SAN FRANCISCO (#48 FIRE COMMISSION

Fire Commission Regular Meeting
Wednesday, May 22, 2019 - 5:00 p.m.

City Hall, t Dr., Carlton B. Goodlett Place, Room 400 M San Francisco ® California ™ 94102

AGENDA

Trem No,

1. ROLL CAILL
President Stephen A. Nakajo
Vice President Francee Covington
Commissioner Michael Hardeman
Comimissioner Ken Cleaveland
Commissioner Joe Alioto Veronese
Chief of Department Jeanine Nicholson

2, GENERAL PUBLIC COMMENT

Members of the public may address the Commission for up to three minutes on any matter within
the Commission’s jurisdiction and does not appear on the agenda. Speakers shall address their
remarks to the Commission as a whole and not to individual Commissioners or Department
personnel. Commissioners are not to enter into debate or discussion with a speaker. The lack of a
response by the Commissioners or Department personnel does not necessarily constitute
agreement with or support of statements made during public comment.

3. APPROVAL OF THE MINUTES [Discussion and possible action]
Discussion and possible action to approve meeting minutes.

¢ Minutes from Regular Meeting on May 8, 2019

4. PRESENTATION FROM THE PORT OF SAN FRANCISCO PERTAINING TO
THE MOU WITH THE SFFD {Discussion]
Jamie Hurley to present the MOU between the Port and SFFD.

5. CHIEF OF DEPARTMENT’S REPORT [Discussion]

REPORT FROM CHIEF OF DEPARTMENT, JEANINE NICHOLSON

Report on corrent issues, activities and events within the Department since the Fire Commission
meeting on April 10, 2019, including budget, academies, special events, communications and
outreach to other government agencies and the public.

REPORT FROM ADMINISTRATION, DEPUTY CHIEF JOSE VELO
Report on the Administrative Divisions, Fleet and Facility status and updates, Finance, Support
Services, Homeland Security, Training within the Department.

6. COMMISSION REPORT [Discussion]
Report on Commission activities since last meeting on May 8, 2019



7. AGENDA FOR NEXT AND FUTURE FIRE COMMISSION MEETINGS
[Discussion]

Discussion regarding agenda for the next and future regular meetings.

8. ADJOURNMENT






SAN FRANCISCO FIRE COMMISSION

FIRE COMMISSION REGULAR MEETING
DRATT MINUTES

Wednesday, May 8, 2019
City Hall, 1 Dr. Carlton B. Goodlett Place, Room 416, San Francisco, California, 94102

The Video can be viewed by clicking this link:
hitp://sanfrancisco.granicus.com/MediaPlayer.php?view id=180é&clip id=33069

President Nakajo called the meeting to order at 9:00 a.m.

1. ROLL CALL

Commission President Stephen Nakajo Present
Commission Vice President Francee Covington Present
Commissioner Michael Hardeman Present
Commissioner Ken Cleaveland Excused
Commissioner Joe Alioto Veronese Present
Chief of Department Jeanine Nicholson Present.
Victor Wyrsch Deputy Chief -~ Operations

Jose Velo Deputy Chief --Administration
Sandy Tong EMS

Dan DeCossio Bureau of Fire Prevention

Tony Rivera Support Services

Michael Cochran Homeland Security

Joel Sato Training Division

Assistant Chiefs

Brook Baker Division 2

Denise Newman Division 3

Staff

Mark Corso Deputy Director of Finance

Clement Yeh Medical Director

Olivia Scanlon Communications and Outreach

2, PUBLIC COMMENT
There was no public comment.

3. APPROVAL OF THE MINUTES /Discussion and possible action]
Discussion and possible action to approve meeting minutes.

» Minutes from Regular Meeting on April 24, 2019

Commissioner Hardeman Moved to approve the above meeting Minutes. Commissioner
Veronese Seconded. Motion to approve Minutes was unanimous.



There was no public comment,

4, PRESENTATION AND UPDATE FROM THE DEPARTMENT OF EMERGENCY
MANAGEMENT [Discussion]

Director Mary Ellen Carroll to present an update and status on the Department of Emergency
Management.

President Nakajo welcomed Director Carroll.

Director Carroll explained that the Department of Emergency Management leads the planning
preparedness, communication, response, and recovery for daily emergencies, large-scale city
events, and major disasters. She added that their job is to manage the every day and not so
everyday emergencies in the city. She gave examples of everyday emergencies which included
police, fire, and medical emergencies for which they provide the 9-1-1 dispatch, basic traffic
disruptions, and power outages. For not so everyday emergencies she gave exampies such as
earthquakes, tsunamis, human-made emergencies like terrorism or communicable diseases.

She also mentioned that they have been experiencing extreme weather emergencies, such as
last year during when they had hazardous air quality, extended air quality events due to the
fires in different parts of the state. She added that one way they accomplish their mission is
through emergency communications, and that the 9-1-1 dispatch operation is combined
dispatch for Police, Fire, and Emergency Medical Services and last year their public safety
dispatchers answered and responded to over 1.4 million calls and non-emergency calls. She
explained the attached PowerPoint in detail: https:/sf-
fire.org/sites/default/files/COMMISSION/Fire%20Commission%20Support%20Documents%2
02015/DEM%200Qverview%20Fire%%20Commission%20050819.pdf

Commissioner Veronese asked Director Carroll if she could explain the partnership between
DEM and Uber. Director Carroll responded that they are currently piloting a program with
RapidSOS which allows them to be able to utilize some of their technology and so far, it is
going incredibly well. Commissioner Veronese stated that he has been in contact with Google
about putting digital markers on Cliffs in response to the many cliff-rescues the department gets
called out to and that he would be happy to share that information with DEM. There were brief
discussions on wireless emergency alerts and the subscriber based alert system. Mr. Zamora
added that the City has multiple layers of alert warning system to get information out to the
public, such as the sirens, wireless emergency alerts, social media, the police and firefighters
going out on a PS system and getting out in the community, or NERT going door to door.

Vice President Covington confirmed that out of the 1.4 million calls DEM receives, only 4
percent are fire related and Director Carroll stated that was because of the good work of the
Fire Prevention team. Director Carroll confirmed that they have the ability to communicate
with people in 170 different languages and that they contract with a company called Voyance.
Vice President Covington also confirmed that DEM works closely with NERT, in different
deployments, especially during care and shelter exercises, such as if folks are displaced from
their home due to flooding or an earthquake, and they need a place to be sheltered.

President Nakajo thanked Director Carroll and Francis Zamora for their presentation. He
confirmed that DEM has a total of 168 dispatchers currently with the goal of getting to 175, and
that Director Carroll wants to make sure that they maintain those numbers of FTE as they look



at attrition and retirements. He confirmed that morale is improving for the dispatchers. They
also discussed when to call 3-1-1 for non-emergencies, and how getting that message out to
educate the public is very important. President Nakajo confirmed that DEM, Police, and Fire
have a joint full-scale exercise preparing for fleet week, along with the Navy, Marines and
some of the state reserve folks. They also exercise on a lower scale throughout the year on
different parts of their functions that includes training and exercise plans.

Commissioner Hardeman stated he enjoys watching the Disaster Council meetings and caught
the end of it the other day where they were discussing the problems with the auxiliary water
supply in the western part of the city, and he heard some good ideas come out of that meeting,
He asked what the relation between Uber and Lyft is with DEM. Director Carroll explained
that they are working on an agreement that will provide rides post-emergencies, as well as
Airbnb where they would provide housing, as they did during the north county fires.

There was no public comment,

5. CHIEF OF DEPARTMENT’S REPORT [Discussion]

REPORT FROM CHIEF OF DEPARTMENT, JEANINE NICHOLSON

Report on current issues, activities and events within the Department since the Fire Commission
meeting on April 24, 2019, including budget, academies, special events, communications and outreach
to other government agencies and the public.

Chief Nicholson gave her first report as Chief of Department and it covered her first 48 hours
in office. She welcomed Deputy Chief Victor Wyrsch and Deputy Chief Jose Velo and
Assistant Deputy Chief Sandy Tong to the command staff and thanked former assistant Deputy
Chief Zanoff for his assistance in the transition with Chief Tong. She mentioned that they have
hit the ground running and she is looking forward to seeing what they can do together. One
plan she has is to send out their schedule and go out to the field to open up a conversation with
the members. She added that at the moment she is heavily focused on the budget. She touched
on ESER 2020, by mentioning it passed through Capital Plan and is now at the Board of
Supervisors. She stated that the MOU with the Port has been completed and would like to
present that to the commission at the next meeting, on May 22, 2019. She mentioned that Chief
Cochrane has been heavily involved with the DEM and with disaster preparedness as well as
Chief Velo and Chief Wyrsch who are working on an internal Incident Management Team,
which will need to be in place for when the big one hits. She announced that she met with the
new head of Department of Public Health, Dr. Colfax, and that they are also on board with
disaster planning and operations, because DPH will play a large role in patient care afterward,
as well as having really good conversations with him about the Healthy Streets Operation
Center and how they can partner to assist with the homeless and opioid crisis throughout the
City. Chief Nicholson thanked everyone who attended her swearing-in ceremony and stated
what a wonderful experience it was for herself and her family and that she is really heartened at
all the support that she has gotten,

There was no public comment.
REPORT FROM OPERATIONS, DEPUTY CHIEF VICTOR WYRSCH

Report on overall field operations, including greater alarm fires, Emergency Medical Services, Bureau
of Fire Prevention & Investigation, and Airport Division.



Chief Wyrsch thanked Chief Nicholson for bestowing the honor of appointing him Deputy
Chief of Operations. He also thanked former Chief Hayes-White and the Commission, fora
time in his career where he needed a lot of support and help, and they were there for him 100
percent. He also thanked Former Chief Gonzales for his help in the transition.

Chief Wyrsch stated during the reporting period, there were seven working fires in April, but
because of their quick response and aggressive extinguishment, they kept them all to a single
alarm. He added that there were no major injuries or incidents to report on those fires. He
touched on the P1O outreach efforts through positive social media, and he reminded folks to
text ALERTSF to 888777 and to visit the webstte at SFFIRE.ORG. His report is attached:
https://sf-

fire.org/sites/default/files/COMMIS SION/Fire%20Commission%20Support%20Documents %62
02015/0ps%20report 1.pdf

Chief Wyrsch acknowledged and thanked Mayor Breed for her assistance in the construction of
the flagship firchouse, Station 5, and that she had helped strengthen the resilience of the SFFD.
He touched on upcoming events, including EMS Week, and a multi-agency ocean rescue drill.
He mentioned that the Bureau of Fire Prevention continues to do a good job with community
outreach and with confinuous training with the high-rise fire drills. He added that Captain
Attica Bowden at the Bureau of Fire Investigation has her backlog down to 43 open active
reports.

Public Comment:
Sylvia talked about issues that were important to her.

Vice President Covington thanked Chief Wyrsch for his report and told him to keep up the
good work.

Commission Veronese congratulated him on his new position.

Commissioner Hardeman thanked Chief Wyrsch for his report and complimented him and
Chief Velo on their smiles and appearance as being approachable. Commissioner Hardeman
asked about the ocean drill that will be held on Friday. Chief Wyrsch stated that the ocean drill
will take place at 10:00 a.m. at Ocean Beach. He also acknowledged the great work being
done by Chief Cochrane at Homeland Security.

President Nakajo thanked Chief Wyrsch and stated he appreciated his presentation and
comprehensive report. President Nakajo acknowledged Chief Wyrsch’s proactive approach of
putting out information and he thought the way he acknowledged various units underneath his
command was very important, He also welcomed Chief Velo and Chief Tong to the Command
Staff.

6. COMMISSION REPORT [Discussion/
Report on Commission activities since last meeting on April 24, 2019.

Commissioner Hardeman acknowledged the great day he had at the ribbon cutting at Station 5
and commented on what a wonderful facility it is with all the nice amenities. He also



mentioned that he was at the Chief's swearing-in ceremony and congratulated Chief Nicholson
and let her know she had the support of the Commission. He also stated he was at many parties
for retiring Chief Hayes-White.

Vice President Covington echoed the sentiments of Commissioner Hardeman and repeated that
Chief Nicholson has the support of the Commission and she was also very happy to be at the
swearing-in ceremony. She mentioned that she was happy to hear that Chief Nicholson and her
team will be visiting the fire stations and engaging members of the Department in conversation
regarding the future of the Department. She encouraged anyone watching the meeting, to take
a look at the swearing-in ceremony on SFGOVTV to get a good sense of Chief Nicholson's
trademark sense of humor as well as her background. She mentioned that she was also at the
ribbon cutting at Station 5 and thought it was a beautiful station and well worth the wait,

President Nakajo announced that he attended the beautiful swearing-in ceremony and was taken
aback by the grand scale of the event and he really enjoyed her speech. He also mentioned that
he attended Chief Hayes-White's retirement party at the Irish Cultural Center which was

. attended by some 700 supporters and friends. He added that deserving to Chief Hayes-White,
but equally deserving to Chief Nicholson, was the smooth transition within the administrative
ranks as she starts her new era as the Chief of the Department.

Public Comment. Sylvia spoke on matters that interested her.

7. AGENDA FOR NEXT AND FUTURE FIRE COMMISSION MEETINGS [Discussionf
Discussion regarding agenda for next and future Fire Commission meetings.

e  MOU with the Port of San Francisco
¢ Update on Peer Support Unit
¢ Update on PPE’s without cancer-causing chemicals in them

Public Comment. Sylvia spoke on matters that interested her.
8. CORRESPONDENCE RECEIVED [Discussion]
e Email dated 4/23/19 from Daniela Ponce
There was no public comment.
9. DISCUSSION AND POSSIBLE ACTION ON CHANGES TO DISCIPLINE APPEALS
PROCESS [Discussion and possible actionf
City Attorney, Brad Russi to explain the process and changes that will apply to the San Francisco Fire
Department’s Discipline Process.
This matter was continued to a future commission meeting,
10. PUBLIC COMMENT ONITEM 11
Public comment on all matters pertaining to Item 11 below, including public comment on whether to
hold Item 11(b} and (c) in closed session.
Public Comment: Sylvia spoke on matters important to her.

11, POSSIBLE CLOSED SESSION REGARDING PERSONNEL MATTERS

a. VOTE ON WHETHER TO CONDUCT ITEMS 11(b) and (c) IN CLOSED SESSION
[Action]



The Commission may hear Item 11(b) and (¢) in closed session pursuant to Government Code
Section 54957(b) and Administrative Code Section 67.10(b).

Commissioner Veronese made a motion to conduct item 11(b) and (¢}, in Closed Session.
Commissioner Covington seconded, and the motion was unanimously approved. (4-0; Nakajo,
Hardeman, Covington, Veronese)

The Commission went into closed session at 10:46 p.m.

Also present was Deputy City Attorney, Lisa Berkowitz, and Deputy City Attorney, Brad Russi,

b, CASE NO. 2018-07 — COMMISSION TO CONSIDER AND POSSIBLY APPROVE
SETTLEMENT AGREEMENT BETWEEN MEMBER AND DEPARTMENT fAction
itern]

On December 3, 2018, Chief of Department filed a verified complaint with the Commission alleging the
member violated the following Rule:

Section 3927 - Attendance, Tardiness and Failure to Report

Commissioner Hardeman Moved to approve the settlement. Vice President Covington
Seconded. The motion was unanimous.

c. CASE NO. 2018-06: COMMISSION DELIBERATIONS AND POSSIBLE ACTION ON
EMPLOYEE SUSPENSION APPEAL [Action item]

The appeal is from a two-calendar day suspension for violation of the Rules and Regulations as follows:

Section 3928 — Unauthorized Leaves of Absence

Vice President Covington Moved to deny the appeal and uphold the two-day suspension.
Commissioner Veronese Seconded. The motion was unanimous.

12, REPORT ON ANY ACTION TAKEN IN CLOSED SESSION /Discussion and possible
action] as specified in California Government Code Section 54957.1(a) and San Francisco
Administrative Code section 67.12(b).

The Commission reconvened in Open Session at 11:03 a.m. The Commission had nothing to
Feport.

13, VOTE TO ELECT WHETHER TO DISCLOSE ANY OR ALL DISCUSSIONS HELD IN
CLOSED SESSION, as specified in San Francisco Administrative Code Section 67.12(a). [Action]

Vice President Covington Moved to not disclose discussions held in closed session. Commissioner
Hardeman Seconded. The motion was unanimously approved. (4-0; Nakajo, Hardeman, Covington,
Veronese) :

14, ADJOURNMENT
President Nakajo adjourned the meeting at 11:04 a.m.






Conefrey, Maureen (FIR)

From: Ludwig, Theresa (FIR)
Sent: Wednesday, May 08, 2019 4:48 PM
Subject: General Order 19 A-26, Training for EMTs on Glucometers

SAN FRANCISCO FIRE DEPARTMENT

GENERAL ORDER
File Code 19 A-26
May 7, 2019
From: Chief of Department
To: Distribution List “A”
Subject: Training for EMTs on Glucometers
Reference: Rules & Regulations, Section 402
Enclosure: None

Officer Endorsement:
Section 1108 -~ R & R

1. The San Francisco EMS Agency has announced a change in the Altered Mental Status protocol {2.03}), making blood
glucose checks a BLS skill as of July 01, 2019. This reflects changes made to California state Title 22 in 2017 (22 CCR
100063, EMT Scope of Practice).

2. The Division of Training will train all EMTs in the Department on glucometers by having members complete the
glucometer Target Solutions modules and practice the hands-on skill at the members’ Firehouses. Rescue Captains
will provide oversight and direction to the EMT’s assigned to their station or response area with assistance from field
Paramedics.

3. Al EMTs must complete the Target Solutions modules on glucometers and practice the hands-on skill before using
the glucometer on the appropriate patients. EMT's will be required to show proof of this training when renewing
their certifications with the SF EMSA after July 01, 2019 (proof of training certificates will be available on HRMS),

4. Rescue Captains shall enter the hands-on practice sessions in HRMS by selecting “Drills” in the “Officer” drop-down
menu. Select “Emergency Medical Services” from the “Group” drop-down menu and “BLS - Glucometer” from the
“Drill” drop-down menu. Select the “Add” link and enter the appropriate information. Select the “Create for All”
link when complete.

5. Instructions for printing the proof of training for renewing EMT certifications will be included with the monthly EMT
expiration notifications.

6. Glucometers will be distributed to BLS Companies during the month of May.

7. Please direct any questions to Division of Training EMS Tl staff at 415-318-4501.
1



Conefrey, Maureen (FIR)

From: Aguas-Aclan, Kathy (FIR)
Sent; Wednesday, May 15, 2012 4:05 PM
Subject: General Order 19-28, Company Based Modular Training Module 7-High Rise/Live Burn

SAN FRANCISCO FIRE DEPARTMENT

GENERAL ORDER
File Code 19 A-28
May 15, 2019
From: Chief of Department
To: Distribution List "A"
Subject: Company Based Modular Training Module 7-High Rise/Live Burn
Reference: Rules & Regulations, Section 402
Enclosure: None

Officer Endorsement:
Sec. 1108 --R. & R,

1

Company Based Modular Training Module 7-High Rise/Live Burn will commence on Tuesday, May 28,
2019 and continue through Thursday, June 27, 2019,

Class will be held from 0900-1200 hours at the Treasure Island Training Facility. Class starts promptly at
0900 hours.

This module will review High Rise Operations with a focus on elevator procedures and hose lead
practices. An introduction to fireground decontamination procedures will also be covered. Companies shall
review the department High Rise Manual and General Order 18 A-08 prior to attending the module.

Each day, one Engine Company and one Truck Company from each Division will be selected by the
Division of Training in consultation with the Division Chiefs, A Battalion Chief will also be selected
alternating between Divisions. Companies will be notified of their inclusion in the drill no later than 0815
hours.

Members attending training shall bring Department issued Personal Protective Equipment (PPE). Rigs shall
park on 10" Street ONLY.

Questions regarding this General Order should be referred to the Division of Training,
(415) 318-4530,

Jeanine Nicholson
Chief of Department



Conefrey, Maureen (FIR)

From: Aguas-Aclan, Kathy (FIR)
Sent: Thursday, May 16, 2019 2:22 PM
Subject: General Order 19-29, H-39 Training Captain, Airport Division
SAN FRANCISCO FIRE DEPARTMENT
GENERAI ORDER
File
Code 19 A-29
May
16, 2019
From: Chief of Department
To: Distribution List “A”
Subject: H-39 Training Captain, Atrport Division
Reference:  Rules & Regulations, Section 402
Enclosure;  None

Officer Endorsement:
Sec, 1108 —R. & R.

1. The Department is advertising the position of H-39 Training Captain at the Airport Division. This position
reports directly to the Assistant Deputy Chief, Airport Division, and is open to the rank of permanent H-30
Captain.

2. Asamember of the Airport Training staff, the H-39 Training Captain assists in the development, organization,
coordination, and implementation of Department training, education, and evaluation of programs for in-
service Firefighters and Officers. This is a 40-hour, five days per week position.

3. Duties and responsibilities include, but are not limited to, the following:

Planning, developing, implementing, and coordinating initial and in-service training and evaluation of
Airport companies and personnel

Supervising on-going maintenance of Division training records

Coordinating training for ARFF Drivers and Airport Familiarization

Identifying and assessing training needs in the Airport Division by evaluating post incident reports and
discussing operations with Company and Chief Officers

Assisting in annual budget preparation, purchasing and maintaining equipment inventories

Participating in the development of performance standards

Designing/developing performance evaluations systems, forms and procedures; revising and maintaining
training manuals, lesson plans, training bulletins, brochures, and forms

Preparing and presenting PowerPoint presentations and classroom lectures

Managing assigned special projects: develop proposals, budgets, timelines and action plans

Meeting regularly with appropriate management staff to develop goals and objectives; reporting
performance, and discussing assigned areas of responsibility

1



» Interacting with representatives of other agencies, departments, and organizations (i.e. Airfield Safety
Operations, Duty Manager, FAA Control Tower, San Mateo County Fire Agencies, Medical Examiner,
SEFPD, BART, AirTrain, USCG, vendors, etc.)

e Applying Departmental policies in consistent and uniform manner

e Acting as a liaison with outside departments for training related issues

¢ Serving as the SFFD Airport Safety Officer

. Minimum Qualifications:

e Comprehensive working knowledge of all aspects of airfield operations at San Francisco International
Airport

e Must complete Federal Aviation Regulations Part 139 certification prior to Airport appointment

¢ Technical working knowledge of all components of ARFF operations

. Desired Qualifications and Skills:

¢ Airport Firefighting experience at SFO

e Commitment to and enthusiasm for training

e TFamiliarity with software applications - Microsoft Excel, Word, PowerPoint, Outlook, and the Airport
CAD system

Excellent organizational, interpersonal and written communication skills

ICS 100, 200, and 300

Fire Instructor and/or Training Instructor 1A, 1B, and 1C

Hazardous Materials Specialist

Confined Spaced Awareness

Surf Rescue

. Interested members shall submit a General Form along with an updated Promotional Qualification Form
(PQF) to the Chief of Department by close of business Friday, May 24, 2019,

. Members selected must successfully complete a 40-hour basic ARFF Course and a 40-hour advanced ARFF
course,

. Questions regarding this General Order should be directed to Assistant Deputy Chief of the Airport Division
(650) 821-4601.

Jeanine Nicholson

Chief of Department



