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OPERATIONS REPORT
April 1 — April 30,2019

GREATER ALARMS:

There were no greater alarm fires during this reporting period.



Functions

04-03-19 Orientation class with SF Hang Gliders Association on rescue techniques and
equipment familiarization.

04-03-19 Daily company drills.

04-11-19 PIO Team met with the Bay Area Security Directors Association (BASDA)
for hotels to learn how about visitor safety.

04-08-19 Truck 12 conducted a visual Truck Drill for the community.

04-11-19 Paramedic Angela Castro met the person she saved in early 2019, discovering
that person is a relative.

Month of April, Wildland Refresher classes.

Outreach

Multiple Public Safety announcements have been made throughout the month covering
items from Surf Safety to how to use a Fire Extinguisher. For more real-time
announcements, please visit the Department Twitter account: @sffdpio

Engine companies continue to distribute fire prevention and education material while on
calls, or out in public. This material is now available on our website in multiple
languages. To download visit www.sf-fire.org

Coastal Rescue companies continue to give surf hazard education to the community
while on calls, or while out in public (targeted to Ocean Beach Area).

CIliff Rescue units provide cliff rescue and animal safety community outreach in areas
such as Fort Funston.

Sign up for emergency notifications by texting “ALERTSF” to this number: 888777
Recruitment efforts towards all populations continue.

“See the Red Lights Pull to the Right” campaign regarding yielding to emergency
vehicles and how to react when there is an emergency vehicle is receiving public
attention.

Bicycle safety messages are on social media and in public areas promoting safe riding
habits, wearing helmets, following the traffic laws, and yielding to pedestrians and
emergency vehicles. It is an effort to reduce bicycle related acccidents and injuries.
Pedestrian safety and distracted driver safety messages on social media: “Look don’t
like” (referring to texting); yield to pedestrians; and share the road with bicyclists, to
name a few.

Pet safety tips for heat related issues placed on social media and shared with media
outlets. Do not forget your pets when making a home or work escape or disaster plan.
Cliff and hiking safety messaging on social media to help reduce falls, entrapments and
rescue incidents.

Information on the station rebuilds and ESER 2014 bonds have been posted on social

‘media to help keep the community informed.

The Department is part of a national fire service campaign called: “Close Your Door
Before You Doze.” This campaign encourages the closing of bedroom doors at night to
increase your chances of survival or being rescued during a fire. The temperature
outside a door can reach 1000 degrees, in comparison to 100 degrees behind a closed
bedroom door. :

The Department has teamed up with DEM to promote the “When to Call 911” campaign
to help reduce non-emergency calls to 911.



04-16-19 Station 13, RC1, and Medic 70 visited a doctor they treated for a heart attack
during his San Francisco visit.

04-17-19 Confirmed with CCSF, SFUSD that the first ever Fire and EMS High School
program will start next semester. 50 Students are enrolled with an additional 30 students
on a waiting list. The class will be held at Mission High School and taught by Lt.
Anderson, Lt. Baxter, and Retired Inspector Hom.

04-17-19 SFED participated at the Emergency Preparedness Panel Discussion hosted by
the Department of Aging and Adult Services.

04-18-19 Pre-planning with EMSA for EMS Week on May 20-26, 2019.

SFFD PIO and CORE team secured a $5,000 Grant for safety materials.

SFFD PIO and CORE team Obtained $20,000 in donations for safety materials.

ALL MONTH Rescue drills and Surf Rescue Recertifications.
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Emergency Medical Services
Fire Commission Report — April 1 to April 30, 2019
ADC Andy Zanoff

Field Incidents

04-03-19 Units responded to an industrial accident. A crane dropped several 10’ beams
and narrowly missed a construction worker. Patient was transported to SFGH. Medic
65, RC-1, Battalion 5.

04-07-19 Units responded to a reported surf rescue. Patient was pronounced dead on
scene. Medic 64, RC-2, Battalion 7.

04-11-19 Units responded to reports of a man pinned under a vehicle. Patient
transported to SFGH with chest injuries. Medic 75, RC-4, Battalion 10.

04-14-19 Units responded to reports of a man who fell thirty feet from the roof of a
building. Transported to SFGH with CPR in progress. Medic 50, RC-3, Battalion 2.
04-24-19 Units responded to reports of a 1 month old baby in cardiac arrest. Patient was
defibrillated once and regained consciousness. Transported to Mission Bay. Patient was
awake and crying on arrival. Medic 83, RC-2.

Special commendation to the Stress Unit. EMS has called several times for their support, and
they provided excellent service for members. EMS has noticed an increase in calls to the Stress
Unit. Members are becoming more comfortable with speaking up regarding a bad call, or an
incident that troubled them.

General Activities

Continue to conduct Ride-a-longs as schedule permits
Continue to attend 9-1-1 Operations Committee meetings
Marched in Cherry Blossom Parade on April 21, 2019
Continue to attend HSOC Committee meetings

Mechanical CPR Device Demonstration

Chiefs Zanoff, Molloy, Payne, and several EMS officers and staff participated in a
Mechanical CPR Device demonstration on April 1.

Two devices were demonstrated, and staff had time to ask questions and to practice
applying the devices.

SFFD will continue to work with other providers and the LEMSA in further research
and feasibility of field application of a mechanical CPR device.

Narcan Training for Civilians

On April 5, 2019, Chiefs Molloy and Zanoff participated in {raining civilians in the
administration of intra-nasal Narcan

o Preparation for 4/20 event

o Civilian members of DPH and Health and Human Services participated
There were no reports of civilian Narcan being deployed during the 4/20 event
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Pilings for New Station 49
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Incident Distribution by Station Area - Identifiable Home Address (Last 3 Months)

2019/01 ‘ 2019/02 2019/03
Medical No Home % | Medical No Home % | Medical No Home %
Calls Address Calls Address Calls Address -
0 0 0.00 0 0 0.00 1 0 0.00
01 - 835 Folsom St. 990 334 3374 1,038 428  41.23 1,047 384 36.68
02 - 1340 Powell St. 213 42 1972 201 50  24.88 221 47 2127
03 - 1067 Post St. 1,514 504  33.29 1;364 417 3057 1,584 479 30.24
04 - 449 Mission Rock - 72 16 2222 54 18 33.33 67 22 3284
05 - 1301 Turk St. 301 36  11.96 269 39 1450 312 54 17.31
06 - 135 Sanchez St. 3867 95 2461 416 1_25 30.05 471 152 32.27
07 - 2300 Folsor_n St. 537 174 3240 499 171 34.27 7 543 174 32.04
08 - 36 Bluxom_e 309 183  59.22 325 186 57.23 418 - 228 5455
09 - 2245 Jerrold_St. 160 94 5875 124 62  50.00 12? 60  46.51
10 - 655 Presidio 165 24 1455 193 37 1917 216 31_ -‘I4.35
11 - 3880 26th St. 207 71 34.30 197 76 38.58 245 86 3469
12 - 1145 Stanyan St. 114 39 42 113 48 4248 114 44_ _ 38.60
13 - 530 Sansome St. 553 7 130 36.83 334 N 102  30.54 355 1271 3677 |
14 - 551 26th Ave. . 710% 15 14.02 92 7 18 19.57 123 22 17.89
15 - 1000 Ocean Ave. 188 4:'3 22; _ 195 7 52 26,67 182 41 2253
16 - 2251 Gree;wich St. 187 . 42 2675 132 54 4091 173 _ 59 3410
17 - 1295 Shafter St. 278 65 2338 265 63 _23.77 330 66 20.00
18- 1933 32nd Ave, o 154 23 1494 119 12 1_0_.08 130 12 9.23
19 - 390 Buckingham Way 161 25 16.53 153 22 14.38 179 21 11.73
_20 385 Olympia St. 37 1 2.70 39 7 17.95 51 7 1373
21 - 1443 Grove St. 193 48  24.87 200 43 2150 226 68 7- 30.6§
22 - 1290 16th Ave. - B _11 8- 20 1695 122 _ 24 . 19.67 135 32 2370
23 - 1348 45th Ave, 17 35 é8? 116 33 2845 120 33 2750
24 - 100 Hoffman St. o 36_ 3 8.33 46 . 10 _21 .747 39 5  12.82
_25 - 3305 3rd St. 81 24 2963 88 28 31.82 106 34 3208
. ZE- 80 Digby 62 14 22.58 49 11 22.45 50 11 22.00
28 - 1814 Stockton St. 232 64  27.59 189 51 26.98 265 -52 19.62
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EMS-6 Report, 4/1/19 to 4/30/19

The operational period is from April 1 through April 30, 2019. For the purpose of this report,
the definition of high-frequency 9-1-1 caller is 10 or more SFFD patient contacts in 365 days, 4
or more SFFD patient contacts in 30 days, or 2 or more SFFD patient contacts in 24 hours.

EMS-6 Encounters Per Shift
e 10 of the top 10 callers were seen by EMS-6
e 20 of the top 20 callers were seen by EMS-6
e 68 of the top 585 callers were seen by EMS-6

Total number of frequent 9-1-1 callers that meet reporting criteria 585
Total number of calls generated from high frequency callers 1062
Total number of contacts in March 2019 267
Total number of unique individuals engaged 91
Average number of encounters per day 8.9
Percent of top 100 utilizers that have No Identifiable Home Address | 62%

Special Note:

March Calls April Calls Decrease (Increase) Call %

1 22 6 73%
2 21 8 62%
3 19 2 89%
4 18 12 33%
5 15 5 67%
6 13 2 85%
7 13 4 69%
8 13 4 69%
9 13 1 92%
10 12 1 92%
11 11 5 55%
12 11 6 45%
13 10 10 0%
14 10 0 100%
15 10 7 30%
16 10 21 (110%)
17 9 9 0%
18 8 0 100%
19 8 11 (38%)
20 7 7 0%

253 151
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Division of Fire Prevention and Investigation

Division Update — April 1 to April 30,2019
Fire Marshal Daniel de Cossio

BFP Head Quarters Update, Admin/Permits/ Community Outreach, Captain Russell

Permit Application for April 2019:

Total Permits Issued for April 418

Number of Operational Permits 45

Number of Temporary Permits 373

Permit Application Fees Collected OTC (April) $84,122

Inspections Completed April 2019:
Types of Inspection/Activity Number Hours
NOV 133 86.9
Complaints 232 140.2
Referrals (DPH Non-Haz., DPH Haz., DPW) 63 37.6
Referrals (EC) 4 3
Referrals (SFPD) 12 8.7
DBI 855 659.7
Fire Alarm Inspection 2 6
Permit Annual 316 209.8
Permit Approvals 114 87.7
Permit Follow-Up
Port Permit Annuals 9 4.8
Port Permit Approvals 3 1.5
Event Plan Review (Non-DBI) 27 19
Place of Assembly Detail 22 9.5
Administrative Citation 4 1.6
Hearing Re-Inspection 87 47.5
City Attorney Referral/ACE
Order to Abate Re-inspection 9 3
High-Rise Annuals 28 81.8
High-Rise Follow-Up 1 1.3
FEP Review, EVAC Plan Review & High-Rise

o 22 24

Report Writing
School Annuals 5 9
Day Care
DPH-CCSF (Aids Clinic, Mental Health)
DSS (Community Care Licensing, Alcohol/Drugs)
Onsite Consultation
OSHPOD Referral
Other Referrals (Dept. of Corrections, Community
Behavioral Health Services, Licensing)
Public Education/Community
R2
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Permit Annual Inspections by Section (District): April 2019

Total Annual Permit Inspections 888
Completed 703
Open 24
Pending 161
% Completed 81.9%
% Target Completion 83.3%
Permit Annual Inspections by Section (High Rise): April 2019
Total Annual Permit Inspections 836
Completed 609
Open 28
Pending 199
% Completed 76.2%
% Target Completion 83.3%
Annual School Inspections April 2019:
Total Annual High-Rise Inspections ' 241
Completed 236
Open 2
Pending : 3
% Completed 98.8%
% Target Completion 83.3%
Annual High-Rise Inspections April 2019:
Total Annual High-Rise Inspections 623
Completed depd
Open : 11
Pending 168
% Completed 73%
% Target Completion 75%
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Total Number of Complaints Closed (April 2019): 367
Number of Complaints Closed (R2 Inspections): 139
Number of Complaints Closed (Other Sources): 228

Closed Complaints by Disposition (March 2019):
CC| CI IDC|NA|NJ|NM|PM|RB|RE|RP | VI |Total
April 144 7 3 82 10 1 120 | 367

CC: Condition Corrected; DC: Duplicate Complaint; NA: Non-Applicable; NJ: No Jurisdiction; NM: No Merit;
PM: Night Time Inspection; RB: Referred to DBI; RE; Referred to EID; RP: Referred to DPH; VI: NOV Issued

Types of Complaints Received (April 2019):

Description of Complaint Open Closed Total
Fire Alarm Systems 52 75 127
Blocked Exits 12 23 35
Combustible Materials 2 | 3
Electrical Systems 4 3 7
Elevator Not Working 7 2 9
Exit Maintenance 8 7 15
Extinguishers 20 26 46
Fire Escape 8 6 14
General Hazardous Materials 3 3
Hoarding 2 2
Illegal Occupancy 1 1
Multiple Fire Code Violations (High-Rise) 79 79
Open Vacant Building 1 1
Operating Without A Permit 11 2 13
Overcrowding Place of Assembly

Refused Hood & Duct Service 1 1
Roof Access

Sprinkler/Standpipe Systems 21 19 40
Street Numbering 3 2 5
UL Certificate Verification

Unapproved Place of Assembly

Uncategorized 8 7 15
Unlicensed Auto Repair

Weeds & Grass

Total 158 258 416

Number of open violations before April 2019: 730

New Violations issued during the month of April 2019: 112
Violations resolved during the month of April 2019: 237
Number of Open Violations as of 4/30/2019: 605
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04-13-19; WAVERLY PLACE, CHINATOWN, 831 Sacramento Street, San Francisco.
SFFD’s District 1 Fire Safety & Emergency Preparedness Fair, 1100-1500 hours,
public. Provided Fire & Life Safety Information Table and Fire & Life Safety Workshop
with Bullseye Digital Fire Extinguisher Demonstrator. Tabling included distribution of
printed packets of information from the SFFD in English, Russian, Chinese, Spanish,
Vietnamese and Filipino consisting of fire safety tip sheets and information from NFPA,
USFA and SFFD NERT. Also, brochures from SFFD, NFPA, USFA, Alisa Ann Ruch
Burn Foundation, DEM, SFFD Recruitment, NFPA Fire Extinguishers on the Job,
Kitchen Fire Safety, Carbon Monoxide Alarms and Exit Drills in the Home brochures,
Alisa Ann Ruch Burn Foundation were tabled. DEM 9-1-1 refrigerator magnets, SFFD
plastic fire hats, sticker badges, hot/cold packs, coloring books, picture books and fidget
spinners were distributed. Fire & Life Safety Educational Information packets and
SFFD keychain flashlights imprinted with sf-fire.org website distributed to all who
attended the workshop. 100 Emergency Hand Crank Radios distributed by Community
Youth Centers of SF. 26 Kidde smoke alarms distributed. Presented in Cantonese by
Captain Mary Tse. Approximately 750 community members were contacted at the
safety fair. Approximately 100 community members participated in the FSIH
Workshop.

04-17-19; 170 OTIS STREET, San Francisco, Born Auditorium, 1400-1600 hours. The
San Francisco Community Partnerships and Department of Aging and Adult Services
Emergency Preparedness Panel Discussion, Administrative meeting/discussion. Panel
Participants: Dr. Jan Gurley — DPH Director of Public Health Emergency Preparedness
& Response, Joanna Fraguli - Deputy Director of Programmatic Access at the Mayor’s
Office of Disability, Tiffany Rivera — DPH Deputy Director of Emergency Response &
Preparedness, Donna Adkins — Health Services Agency Emergency Preparedness
Training Officer, Kaleda Walling — Director of Richmond Senior Center, Daniel
Homsey — City Administrators Office Director of the Neighborhood Empowerment
Network, Captain Alec Balmy — San Francisco Fire Department Bureau of Fire
Prevention Community Outreach Section. Each panel expert provided information
regarding emergency preparedness information as it pertains to older adults and adults
with disabilities. Have a plan, be prepared, meet your neighbors. 35 attendees.
04-18-19; ORACLE PARK, PARKING LOT A, 24 Willie Mays Plaza, San Francisco,
1000-1600 hours. SFFD’s District 1 Fire Safety & Emergency Preparedness Fair, 10™
Annual California Mobile Command Center Rally, Public. Provided Fire & Life Safety
Information Table. Tabling included distribution of printed packets of information from
the SFFD in English, Russian, Chinese, Spanish, Vietnamese and Filipino consisting of
fire safety tip sheets and information from NFPA, USFA and SFFD NERT. Also
distributed brochures from SFFD, NFPA, USFA, Alisa Ann Ruch Burn Foundation,
DEM, SFFD Recruitment, NFPA Fire Extinguishers on the Job, Kitchen Fire Safety,
Carbon Monoxide Alarms and Exit Drills in the Home brochures, Alisa Ann Ruch Burn
Foundation. DEM 9-1-1 refrigerator magnets, SFFD plastic fire hats, sticker badges,
hot/cold packs, coloring books, picture books and fidget spinners were distributed.
Distributed SFFD fire safety activity coloring books, picture books, plastic fire hats,
sticker badges, fidget spinners, SFFD hot/cold packs, keychain flashlights imprinted
with the SFFD website. 7 Kidde smoke alarms distributed. Approximately 200
community members were contacted at the safety fair.
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Plan Check Section Update, Captain Kathleen Harold

Fire Plan Check Section Update: April 2019

April ‘19 March ‘19
Permit applications submitted (permits approved): 1160 1196
(OTC 1080) | (OTC 1119)

Fire Plan Review fees collected at filing: $149,776 $716,388
Fire Plan Review fees paid at issuance: $694,747 $603,096
Total Fire Plan Review Fees Collected: $844,523 $1,319,484
Total Fire Inspection Fees Collected at Issuance: $212,563 $203,126
Water Flow revenue collected: $19,750 $21,000
Fire Only Pre-Application Meeting Revenue $8,750 $750
Fees Collected DBI Pre-Application Meeting $7,125 $9,375
Fees Collected DBI Easement Review $0 $1125
Plan Review Summary
TOTAL FIRE FEES COLLECTED: $1,092,711 $1,553,735

(FYI DBI TOTAL FEES COLLECTED: $6,987,974 $7,466,189)
Summary:
Total Plans in Fire Review Report: 551 614
No. of Plans reviewed but awaiting responses (“ON HOLD”): 471 452
No. of Plans waiting for review: 80 162
Total no. Pre-application meetings held (Fire only/DBI/Planning): 40 31
Rechecks 15 23
Non Pre-App Meeting 14 9

City-paid: 2 hours Boughn for backlog DBI# entry into Oracle, 20 hours Harshman Backlog, 8

hours Weiss-Ishai BOMA Prep & 18 hours backlog. Total, 48 hours.
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Potrero Hope
o Submitted the SFFD Comments Streetscape Master Plan Revision #3
o Per SFFD agreement, once the roads in PHASE 1 are developed, all parties
involve will conduct a field operations test. The outcome of this test will
determine the future vertical curves for the rest of the project. If the test fails, a
redesign for the balance of the project will be required.
o Developer must coordinate with SFFD to complete the field operations test
results.
Visitacion Valley
o Reviewed and Discussed the fire access street width.
Mission Rock
Potrero Power Plant. 1800 residential units
1629 Market Street. 584 Units. 5 low rise buildings
India basin, 1375 units. Preliminary Master Plan
Mission Bay
Pier 70
Park Merced

Community Developments: Vertical Design

Reviewed and submitted the SFFD Comments for Site permit 83 Harney Way,
Candlestick point, Application # 2018-0413-6325

Reviewed and submitted the SFFD Comments for 1068 Mission St, factory -built
Re-check meeting and Reviewed, SFFD comments Yerba Buena Island 301 Macalla Ct.
Reviewed and approved Macalla Road Bypass for Yerba Buena Island

Re-check meeting to review the SFFD response Comments for North Block 10 A Site
Permit for Candlestick CP-02, address 625 Gilman St.

Reviewed and submitted the SFFD Comments for 5 Thomas Million- North Buildings
Building B, 17 Stories type IA, Application No. 2016-0920-8248.

Re-check meeting to review the SFFD Comments for Site Permit Plans 5 Tomas
Million.

Reviewing 1 Avenue of the Palms factory-built plans.

Accessory Dwelling Units (ADU) and Unit Legalization

Information regarding the Addition of Dwelling Unit from 4/1/19 to 4/30/19

Total Accessory Dwelling Units (ADU) reviewed 35 units

Reviewed and approved Accessory Dwelling Units (ADU) and Unit Legalization plans
for 22 units

Reviewed and sent comments of Accessory Dwelling Units (ADU) and Unit
Legalization plans for 13 units
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TASC Monthly Section Update, Captain Chad Law
SFMTA - TASC, SDAT, DPW, Vision Zero Projects and SFFD Fire Access
SFMTA: TASC (Transportation Advisory Safety Committee) Summary

e No objections to traffic calming proposals for 4 bike share station locations, 3 raised
crosswalks, 1 median island, 1 Class IT Bikeway, 1 sidewalk widenings, 8 Speed
Cushions.

SDAT (Street Design Advisory Team)
e  Weekly meetings at SF Planning Department to review streetscape plans/proposals for

new developments.
DPW

® SFFD received 11 requests from DPW for review to provide SFFD comments on
developer/contractor projects that include street/sidewalk modifications, tentative
mapping approval, street encroachments, sidewalk streetscape modifications; SFFD plan
review to ensure SFFD apparatus, building and fire access. Reviewed 1 Fire Hydrant
request not to relocate AWSS Fire Hydrants that currently does not have a 5 feet
circumferential clearance but will within 9 feet from the new curb because of sidewalk
extension. This is where a new handicap ramp or light poles are to be installed at the
current locations. There might be SFFD operations visual difficulties to see a hydrant
that is more than 2 from the curb, thus the SFFD requested an extended 18°-20° red No
Parking zone with the potential of installing sidewalk signage showing “Fire Hydrant,
Tow Away Zone” at this midblock location and the installation of blue reflectors.

SFFD Fire Access

e Working with the Chase Center and continuing to work with the Alice Griffith to
maintain Fire Lane clearance.
Bollards
e Reviewing the plans for the installation of Collapsible or Retractable Bollards at 2
private locations outside of the Fire Access Lanes. Transbay Center Retractable
Bollards are close to completing their DBI signoffs and be ready for SFFD review.
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SFFD Airport Division Recent Activities
Division Update April 1 to April 30,2019
ADC Khairul Ali
o Attended Terminal Evacuation & Repopulation Plan Meeting at SFIA EOC
e Met with Industrial Emergency Council (IEC) to ensure training records are up to date
e Attended FEMA Emergency Management Virtual Tabletop on Medical Countermeasures
(SNS)
e Attended Emergency Operations Group Meeting
e Part 139 ARFF Training Compliance Meeting with Josh Montgomery, SFIA Operations
e Attended Pre-Inspection Briefings for FAA Inspection
e Attended FAA In-Briefing Meeting
e Participated in FAA Annual Inspection of SFFD, Airport Division, which passed
inspection
e Attended FAA Out-Briefing Meeting
e Met with SFIA Operations regarding ARFF Truck Retrofits
e Attended AVSEC second quarter SFIA Security Consortium
e Attended two-day Retirement Planning Seminar
e Discussed Capital Projects & Funding with SFIA Business & Finance
e Participated in 1906 Earthquake Commemoration activities & festivities
e Attended SuperBay Monthly Check-in Meeting
e Marched in the Cherry Blossom Parade
e Conducted a Skelly Hearing
e Attended monthly LRSAT & Ramp Safety Meeting
e Participated in ENet Conference Call
o Attended one Assistant Deputy Chiefs Meeting at SFFD HQ
e Checked on Training Officer Ron Johansen during his convalescing
e Monthly Check-in meeting with SFIA COO Jeff Littlefield
e Monthly Check-in meeting with Ralf Ruckelshausen, SFIA Operations
e Attended Airfield Operations Meeting
e Attended one Fire Commission Meetings
e Attended weekly SOG Meetings with SFIA COO Ralf Ruckelshausen & SFIA Operations
e Attended SFFD bi-weekly Staff Meeting
o Attended SFIA bi-weekly Management Meetings

e Met with Airport Division Battalion Chiefs, Rescue Captains, & Fire Prevention
personnel
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CAD RUN TOTALS — April, 2019

DESCRIPTION

COUNT

PSYCH EVALUATION 1
519 VEH ACCIDENT W/ INJ 4
520 AIDED CASE 350
528 FIRE ) 2
ALERT1 | ALERTONE e
ALERT2 | ALERT TWO 7
ELEV ELEVATOR RESCUE o
FIRE FIRE ALARM 63
FUEL FUEL ALARM T e
'GASINV | GAS INVESTIGATION 1
'ODORINV | ODOR INVESTIGATION 3
SEWAGE | SEWAGE LEAK ) - 1
'SMKINV | SMOKE INVESTIGATION 1
SPILL SPILL OF MATERIAL 7
'SV€ | SERVICE CALL s
WMAIN | WATER MAIN BREAK 4
\\\\\ TOTAL| 484

BIKEMEDICTOTAL | 163






San Francisco Fire Department Monthly Response to Medical Calls Through 04/29/2019

First Unit On Scene [6]

Non Emergency Response (Priority 2)
Source Data

Validated Responses

Emergency Response (Priority 3)
Source Data

Validated Responses

Count 90th%  Count Average 90th % Count 90th%  Count Average 90th% % OTP

2018/04 4933 1683 4,842 873 16.22 4,601 585 3,820 336 517  81.60
2018/05 5316 1775 5208 910 17.24 4777 586 3914 339 b5 81.27
2018/06 5144 1789 5045 913 1713 4,652 593 3,830 339 530 79.77
2018/07 5131 17.30 5042 890 16.63 4,546 575 3,747 322 500 8377
2018/08 5001 1765 4,893 915 16.88 4,602 597 3,816 335 518 8289
2018/09 4,876 1837 4797 942 1762 4,499 6.02 3,671 352 543 7875
. 201810 5076 1912 4977 973 1819 4,620 6.15 3,785 366 557 78.34
2018/11 4876 1812 4805 914 1712 4,595 6.07 3,796 3.51 537  79.03
2018/12 5084 1798 4,990 927 1717 4,707 591 3,87 340 533 80.32
2019/01 5015 1755 4912 921 16.68 4,656 6.00 3,856 347 530 8042
2019/02 4,784 1783 4,699 931 17.07 4,324 592 3,533 347 520  80.58
2019/03 5398 1799 5315 947 1744 4,963 597 4,064 358 540 79.21
2019/04 4725 1788 4,647 929 1718 4,552 575 3,773 344 513  81.58

First ALS Unit On Scene [7]
Non Emergency Response (Priority 2) Emergency Response (Priority 3)
Source Data Validated Responses Source Data Validated Responses

Count  90th %  Count Average 90th % Count 90th%  Count Average 90th % % OTP

2018/04 4,890 1710 4,809 898 1647 4,566 6.68 3,788 377 585 9464
2018/05 5267 1798 5173 937 1743 4,753 6.75 3,896 376 587 94.48
2018/06 5067 1820 4,990 944 1743 4,605 688 3,797 3.81 6.14 9415
2018/07 5085 1752 5006 917 16.85 4,513 663 3,721 368 587 94.76
2018/08 4,937 1797 4853 946 1713 4,563 6.83 3,791 376 607 94.06
2018/09 4,824 1858 4,753 970 17.90 4,454 7.00 3,640 395 630 9299
2018/10 5041 1935 4950 1001 1845 4,582 7.37 3,758 410 644  91.96
2018111 4837 1833 4772 941 17.38 4,558 747 3,766 397 643 9283
2018/12 5031 1827 4,950 956 1742 4,678 6.93 3,854 383 615 93.59
2019/01 4983 1780 4,891 941 16.85 4,631 6.90 3,834 385 606 93.84
2019/02 4740 18.00 4664 955 17.23 4,301 712 3,513 389 6.05 9362
2019/03 5345 1836 5266 976 17.65 4,937 6.86 4,034 396  6.10 93.33
2019/04 4683 1805 4614 957 1737 4,514 6.92 3,750 390 620 93.20

First Ambulance On Scene [8],[9]
Non Emergency Response (Priority 2) Emergency Response (Priority 3)
Source Data Validated Responses Source Data Validated Responses

Count  90th%  Count Averace 90th % % OTP Count 90th%  Count Average 90th % % OTP

2018/04 4,702 1831 4,572 997 1718  94.60 4388 1023 3,604 548 880 93.95
2018/05 5065 1910 4,906 1042 1796 93.80 4572 1087 3,683 557 911 9264
2018/06 4,867 19.37 4,727 1050 18.05  93.63 4419 1084 3,578 5.61 9.05 93.35
2018/07 4,913 1849 4,796 1023 1728  94.83 4,309 1028 3,508 552 893 93.73
2018/08 4772 1936 4,641 1064 18.03 93.75 4,362 1110 3,567 565 928 9277
2018/09 4605 19.87 4,493 1093 1863 92.83 4263 1110 3,426 5.81 942  91.80
2018/10 4,808 2069 4,657 1128 1933  91.32 4401 1137 3,549 6.00 980 90.76
2018/11 4638 1923 4,538 1056 1799 93.81 4375 1098 3,560 569 932 9242
201812 4851 1948 4729 1072 1810  93.55 4499 1085 3,684 567 917  92.86
2019/01 4,840 1880 4,693 1039 17.50 94.48 4478  10.78 3,651 5.61 8.98  93.67
2019/02 4581 19.05 4461 1057 1783 94.04 4,166  11.08 3,370 565  9.15  93.00
2019/03 5125 1974 4,989 10.90 1843  92.82 4744 1081 3,825 575 944  91.79
2019/04 4515 1929 4,409 1060 17.97 9415 4,344 1033 3,573 5.51 897 93.23
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San Francisco Fire Department From: 04/01/2019
Activity Summary Report To: 04/30/2019
Calls by Resource Utilization Calls by Resource Utilization
Call Type Calls % Call Type Priority Calls %
EMS 4,072 33.55% EMS 3 617 5.08%
Fire 2,200 18.12% EMS 2 3,455 28.46%
Fire/EMS 5,866 48.33% Fire 3 2,143 17.66%
Total: 12,138 Fire 2 57 0.47%
Fire/EMS 3 4,310 35.51%
Fire/EMS 2 1,556 12.82%
Total: 12,138
Responses By Unit Type Calls by Battalion
Unit Type Runs % Battalion Calls %
Chief 1,689 6.69% BO1 1,184 9.75%
Engine 8,359 33.11% BO2 2,666 21.96%
Medic 7,741 30.66% BO3 2,121 17.47%
Others 1,212 4.80% BO4 1,195 9.85%
Private 2,788 11.04% B0O5 878 7.23%
Rescue Captain 788 3.12% B06 781 6.43%
Rescue Squad 321 1.27% BO7 543 4.47%
Truck 2,347 9.30% BO8 897 7.39%
Total: 25,245 B09 843 6.95%
B10 978 8.06%
OTH | 52 0.43%
Total: 12,138
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Incidents By Call Type

Call Type Count % Call Type Count %
Medical Incident 1,871 154 Animal Bites 12 01
Sick Call 1,451 12.0 Eye Problem 10 01
Alarms 945 7.8 Burns 7 01
Falls 827 68  HazMat 6 00
Subject Unconscious 812 6.7 Industrial Accidents 5 00
Breathing Difficulty 806 66  Environmental Exposure 5 0.0
Medical Nature Unknown 528 4.3 Explosion 2 00
Chest Pain 473 39 Assist Police 2 00
Structure Fire / Smoke in Building 413 3.4 Suspicious Package 1 00
Traffic Collision 399 3.3 Electrocution 1 00
Seizures 333 27  High Angle Rescue 1 00
Citizen Assist / Service Call 284 23 Watercraft in Distress 1 00
Assault 269 2.2 Aircraft Emergency 1 00
Hemorrhage 252 21

Abdominal Pain 239 20

Other 223 1.8

Cardiac Arrest 221 1.8

Overdose 214 1.8

Outside Fire 176 1.4

Transfer 169 14

Stroke 152 1.3

Trauma 147 1.2

Electrical Hazard 116 1.0

Psychiatric Problem 112 0.9

Diabetic Problems 80 0.7

Elevator / Escalator Rescue 79 0.7

Heart Problem 73 06

Back Pain 71 06

Allergic Reaction 64 0.5

Gas Leak (Natural and LP Gases) 51 04

Headache 47 04

Stab/Gunshot/Penetrating Trauma 45 04

Pregnancy 32 03

Vehicle Fire 32 03

Smoke Investigation (Outside) 25 02

Choking 17 0.1

Water Rescue 14 0.1

Odor (Strange / Unknown) 13 0.1

Fuel Spill 13 0.1
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Working Fires and Greater Alarms

Call No. Date Address Batt. Alarms Losses Units Pers.
19044321 04/14/2019 725 GREENWICH ST B01 1 $37,000 1 33
19045605 04/17/2019 1253 19TH AV B08 1 13 37
19047408 04/21/2019 166 APTOS AV B09 1 $20,000 11 33
19047834 04/22/2019 272 OXFORD ST B09 1 13

19048217 04/23/2019 2621 LARKIN ST BO1 1 14

19048713 04/24/2019 1625 LEAVENWORTH ST BO1 1 $60,000 16 43
19049039 0412512019 575 THORNTON AV B10 1 $7,000 13 37

Total Working Fires and Greater Alarms:

4/30/2019
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