Total Fire Fees Collected: 5991,440
FY1 DB Total Fees Collected: 45,563,784 55,932,128

Summary:

Total Plans in Fire Review back log: 630 588

No. of Plans reviewed but awaiting responses {On Hold) 433 404

No. of Plans waiting for review: - ' 197 184

Total no. pre-app meeting held {Fire only/DBI/Planning} 40

Rechecks 30

Non pre-app meeting 14
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SFFD Airport Division Recent Activities
Division Update December 1 to December 31, 2018
ADC Khairul Ali
» Toured San Jose Fire Department Fuel Farm with Fire Prevention members
» Attended several NCAA Football Championship Planning Meetings
» Attended SFIA Golf Tournament Presentation Breakfast
» Attended the COMTO Holiday Dinner in Oakland Honoring SFIA COO Jeff Littlefield
¢ Attended Vigil and Funeral Services for Firefighter Pacette
¢ Oversaw Bike Medic Orientation for prospective Paramedics
¢ Attended monthly LRSAT & Ramp Safety Meeting
¢ Participated in ENet Conference Call
» Checked on Training Officer Ron Johansen during his convalescing
« Attended monthly San Mateo County Chiefs Association Meeting in Foster City
¢ Attended one Assistant Deputy Chiefs Meeting
» Monthly Check-in meeting with SFIA COO Jeff Littlefield
¢ Attended Airfield Operations Meeting
» Attended two Fire Commission Meetings
» Attended weekly SOG Meetings with SFIA COO Ralf Ruckelshausen & SFIA Operations
o Attended SFFD bi-weekly Staff Meeting
+ Attended SFIA bi-weekly Management Meetings
e Met with Airport Division Battalion Chiefs, Rescue Captains, & Fire Prevention personnel

Operations/Training — Captain Lee & Lieutenant Johansen
¢ Lieutenant Johansen remains off-duty in a rehabilitation hospital
s Captain Lee off-duty on vacation

Rescue Captains Beach, Beckwith, & Schorr
» Provided two CPR and one First Aid training classes
+ Responded to 96 medical calls, assisted/observed Paramedics on other non-emergency
calls
¢ Picked-up, reviewed, and graded written PCR’s and delivered them to Station #49
o Attended San Mateo County EMSA MCI work group meeting
¢ Attended San Mateo County Committee’s QLC, OPS
» Attended Emergency Operations meeting at the SFO EOC
¢ Attended monthly AOS Operations meeting
« Toured BAB Construction site, confirmed and installed new AED
+ Trained six new Paramedics for SFIA Bike Medic Program
» Cardiac Arrest survival @ ITB & Rescue of victims trapped underground after explosion
+ Continued to Develop ePCR Platform
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CAD RUN TOTALS — December, 2018

 TYPE ~ DESCRIPTION COUNT
5150 PSYCH EVALUATION 1
518 VEH ACCIDENT, NON-IN ) 1
519 ~ VEH ACCIDENT W/ INJ : e
520  AIDEDCASE 384
528 FIRE e 3
ALERT1 ALERT ONE ) 7 1
'ALERT2 SOMIBRTIRNOLS L B
ELEV ~ ELEVATOR RESCUE ) 27
FIRE FIRE ALARM : 29
GASINV. GAS INVESTIGATION 3
ODORINV.  ODOR INVESTIGATION : 2
RESCUE FDRESCUE CALL _ 2
SMKINV * SMOKE INVESTIGATION : 0 %
SPILL SPILL OF MATERIAL 5
SVC SERVICE CALL : i 9
TOTAL: 480
BIKE MEDIC TOTAL: 144







San Francisco Fire Department Monthly Response fo M'Qdica] Calls Through 01/01/2019

First Unit On Scene [6]

* Non Emergency Response (Priority 2)
Validated Responses

Sburce Data

Emergency Response {Priority 3}
Solrce Data

Validated Responses

80.47

95.60

Count.  90th%  Count Average 90th % Count 90th%  Count Average 90th% % OTP
2018/01 5272 1805 5204 924 {747 4875 590 4126 340 520 80.93
20168002 4,620 1780 4,546 895 1685 4416 595 3,642 33 520 81N
201803 5143 1753 5042 3896  16.68 4,936 598 4,069 339 522 8172
2018/04 4933 1683 4,842 873  16.22 4601 585 3,820 336 517 8160
2018006 5316 1775 5208 910 7.4 4777 586 3914 338 616 8127
2018/06 5144 1789 5045 943 1713 4,652 593 3,830 339 530 79.77
201807 5131 1730 5042 890 16.63 - 4,546 575 3,747 322 500 8377
2018/08 5001 1765 4893 8.5  16.88 4,602 597 3816 335 518 8289
2018/09 4,876 1837 4797 942 1762 4,499 6.02 3,671 352 543 7875
-2018M10 5076 1912 4977 973 1819 4,620 815 3785 366 557 7834
2018f41 - - 4,876 1812 4,805 914 1712 4595  B.07 3,796 351 53T 79.03
2018112 65084 17.98 4990 927 1717 4,707 591 3871 340 533 8032
2019/01 175 15.83 171 791 1528 _ 156 8.13 128 333 485

First ALS Unit On Scene [7] '
Non Eme'rgency Response (Priority 2) Emergency Response (Priority 3)
Source Data Validated Responses Source Data Validated Responses

Count  90th%  Count Average 90th % -Count  O0th'% -~ Count Average 90th % % OTP
2018/01 5226 1842 5167 958 1775 4,842 708 4,100 391 625 9273
2018/02 4580 1819 4518 923 1715 4,385 713 3618 390 628 9278
2018/63 5099 17.80 5003 622 1690 4,897 707 4033 390 618 93N
2018/04 - 4890 1710 4809 8958 1647 4,566 668 3788 377 585 9464
201805 5267 1798 5173 937 1743 4,753 675 3,896 376  b87 9448
2018/06 5067 1820 4,950 944 1743 4605 688 3797 38t 614 9415
2018/07 5085 1752 5006 917 . 16.85 4513 663 3,721 368 587 9476
2018/08 4937 17.97 4853 946 1713 4,563 683 3,791 376 - 6.07 9406 .
2018/09 4,824 1858 4753 970 17.90 4,454 7.00 3,640 39 630 9299
2018110 5041 19.35 '4,950 10.01 1845 4,582 737 3,758 410 644 9196
2018111 4837 - 1833 4772 941 17.38 4,558 747 3,766 397 643 9283
2018112 5,031 1827 4950 856 1742 4,678 6.93 . 3,854 383 615 93.59
2018/01 176 15.90 171 808 1553 155 7.33 127 378 . 602 9449

First Ambulance On Scene [81,191
Non Emergency Response (Priority 2) Emergency Response (Priority 3)
Source Data Validated Responses _ Source Data Validated Responses

Count 90th%  Count Averase 90th % % OTP Count 90th%  Count Average 90th% % OTP
2018/01 5092 1973 4937 1052  17.95  93.58 4710 1068 3924 565 8920 9294
2018002 4423 . 1937 4307 1044 17.89  93.68 4214 1108 3417 566  9.12  93.18
201803 4916 1925 4770 1032 1780 9415 4,690 1097 3,790 560 907 93.09
201804 4702 1832 4572 997 1718 9460 4388 1023 3,504 548 880 93.95
2018/05 5065 - 149.10 4,906 1042 1796 9380 4572 1087 3,683 557 911, 9264
2018/06 4,867 - 1937 4727 1050 18.05 93.63 4419 1084 3,578 561 905 9335
2018/07 4913 1849 4796 1023 1728 9483 4309 1028 3,608 552 893 93713
2018/08 4,772 1936 4,641 1064 . 1803 93.75 4362 1110 3567 565 928 9277
2018009 4,600 1987 4,493 1093 1863 92.83 £263 1110 3426 581 942 91.80
2018/10 4,808 . 2069 4,657 1128 1833 9132 4401 1137 3549 800 980 90.76
2018/11 4638  19.23 4538 1056 17.99 9381 4375 1098 3560 569 - 032 9242
2018112 4851 1948 4,729 1072 1810  93.55 449%  10.85 3,684 567 817  92.86
201901 163 777 159 951  16.37 156 -9.99 123 547 838 9593
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San Francisco Fire Department From: 12/01/2018
Activity Summary Report To: 12/31/2018
Calls by Resource Utilization Calls by Resource and Priority
Call Type Calls % Call Type Priority  Calls %
EMS 4,238 33.74%  EMS 3 646 5.1%
Fire 2,273 tea0% O 2 3,592 28.6%
Fire 3 2207 17.6%
Fire/EMS 6,049 48.16% Fire ) 9 66 0.5%
Total: 12,560 Fire/EMS 3 4,351 34.6%
Fire/EMS 2 1,698 13.5%
Total: 12,560
Responses By Unit Type Calls by Battalion
Unit Type Runs % Battalion Calls o
Chief 1,867 7.1% B 1,348 10.8%
Engine 8,581 32.7% BOZ. 2,545 19.4%
Medic 8496  32.3% BO3 2300  17.7%
Rescue Captain 748 2.8% B04 1,260 10.5%
Rescue Squad 338 1.3% B05 877 7.1%
Truck 2,490 9.5% B06 830 6.7%
Others 3,755 14.3% ~BO7 532 4.6%
Total: 26,275 BO§ . 902 7.4%
B09 925 7.6%
B10 988 1.7%
OTH 53 0.6%
Total: 12,560

1/2/2019
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Incidents By Cali Type

%

1/212019

Call Type Count

Abdominal Pain 252 2.01
Alarms 1,028 818
Assault 297 2.36
Breathing Difficulty 920 7.32
Cardiac Arrest 197 1.57
Chest Pain 480 3.82
Citizen Assist / Service Call 268 2.13
Falls 878 6.99
Hemorrhagé 247 1.97
Medical Incident 1,942 15.46
Medical Nature Unknown 468 373
Other | 228 1.82
Outside Fire 191 1.52
Overdose 211 1.68
Seizures 338 2.69
Sick Call 1,518 12.09
Stroke 152 1.21
Structure Fire / Smoke in Bui 385 3.07
Subject Unconscious 819 6.52
Traffic Collisionx 435 3.46
Transfer 222 1.77
Trauma 163 1.30
Vehicle Fire 59 0.47
Total: - 12,560
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Working Fires and Greater Alarms

Call No. Date Address : Batt. Alarms : Losses Units Pers.
18141145 12/02/2018 1427 LARKIN ST B04 1 $350,000 16 49
18141993 1210412018 9211 26TH ST B1G 1 16 43
18143917 12/08/2018 . 2324 DIVISADERO ST - Bo4 1 $90,000 13 37
18144125 12109/2018 - 2034 IRVING ST BO8 2 - $190,000 28 75
18144194 12109/2018 223 ADDISON ST B06 1 $3,500 13 38
18144981 1211112018 - 116 MAGNOLIA ST B04 1 : $25,000 14 38
18145996 12113/2018 372 BAKER ST B05S 1 $750,000 19 49
18147578 12117/2018 JOHN F KENNEDY DRICONSERVATORY [B05 1 15 38
18148415 12119/2018 © 709 MISSOURI ST B10 1 19 45
18148589 12/120f2018 3632 26TH 5T B06 1 $55,000 14 39
18149387 120242016~ 55 CHUMASERO BR ' B08 1 . 14 38
18150219 1212412018 3838 CLAY ST . BO7 2 ' 30
18152018 12/28/2018 737 POST 8T B04 1 14 43
18152775 12/30/2018 1683 ANZA ST - _ BO7 1 13
18153207 1213112018 6900 GEARY BL BO7 1 14
Total Working Fires and Greater Alarms: 15

1/2/2019 ' ' NFIRS08 - Page 3 of 3
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NEWS RELEASE

DAY: | Sunday | DATE: |  12/08/18 | TIME: | 14:07 hrs
FD INC# | 18144125 SEQUENCE: | 18-17
ADDRESS: | 2030 - 2034 Irving St CROSS ST: 21% Ave/Irving St
STORIES: 2 | TYPE: 5 OCCUPANCY: | Mixed use - Residential over Business
CHIEF IN COMMAND: | D2 Yee STAGING: IFO fire building
DIVISION: | D2 Yee | BATTALION: | B08 Kiernan
BOX/U/D | TIME| ENGINE TRUCK. CHIGF SPECIAL APPARATUS
Box 7451 | 14:07 | 22,18, 40 14,12 | B08, B07, D2 RS1, M99, TCAS
WF 14:11 | 23 (RIC) RC2 (MGS)
2A 14:13 | 14,12, 31, 34 18 BO5 AR1, MAL, BE1, M63
Command A5
Special Call | 14:14 10
Special Call | 14:18 PIO1
14:24 ' CD1 checked
in
DIRECTED COVERS: N/A
FIRE CONTAINED: 14:49 FIRE UNDER CONTROL: | 17:44
FIREFIGHTERS: | 70 | UNITS 24
RED CROSS NOTIFIED: | Yes X No |TIME: | 15:21 | INCIDENT # | 19-720
PEOPLE DISPLACED: ADULTS: CHILDREN:

BUREAU OF FIRE INVESTIGATION REPORTS

ARSON INVESTIGATORS: Engler, Stephan; Labrado, Edward C
ALARM INITIATED BY: PHONE CAUSE;: ACCIDENTAL
EXTENTOFFIRE: JUNITS: | 2 |FLOORS: | 2 [BLDGS: | 1
DAMAGES PROPERTY: $150,000 CONTENTS: $40,000
EXPOSURES ADDRESS PROPERTY CONTENTS
N/A N/A N/A N/A

DEATHS FIREFIGHTERS: 0 | CIVILIANS: | ADULTS 0 | CHILDREN 0
INJURIES: FIREFIGHTERS: 0 | CIVILIANS | ADULTS ¢ | CHILDREN 0
REMARKS: o 10 -1 Modified N/A ‘

+ PGE 15:18 hrs (Gas and Electric)

« DBI N/A

e  Water Dept. N/A

» DPW N/A

¢ MUNI N/A

¢ Fire Watches: N/A

e  SFPD Event#: 183431936

Notes: Fire originated in tradesman alley.

DISPATCH OFFICERS::| PMC Stabile, Lt. Lopez
Report Author: Lt. Robert Lopez




NEWS RELEASE

DAY: | Monday DATE: | 12/24/18 TIME: 00:52
INC# | FD18150219 SEQUENCE: [ 18-18

ADDRESS: | 3838 Clay St. CROSS ST Maple St/Cherry St

STORIES: 4 [TYPE: | 5 OCCUPANCY: | SFR

CHIEF IN COMMAND: | D2 Kalos | STAGING: | Clay/Maple

DIVISION: | D2 Kalos | BATTALION: | B07 Kircher, J.

BOX/U/D | TIME | ENGINE TRUCK CHIEF SPECIAL APPARATUS

Box 4435 |00:52 | 103116 10 16 B07 B04 D2 RS1 M81 TCA7
WF 00:58 | 51 (RIC) RC2 (MGS)
2A 01:01 | 38211214 05 BO5 60 AR1 BE1 MA1 Command A5

Special Call | 01:03 M 83 M91 M82
01:05 CD1 CD2 monitoring
01:09 $02 08
01:17 CD3 monitoring
01:18 ER CD2 CD2 0S8 01:23

DIRECTED COVERS: | E22 to FS31

FIRE CONTAINED @: 01:41 | FIRE UNDER CONTROL (@: 01:57

FIREFIGHTERS: | 69 UNITS 27

RED CROSS NOTIFIED: Yes:X No | TIME: | 01:34 | INCIDENT # | 19-792

DISPLACED RESIDENTS: | ADULTS: CHILDREN:

BUREAU OF FIRE INVESTIGATION REPORTS

FIRE INVESTIGATORS: Bortmas, Darren | Engler, Stephen
ALARM INITTIATED BY: PHONE :X CAUSE: Under Investigation
EXTENT OF FIRE: BLDGS: | 1 UNITS: | NA | FLOORS: 4
FIRE BLDG DAMAGE PROPERTY: : $6.5 Million CONTENTS: $1 million
EXPOSURES ADDRESS PROPERTY CONTENTS
NA

DEATHS FIREFIGHTERS: 0 CIVILIANS: 1
INJURIES: FIREFIGHTERS: 1 CIVILIANS 1
REMARKS: s  SKFPD: 180966245

¢ PGE: Notified for both Gas/Electric to secure utilities

s  Water Dept.: Paged on First and Second

e Fire Watches: E39 05:10 —07:30

» OME: Notified for 83 YOM

¢ FF transported to STF minor burns

¢ Victim 69 YOF transported STF critical condition

e 4 story building with loft permitted

DISPATCH OFFICERS| PMC Casey, LT. Jew Report Author: LT, Jew




