Emergency Management in
San Franmsco




What Does the Department of Emergency
Management (DEM) Do?

We manage everyday and not-so-every day
emergencies in San Francisco.

Emergency When people in San Francisco have a
Communications (9-1-1) police, fire, or medical emergency our
dispatchers are there to answer the call.

Emergency Services We help San Francisco prepared for any
emergency and we coordinate response

and recovery.




Emergency Communications




Emergency Communications (9-1-1 Dispatch)

« Combined dispatch for police, fire,
and medical emergencies.

« Receives more than 1.4 million
emergency and non-emergency
calls annually or more than 3,800
calls per day.

 55% Emergency Calls (911)

* 45% Non Emergency Calls
(415-553-0123)

« Emergency Call Breakdown
« 80% Law Enforcement Related

 16% Emergency Medical
Related

4% Fire Related

SF 12



Emergency Communications (9-1-1 Dispatch)

Demographics

<1%
Multiracial
« 168 Public Safety
Communications Dispatchers
 11in 4 Certified Bi-Lingual
« 24/7 Access Language
Translation/ Interpretation
Services provided by State of
California
m Asian/Pacific Islander m African American = Filipino R I\/Iore than 170 different
m Latino ® Multiracial m Caucasian

languages translated last year

SF 12



Emergency Communications (9-1-1 Dispatch)

911 Calls

60%

Actual
Emergencies

1{1
311/Non-emergencies

m Actual Emergency = 311/Non-Emergency = Accidental Dial

In San Francisco, only
60% of 911 calls are
actual emergencies.

30% of 911 calls are
accidental dials.

10% of 911 calls
should be going to 311
or police non-
emergency.

SF 12



Emergency Services



Emergency Services

—

 Emergency Operations
Center (EOC)

« Watch Center Program

« Training and Exercises

 Emergency Plans

 Mutual Aid Coordination




Emergency Public Information



San Francisco’s Alert and Warning Systems

5:04

Friday, June 28

will AT&T LTE

5 Emergency Alert

\ & Flash Flood Warning this area til
6:00 PM EDT. Avoid flood areas.
Check local media. -NWS

— N -

THIS IS A TEST OF THE
EMERGENCY ALERT

N AN EMERGENCY,
N SIGNAL YOU JUST HEARD
H N ED BY

31 0 D

THIS IS ONLY A TEST.




Social Media

Tweets Following Followers Likes Lists Moments
3,485 419 91.8K 280 6 2

- Tweets  Tweets & replies  Media
San Francisco DEM &
@SF_emergency ¥ Pinned Tweet
4 San Francisco DEM @ @SF_emergency - 30 Oct 2018 v
"m Did you hear that? Sirens are one way we keep people informed about
== emergencies. AlertSF is another. Simply, text your #SF zipcode to 888-777 to sign
up for emergency text alerts in your neighborhood.

The official profile for the San Francisco
Department of Emergency Management.
Text your zip code to 888-777 to receive
emergency alerts.

© San Francisco

& sfdem.org Get Connected.

Joined April 2009
Text your ZIP CODE to

[id 254 Photos and videos 888-777 to receive real time
emergency alerts. ¥

£ THSISATEST of AlortSF iz a sorvice managod by the City

;:::1:: n::‘:::‘ and Count sco department ”

mation & updanes.

3

TEXT 924130
10 888-777

.
For mors into, visit ( ))
www.alertstorg

DEM utilizes social media to support emergency
public information efforts.



Get Gather Watch v SFCityNow
SF q 2 Connected Supplies Stories MakeaPlan  SF72Blog  Hazards Map

SF CityNow @ Vap Guide

In an emergency, this page will be your real-time information hub. 0 Expand Map

You'll find official updates, crowdsourced reports, and a crisis map to navigate city resources. Tour this
Emergency Mode to better understand how to use it in the event of an emergency.

Text your zip code to 888-777 to sign up for emergency text alerts from AlertSF.
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The SF72 CityNow Map is real time information hub
during a special event or emergency.



Community Preparedness &
Education



AlertSF

(Q) Community Preparedness & Education

Get Connected.

Text your ZIP CODE to
888-777 to receive real time
emergency alerts. e

AlertSF is a service managed by the City
and County of San Francisco Department
of Emergency Management.

For more info, visit ((
www.alertsf.org




Community Preparedness & Education

- You're

more

prepared than
y0 u think—'




Community Preparedness & Education

MAKETHERIGHTCALLSF.ORG

30% of 9-1-1 calls are accidental dials

Prevent accidental dials.
Lock your phone.
maketherightcallsf.org

i N A
MAKE THE
RIGHT CALL

3-1-1
CITY SERVICES & INFORMATION
AVAILABLE 24/7

415-553-0123
POLICE NON-EMERGENCY ASSISTANCE
AVAILABLE 2417

KEEP 9-1-1 AVAILABLE FOR EMERGENCIES

Nearly half of 9-1-1 calls are not emergencies

Life threatening? No.

Now what?

© R T

KEEP 9-1-1 AVAILABLE FOR EMERGENCIES

3-1-1
CITY SERVICES & INFORMATION
AVAILABLE 24/7

415-553-0123

POLICE NON-EMERGENCY ASSISTANCE
AVAILABLE 24/7

More than 5,000 hours a year a spent on 9-1-1 misdials

Misdials happen. 4
Stay on the line.

maketherightcallsf.org

3-1-1
CITY SERVICES & INFORMATION
AVAILABLE24/7

415-553-0123
POLICE NON-EMERGENCY ASSISTANCE
AVAILABLE 24/7

© et

KEEP 9-1-1 AVAILABLE FOR EMERGENCIES

Tell a 9-1-1 dispatcher
what language or dialect
you speak when you call.

maketherightcallsf.org
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