
Emergency Management in 

San Francisco



What Does the Department of Emergency 

Management (DEM) Do?

We manage everyday and not-so-every day 

emergencies in San Francisco.

Emergency 
Communications (9-1-1)

When people in San Francisco have a 

police, fire, or medical emergency our 
dispatchers are there to answer the call.

Emergency Services We help San Francisco prepared for any 

emergency and we coordinate response 

and recovery.



Emergency Communications

SF72.org



Emergency Communications (9-1-1 Dispatch)

• Combined dispatch for police, fire, 
and medical emergencies.

• Receives more than 1.4 million 
emergency and non-emergency 
calls annually or more than 3,800 
calls per day.

• 55% Emergency Calls (911)

• 45% Non Emergency Calls 
(415-553-0123)

• Emergency Call Breakdown

• 80% Law Enforcement Related

• 16% Emergency Medical 
Related

• 4% Fire Related



Emergency Communications (9-1-1 Dispatch)

26% 
Asian/Pacific 

Islander

19% 
African 

American 14% 
Filipino

14% Latino

<1% 
Multiracial

24% 
Caucasian

Demographics

Asian/Pacific Islander African American Filipino

Latino Multiracial Caucasian

• 168 Public Safety 
Communications Dispatchers

• 1 in 4 Certified Bi-Lingual

• 24/7 Access Language 
Translation/ Interpretation 
Services provided by State of 
California

• More than 170 different 
languages translated last year



Emergency Communications (9-1-1 Dispatch)

60%
Actual 

Emergencies

10%
311/Non-emergencies 

30%
Accident
al Dials

911 Calls

Actual Emergency 311/Non-Emergency Accidental Dial

• In San Francisco, only 
60% of 911 calls are 
actual emergencies.

• 30% of 911 calls are 
accidental dials.

• 10% of 911 calls 
should be going to 311 
or police non-
emergency.



Emergency Services



Emergency Services

• Emergency Operations 

Center (EOC)

• Watch Center Program

• Training and Exercises

• Emergency Plans

• Mutual Aid Coordination



Emergency Public Information



San Francisco’s Alert and Warning Systems



Social Media

DEM utilizes social media to support emergency 

public information efforts.



The SF72 CityNow Map is real time information hub 

during a special event or emergency.



Community Preparedness & 

Education



Community Preparedness & Education



Community Preparedness & Education



Community Preparedness & Education



Questions?


